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Finding Which Software Version
You are Using

When you contact us for help, we'll need to know what version of the RAMM
Traffic Signals software you are using.

TIP:  Problems are sometimes fixed simply by upgrading your software to a
later Build. To find out which problems are fixed in later Builds than the
one you're using, see our website Upgrades page
(http://www.cjntech.co.nz/upgrades.htm). If you have any questions
about upgrading, feel free to contact us (see "Contacting CJN
Technologies Ltd" on page 23).

» To Find the Software Build Number

Go to the menu at the top of the main Traffic Signals window, then choose Help >
About. A small window shows details about the software. You'll find the Build
Number at the top- in the example below it is 92.0128.

About E

! RAMM Traffic Signals

RAMM 2004 Build 92.0128
guy

Copyright
1996-2004 CJN Technologies Ltd.
Support details:

Phane 0800-CINTECH or  0B00-2558324
Fax o) 415 4791

Email s rt@cintech.ce.nz

Web h cjntech.co.nz

Upgrades h cjntech.co.nz/upgrades. htm
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CHAPTER 1

About This Guide

This guide is specifically intended to help you use and understand the functions of
the RAMM Traftic Signals software from CJN Technologies. We've structured it
to progress from basic tasks like getting to know RAMM Traffic Signals concepts
and setting up to more complex tasks like Maintenance and Mapping, and has
been written from the point of view of the RAMM Traftic Signals Contractor (see
"About RAMM Trattic Signals" on page 35).

Since RAMM Traffic Signals is both an independent, standalone application as
well as part of the RAMM (Road Assessment and Maintenance Management)
suite of applications, you may also need to refer the Using RAMM Guide. If you're
not sure whether you're reading the right guide, see RAMM Guides (on page 21).

This section tells you how to get the most out of using the rest of the document- if
you're familiar with RAMM Traffic Signals you can use the links to go directly to
the section you need. If you're new to it, we recommend that you read the entire

guide.

Understanding RAMM Traffic Signals

Understanding RAMM Traffic Signals (on page 35) is an overview of what the
software is, what it does, and other basic concepts like the placement of Traftic
Signal assets in an intersection and Traffic Signal components.

Getting Started with RAMM Traffic Signals

Getting Started with RAMM Traftic Signals (on page 41) describes how to
generate Intersections, build a Traffic Signals Inventory if necessary, configure the
software and get to know the RAMM Traffic Signals workspace. We've included
extensive descriptions of RAMM Traftic Signals Toolbar buttons (on page 51). If
you need help setting up RAMM Traffic Signals including setting up contracts

(see "Setting Up Contract Item Activities" on page 68), this is where you should
look.

RAMM Traffic Signals Tasks

RAMM Tratfic Signals Tasks (on page 75) covers most of the common tasks you
will perform. Use this section if you're in a hurry and you want a quick start to
working with the software. This is where you'll read about entering dispatches,
printing them for your maintenance crew and completing them. We also have
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brief descriptions of other regular tasks such as patrols and claims. All the topics in
this section are dealt with in more detail in separate sections - use the links in the
descriptions below to go directly to them.

Filters

Though Filters are not exclusive to RAMM Traftic Signals, using filters is crucial
to be able to see the information you want quickly instead of having to sort
through unnecessary information. This section describes using Filters (on page
97).

Dispatches

This section examines the dispatch entry process in detail and describes each tab of
the Dispatch Entry window (on page 108). It also includes a section on Automatic
Dispatches (dispatches received by email) and related options (see "Automatic
Dispatches" on page 123).

Traffic Signals

This is where you'll find a detailed description of the Traffic Signals window (on
page 134), with individual descriptions of each tab. We also look at the distinction
between Updating and Replacing Traffic Signal assets (see "Replacing Trattic
Signal Assets - ts" on page 150).

Maintenance

Use the Maintenance sections of this guide to work through setting up and
configuring Patrols (on page 153), Claims (on page 159), Maintenance Crew
Payments and all other Maintenance screens. You can refer to RAMM Traftic
Signals Options (see "RAMM Traffic Signals Options" on page 169) for global
options governing what you see in RAMM Traffic Signals, like screens for Rating,
Electricity Charges and Optional Groups, and to set options for Tolerances.

Reporting

This is where we describe how to analyse your data and generate reports (on page
201). They are either in QuickReport format or the Decision Cube format (see
"Decision Cube" on page 203). Both are powertul tools for viewing and analysing
your street light data and generating printed or soft-copy reports or charts and/or
exporting to popular spreadsheet formats like Excel.

Mapping

Mapping (on page 227) is stand-alone function that can be linked to RAMM or
RAMM Traffic Signals, and requires a separate licence - for more information,
please contact us (see "Contacting CJN Technologies Ltd" on page 23). Mapping is
a key element of Traffic Signals because it allows you to visualise your Traffic
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Signals assets and linked Intersections on a map. You also have access to a number
of mapping query tools.

Administrative tasks

Status Check (on page 269) and Security (on page 271) functions have their own
sections in the guide. The Status Check function is to ensure that all the processes
and tables in RAMM Traffic Signals are up to date, and Security sets different
access levels for various users of the software.






CHAPTER 2

Getting Help

This section describes the many ways you can get help when you have problems or
questions about using our software.

IN THIS CHAPTER

Finding the Answers You Need Quickly......cccovveineinieinnennn 18
What You Should Already Know .........cccoveeviiiincienevinincineane 19
Conventions We Have Used.......oooveneineineinicnecnccnes 19
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Help from CJN Technologies .......c.coeeveenirenincrinecnieineeeens 21
RAMM GUIAES. c..eeieiiiiiiiieietesie sttt 21
RAMM Database Details ........cccvveinieenieinineincieeenieeeeeen 22

Comments and SUGZESLIONS.........ccccueueueuririririeieueiciieneeeeieieaeaeaes 23



18 RAMM Traffic Signals

Finding the Answers You Need Quickly

To Find Out How to Use Help

For descriptions of the different types of help we have, formatting conventions
and contact information - that's right here in the section you're reading now.

To Find Out How to Work with a Particular Function
Go directly to the section about that particular function - refer to the Contents.

Answers Elsewhere

If the task is not listed in the Contents, you may find it in another of the RAMM
Guides. Check our list of RAMM Guides (on page 21) to make sure you've got the
right one.

To Find Out what a Particular Term Means
Read the Glossary at the end of this Guide.

To Find where a Particular Term Appears in this Guide
Read the Index at the end of this Guide.

Talk to Us

Feel free to contact us (see "Contacting CJN Technologies Ltd" on page 23)
directly.
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What You Should Already Know

The Microsoft Windows Environment

Before you read this guide, you need to be comfortable working with the
Windows environment and its applications. We assume you already know how to
use standard Microsoft Windows applications. For more information about using
Windows applications, please refer to the Windows user documentation -
including the online Help which you can open by clicking on a blank part of your
Windows desktop, then pressing the F1 key at the top of your keyboard.

Security and Passwords
Safeguarding passwords and security information is important. It's best never to
write down a password, but if you must, keep it under lock and key.

Data Backup

Back up your data regularly. At the very least, you should back up your database in
a location other than the computer you usually work on. Ideally, your entire
computer's hard disk will be mirrored in another location such as a server or a
network drive. Another cost-effective and secure backup solution is to use the
RAMM Hosting Service. For more information, see our website
(http://www.cjntech.co.nz).

Conventions We Have Used

This document uses certain ways of formatting text to identify special information.

Formatting Convention Type of Information
b (printed document) or Step-by-step procedures. Follow these instructions

Brown heading (online/web) to complete a specific task.

Bold Items you must select, such as buttons, menu
options or items in a list. Menu options are
separated by the > symbol. For example: View >

Refresh.

KEYS Keys on the keyboard. For example: SHIFT or
CTRL.

KEY+KEY Key combinations where you must hold down one

key while you press another. For example:
CTRL+P, or ALT+F4.
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[Implied] Field Name Part of a field name not actually shown on the
screen.

> Menu Path > [Variable] A menu option that can have several values - usually
Asset Types.

Throughout this guide, when we refer to RAMM or a related application like
RAMM Asset Valuation, RAMM Assessment, SLIM, Signs, or RAMM Traffic Signals
we mean the Windows versions of our software.

Help Yourself

You can help yourself with integrated help, your printed help guide, or with web help.

Many people like to be able to find their own answers. It's often quicker than other
ways, and it's usually more satisfying. If you can't find the answer quickly, don't
hesitate to ask us for help directly (see "Contacting CJN Technologies Ltd" on
page 23).

Using Integrated Help

Press F1 on your keyboard in any window to access context sensitive help
-OR-

Click on the Help menu at the top of the window you're in and choose a relevant
topic

-OR-

If you choose any of the Help > CJN Website options, your browser will be activated
and take you to a page on our website (see Using Web Help below).

Using the Printed Help Guide

Printed help is useful especially when you don't have access to a computer.

Using Web Help

Our website (http://www.cjntech.co.nz) has number of resources that you'll find
useful. Our Support page (http://www.cjntech.co.nz/support/index.htm) has links
to documentation, reference, training and troubleshooting pages. If you're using an
installed version of the application you can also download the latest version of the
software from our website Upgrades page
(http://www.cjntech.co.nz/upgrades.htm).
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Help from Other Users

Contacting Other Users

When you have a problem or question about different ways of doing something, or
you'd like to share ideas with those who have hands-on experience, you can ask
other users. We'll be happy to put you in touch with them - just contact us (see
"Contacting CJN Technologies Ltd" on page 23).

CJN Forum

You can also ask questions and participate in ongoing discussions in the CJN
Forum (http://forums.cjntech.co.nz).

Help from CJN Technologies

We pride ourselves on our friendly, responsive support. If you need a helping
hand, feel free to contact us (see "Contacting CJN Technologies Ltd" on page 23).

RAMM Guides

We publish a number of guides. Here's a brief overview of them and what they
cover.

With every major release of RAMM, we publish a brief description of what's new
in the release:

= What's New in RAMM.
Main functions and basic tasks in RAMM are described in:
= Using RAMM.
Advanced functions in RAMM are in a separate guide:
= Working with RAMM, including:
= RAMM Network Manager.
= Transaction Logging.

= Surfaces.
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= RAMM SQL.

= Bridges.

= Maintenance Activity.
=  Pavement Structure.

= Pavement Strength.

*  RAMM Security.

We have some other specific RAMM guides:

Managing RAMM.

Street Light Inventory Management (SLIM).
RAMM Asset Valuation.

RAMM Assessment.

RAMM Forward Work Planning.

RAMM Traffic Signals.

We have two reference guides for advanced database details:

Working with Treatment Lengths.
RAMM Database Reference.

RAMM Database Details

Occasionally you'll need to know where specific details are stored in the RAMM
database for more complex tasks. There are a number of ways to find out which
tables and columns contain the information you need:

Read the separate RAMM Database Reference guide.

For the most up-to-date listing of the details you require, go to the RAMM
Manager main menu and choose Reports > Database Structure. Choose the tables
you wish to view and then Preview or Print them.

For a general overview, read Understanding RAMM Toolbar Controls in the Using
RAMM Guide.

Ask workmates and associates who have used RAMM for longer.

Contact CJN (see "Contacting CJN Technologies Ltd" on page 23).
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Comments and Suggestions

If you have any feedback about this document or about the software itself, please
contact us (see below). We welcome your observations and suggestions, as they
help us to improve what we offer you.

Contacting CJN Technologies Ltd
Web

www.cjntech.co.nz

Email
support@cjntech.co.nz

Phone
+ 649 415 4790

0800 CJNTECH (256 8324) within New Zealand only

Fax
+ 64 9415 4791

Post

PO Box 302-278
North Harbour
Auckland 1330
New Zealand

Address

12 Piermark Drive
North Harbour
Auckland 1311
New Zealand

For a location map, please see our website
(http://www.cjntech.co.nz/AboutCJN/getting to_cjn.htm).






CHAPTER 3

Common Actions

When you're using RAMM, some of your actions will be common to more than
one task or window. This section describes those common actions.
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Synchronising Information Shown in Other Windows

When you select a different road or carriageway section in the Road Selection
panel, or a Detail window or a Grid window, all other open windows are usually
immediately updated so that they also show the information for the same road/s or
section/s.

If Windows Are Not Automatically Synchronised
This automatic synchronisation is turned off if you have:

=  Changed the layout of a window - for example, changing the order or
grouping of columns in a Grid window.

-OR-

= Selected multiple roads by name in the Road Selection panel.
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If the information in a window has not been synchronised, the whole window
turns grey (dimmed).

» To Manually Synchronise Information in Windows

You can easily tell RAMM to update the information shown in all windows to
keep them synchronised, whenever you like. Activate the relevant window or
panel by clicking it, and then:

= Press the F5 key at the top of your keyboard, then wait a few moments for the
window to show the results.

-OR-

= Click the Refresh button on the window toolbar.

Moving to the Next or Previous Record

When you're working with details in a Detail window, you can only see one record
at a time. You can easily move to the next and previous record. If you have made
changes to the current record, you will be prompted to save them before the next
record is shown.

» To Show the Next Record's Details
= From the toolbar at the top of the Detail window, click the Next button =
-OR-
=  From the menu at the top of the Detail window, choose View > Next.
-OR-
=  Press ALT + N.

» To Show the Previous Record's Details
= From the toolbar at the top of the Detail window, click the Previous button E
-OR-
=  From the menu at the top of the Detail window, choose View > Previous.
-OR-
=  PressALT + P.
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Adding a New Record

When you want to add a new item to a window, you usually have to tell RAMM to
create a new record (unless Auto Insert mode is switched on).

» To Add a New Record
To add a blank new record, ready for you to add details:
=  From the standard toolbar, click the Add Record button .
-OR-

=  From the menu, choose Edit > Add.

Cancelling Changes

When you have made changes that you do not want to keep, and you have not
already saved them (see "Saving Your Changes" on page 28), you can tell RAMM
to cancel the changes.

» To Cancel Changes
To cancel changes, without closing the window you're working in:
=  From the standard toolbar, click the Cancel button .
-OR-
= From the menu, choose Edit > Cancel.
-OR-
= Press ESC on the keyboard.

To avoid saving changes, you can also close the window and click the No button
when you are prompted to save changes.
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Saving Your Changes

When you make changes in a window you have to save those changes to the
RAMM database. Until you do this, changes you have made to that record usually
exist only on the screen and may be lost when you close that window (or if
RAMM fails for whatever reason, while you are working). Read more about how
the information shown on your screen relates to the database.

To Save Changes
To save changes you have made to the details in a window, either:
=  From the toolbar, click the ¥ button.
-OR-
=  From the menu, choose Edit > Save.
-OR-
=  Press CTRL + S.
To Avoid Saving Changes
To avoid saving your changes, either:
= Cancel them if you want to keep working in that window.
-OR-
= Close the window and click on the No button when you are prompted to save

changes.

Using Auto Insert Mode

Auto Insert mode is especially useful when you are entering many records at once.
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Updating a Record

Some Detail and Grid windows in RAMM open as read-only by default (for
example, most asset windows that open inside the RAMM main window). If you
have the correct permissions, you can edit or update the data in these windows.

» To Update a Record

To edit or update a record in any Detail or Grid window:

= From the window toolbar, click the Update button &
-OR-

=  From the menu, choose Edit > Update.

Save your changes ¥ when you are done.

Deleting a Record

If you have the correct permissions, you can delete records in RAMM Detail and
Grid windows. Some windows (for example, the SLIM windows launched from
RAMM) do not allow deleting.

» To Delete a Record
=  From the window toolbar, click the Delete button #<.
_OR-

=  From the menu, choose Edit > Delete.
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Using Collapsible Panels

Some windows in RAMM have collapsible panels, so you can get certain features
out of the way when you're not using them. The most obvious examples are the
Grid Layout panel and the Road Selection panel, which you'll often collapse to free
up space to show more road assets.

To Expand or Collapse a Panel

Go to the panel you want to expand or collapse. Point to the panel sizer, the blue
marked area on the dividing bar between the panel and the rest of the window
with tiny triangles:

Sometimes (in Grid windows and reports) the bar will be horizontal:

The triangles show you the direction the panel will move in when you expand or
collapse it.

Click the sizer to expand or collapse the panel.

TIP:  To expand or collapse the Grid Layout panel, you can also go to the
menu at the top of the Grid window and choose View > Show Layout.
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Resetting ‘Don’t Show This Again’ Warning Dialogs

Several message windows in RAMM give you the option of not being shown again
- usually in the same day or until the next upgrade is installed. You can easily reset
this option to show all warning dialogs again, if you change your mind.

» To Reset 'Don't Show This Again' Warning Dialogs

1 From the window menu, choose Options > Reset All Warning Dialogs. The Reset All
Warning Dialogs window appears.

Reset All Warning Dialogs B
This option will enable you to once again view all previously |
turned off warning/option dislogs.

ad [ Don't show me this waming again %
T Automatically select conect carmiageway section -
Fress OK to continue, or Cancel to retain the curent settings.
Lancel

2  Click 0K to apply the change. From now on, warning dialogs which were
hidden will be shown again whenever they are appropriate.
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Setting Editing and Viewing Preferences

There are some options you can set that control how RAMM works when you're
viewing and editing data. The default settings should be adequate for most
purposes, but this is where you change them if you need to. The settings apply
only to you, and to the specific RAMM program you're working with - for
instance, RAMM Traffic Signals but not SLIM.

To open the Options window, go to the menu at the top of the main window and
choose Options > Preferences.

Editing Options

You can tell RAMM how to behave when you're editing data, specify what
happens when the Enter or Tah keys are pressed, and whether or not to use Auto
Insert mode for all editable windows. You can instead specify Auto Insert for one
window at a time, as you use them.

These Preferences apply to each user of this application. -

- Editing Optiores
i EnterKey

Set Auta Inzert on all editing screens ta:
@« True
” Fals=

iewing Options Apply to Al Scraensl

Save I LClose Help
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The Replacement Reminder option will activate a reminder on the Replace Asset
dialog (see "Replacing Traffic Signal Assets - ts" on page 150) prompting you to
replace all attached assets in addition to the asset itself.

Preferences [ ]

These Preferences apply to each uzer of this application

=R E_diting Options
i - Enter Key ) ;
Tab Key * Set Replacement Reminder ta Ticked

Auta Inser " Set Replacement Reminder to Unticked

Fieplacement Feminder O ption

Fieminder;
o Wigwing Options

Save I LCloze Help

Viewing Options
When you're editing or entering data, all fields where you must enter a value can
be highlighted in a different colour. You can set that colour here.

Preferences [ ]

These Preferences apply to each uzer of this application

[=1- Editing Options
Enter Key . "

Tab Key To modify a system colour click on the colour example.
Auto Ingert = Colours

Fieplacement Feminder [= Editing

Usze this to modify the Rabb spstem colowrs.

i Mandatory Fields Example
i+ Editable Columns Example
“ Edited Rows Example

Save I LCloze | Help |

Make your changes and click Save to return to the RAMM main window.






CHAPTER 4

Understanding RAMM Traffic
Signals

This section covers the basic concepts of RAMM Traffic Signals.
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About RAMM Traffic Signals

The RAMM Tratfic Signals software has different levels of functionality
depending on whether you are using it as a Client or a Contractor.

If you're a Contractor, RAMM Traftic Signals gives you full control over building a
Traffic Signals inventory and maintaining those Traffic Signal assets, including the ability
add, delete or replace assets. If you're using the software as a Client, you cannot
maintain assets.

It's also a register of calls and information about asset faults and the dispatches that
relate to those faults.

Once the faults have been seen to, the contractor can also generate claims for the
work that has been done.

RAMM Tratfic Signals can also generate reports that will analyse the tratfic signal
network in a number of different ways and help with the maintenance.
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Background Information

Contracts to install and maintain Traffic Signals are awarded by Councils on a
regular basis.

RAMM Traffic Signals enables the transfer of traffic signal asset data between
contractors while maintaining a history of asset replacement. It also ensures
privacy between contractors.

RAMM Traftic Signals helps to locate traffic signal assets and look into the history
of a particular asset's performance, thereby giving Councils and their contractors a
more accurate picture of the traftic signal network and its estimated value.

How Does RAMM Traffic Signals Work?

RAMM Traftic Signals is an extension of the RAMM (Road Assessment and
Maintenance Management) software. RAMM is used by Councils to help them
maintain their roading network and record other network assets.

RAMM Traffic Signals uses the RAMM Roadnames and Carriageway core tables.
These tables are maintained by the Council's roading engineers and reflect the
current road network. For more information on RAMM, sce the Using RAMM
guide.

Traffic Signals - Concepts

The Traffic Signal information in RAMM is linked to specific terms and concepts.
Here are some of the most important:

*  Road. A road in RAMM Traftic Signals is the unique name given to a length of
the network, for example Queen Street or Tamaki Drive.

= Carriageway. A road can be divided into logical sections in a number of ways-
for example, where an intersection with another road occurs, the start of a
bridge, or where an extra lane starts. These divisions are called Carriageway
sections. The start and end of a carriageway section is measured in metres
from the start of the road. To assist in visually locating these boundaries, start
and end names can also be used.
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Primary / Secondary / Tertiary Lantern. The lanterns for the traffic signals are
assigned a priority level according to their visibility to the motorist.

Intersection. Traffic Signals are always located at an intersection- therefore in
RAMM the intersection is the primary point of reference for the traffic
signals. In some cases a pedestrian crossing with signals some distance away
from the main intersection may need to be defined as a separate intersection,
even though it may share a controller with the main intersection. You can read
more about working with Intersections (on page 42).
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= Pole Numbering. RAMM follows the convention that traffic signal poles are

numbered clockwise, starting from the Controller unit.

Pae

Q)

Detgofor

Confraller
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NOTE:  If the Traffic Signal data is available in the database, it has already been

collected and needs updating only. If you haven't been supplied with the
data, you will need to build a Traffic Signals inventory (see "Building a
Traftic Signals Inventory" on page 44).

Traffic Signals - Components

A traffic signal has eight basic components.

Lantern. This is the most visible component of the traftic signal system. A
Lantern may have a type assigned in terms of priority (primary, secondary or
tertiary), a body type, a lamp type, or a display type (for example left turn,
right turn, pedestrian).

Controller. This is perhaps the most important component, though it is not
usually visible to the motorist. The Controller is the "nerve centre" of the
intersection signal system, and may in fact control more than one intersection.
A Controller also has a number of sub-components:

= Logic Rack.
= Detector Card.
= Software (for such purposes as Vehicle Preemption).

= Communication Device (for example, a dialup modem, multidrop /
multiplexor)

Target Boards.

Poles.

DPole Attachments (for example, cameras).
Pedestrian Call Boxes / Pedestrian Detectors.

Loops (also known as Detector Loops).
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= Cabling.

Pole (Mast Arm) Target Board

Attachment (for example, camera)
Lantern - 3 aspect, Primary Overhead

Pedestrian Lantern ——

Target Board (Pedestrian Lantern)

Pedestrian Call Box {

Rack (inside
Controller) with
saoftware [ vehicle
pre-amption
communications

Detector cards

Nt NOL LD Sca. LANIEMS 88 snown withoul vigors.

NOTE: Visors are not recorded separately, since the visor type may be deduced
from the lantern type.
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Getting Started with RAMM Traffic
Signals

This section tells you how to begin working with RAMM Traftfic Signals.

IN THIS CHAPTER

Working with INtersections..........cccveeireerereeucrinieeneireeenennenens 42
Building a Traffic Signals Inventory ..........c.coccceevvecncinneennn 44
Launching RAMM Traffic Signals .......ccccoevverineinecnecneennnn 45
RAMM Traffic Signals Workspace .......ccccoeeveeevveinccneineenennnn 49
RAMM Traffic Signals Toolbar Buttons............ccceeenieinnenennne 51
Setting Up RAMM Traffic Signals......cocccveineinnenneccnccnnnes 55
Setting Up A Contract

Opening The Contract

Setting Up Call TYPES..c.cvveirieiniiiiiieirieeretnteeneeve e

Setting Up Fault Categories........oceeveueerreereineeeniereieieenieennes 72



42

RAMM Traffic Signals

Working with Intersections

Before you begin working with the actual Traffic Signal assets, you should ensure
that the Intersections they will be attached to have been generated and marked as
controlled. Intersections are crucial to locating Traffic Signals.

Before you begin generating Intersections and setting their status you should also
check that Intersection Behaviour and Types have been set up - see Maintenance -
Intersection Behaviour and Types (see "Maintaining Intersection Behaviour and
Type" on page 182).

Generate Intersections Using the Map
Using Mapping (on page 227) to generate your intersection data is quick and
efficient.

This is done in RAMM Manager. Select Projects > Intersection > Generate Intersections Using
the Map.

RAMM Manager will bring up a dialog warning you that the Map Index may need
to be recalculated. RAMM will then search the database for intersections and list
them in the Intersections Grid window.

There are some occasions on which an intersection will not be generated - such as
when a road on the map cannot be matched to a road in the database. An exact
intersection location can be determined when the intersecting roads start or end
where a carriageway starts or ends.

NOTE: If the intersection occurs within a carriageway instead of at its beginning
or end, RAMM Mapping will find it difficult to determine the location
accurately from the map. In these cases an intersection record will still be
generated, but it will not have a location. RAMM will calculate the location
from the data available, and put this into the Notes field as Approximate
Location ....m. When you have the opportunity, the correct location
should be entered.

Two reports are also available in from the same menu in RAMM Manager to help
manage and verify your intersections. Go to RAMM Manager > Projects and make your
selection:

= |dentify Roads without Intersections

= |dentify Intersections with Invalid Locations.



Chapter 5 — Getting Started with RAMM Traffic Signals 43

Maintaining Intersections

To maintain the intersections you've loaded into RAMM, launch the relevant Grid
window by clicking the Intersections button E on the main RAMM window
toolbar -OR- click the Intersection button on the toolbar of the main RAMM
Traffic Signals window. These two Grid windows are different but perform
essentially the same function. We show the main Intersection Detail window
below.

Click the Update button & to edit or change the details.

}_‘jlntersecﬁnn M= B3
Actions  Edit  Yiew Options  Help

SRR =]

3
General |I__0c:ati0n| Mavigation ﬁestnctionsl Misgel\aneous' Mu\timedial

Description IADAMS ROAD - LYMDOM PLACE Intersection I 1538
Intersection Type ﬂ Mumber I
it Pedestian Crazsing —
Last Surveyed RatM Generated e
T-lunction
Agzget Owner Urkrown
“f~lunction it
— Major Road
Fioad ID JADAMS RDAD |
Displacement I - I m
Behaviar I j

You can set up intersection types as above. Intersections can occur on a single road,
to indicate a Pedestrian Crossing or the Traffic Signals at a Fire Station.

NOTE:  You can launch the Traffic Signals window from the Intersection Grid
and Detail windows as indicated by the mouse arrow above.

Identifying Controlled Intersections
Identifying an Intersection as a Controlled Intersection is done manually. In the
Controlled field of the Intersection Detail window, ensure that Yes is selected.

NOTE: For more information on maintaining Intersection Locations and
Navigation Restrictions, see the Using RAMM guide.

Save v/ your settings once you're done.
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Building a Traffic Signals Inventory

Building an initial inventory of Traffic Signals is necessary when you have no
Traftic Signal data at all and you need to collect this information from scratch. If
you already have a Traffic Signals inventory, you can go on to the next step (see
"Launching RAMM Traffic Signals" on page 45).

This can be done for an entire network, but more commonly when surveying
traffic signal assets in a new subdivision.

» How To Build a Traffic Signals Inventory

1

Draw up specifications. It's good to agree on consistency in respect of
terminology, descriptions etc for all traftic signal assets. For example, referring
to a Detector Card as AWA MT24B in one place and MT24B in another place
will cause unnecessary problems with the database. If only one person is
involved in collecting the information this is less of a problem, but if a team is
involved there must be a specific method to how it's done.

Collect the information. Below is a checklist of the data you should collect.

= Components. Information about the components of each asset (for example,
information about the light must also include information on the gear and
the lamp).

= GPS co-ordinates.

= Location. Information about the location of the asset. The most important
is the Intersection, but details such as the Road name are also useful.

= Feature. Any other useful information about the asset location, for instance
pole believed to be live.

= Photographs. Photographs are useful to illustrate the above, and can be
attached as multimedia objects in the Traffic Signals window.

= Assessment information. If Assessment information is supplied with the
assets it should be entered into RAMM Traffic Signals.

Record the information. The Traffic Signal asset information you collect can be
in any format - for example, you can collect your information in an Excel
spreadsheet on a handheld or laptop computer and CJN Technologies can
import it into RAMM Traffic Signals. Please contact us (see "Contacting CJN
Technologies Ltd" on page 23) to inquire about the costs involved.
Alternatively, you can key the asset information into RAMM Traffic Signals
yourself.
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4 Set up the contract. Once your Traffic Signal asset data is in RAMM Traffic
Signals, you are ready to begin setting up a contract and managing your
network. For more information, see Setting Up A Contract (on page 65).

5  Enter the Traffic Signals inventory items. The quickest and easiest way to do this
from scratch is to use the Traftic Signals Insert Wizard (on page 89).

NOTE: The Road ID, Location and Side can be generated from the Easting and
Northing Values.~q is this still true

Launching RAMM Traffic Signals

There are two main methods of launching the RAMM Traffic Signals application,
described in detail below. If you need help with setting up RAMM Traffic Signals
on your computer, see Setting Up RAMM Traftic Signals (on page 55).

You can also launch RAMM Trattic Signals from inside RAMM main window,
from the Intersection Grid and Detail window toolbars.

Launching Installed Versions of Traffic Signals
On computers running Windows 95 and later, use your Start menu to launch
RAMM Tratfic Signals from the relevant program group. RAMM Tratfic Signals

may be in its own program group or in the RAMM program group, depending on
how it has been installed.

§ o

@ Readiris » L RAMM Manager

@ 5L Bandwidth Menitor v1.0.0 3 s RAMM Network Manager
I Snaglt 6 » &] RAMM on the Web

I spamSource » of RAMM 5QL

I/ startup » B sien

@ VERITAS MetBackup Professional » @ Signs

I Winamp b R osum

Acrobat Distiler 5.0 &5 SLIM (Street Lights)

@ Adobe Acrobat 5.0 i] Traffic Signals
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You will next connect to your database. If your database has not been set up for
you, see Setting Up RAMM Traffic Signals (on page 55).

RAMM Traffic Signals will show you the database login screen:

! RAMM Traffic Signals for Contractors

Databasze |Manukau CC - |

User Hame |guy

Pazsword

The database name should be visible in the Database field - if you have more than
one database installed click the = to select the one you want from the drop-down
menu.

Enter your User Name and Password and click 0K, and you will connect to the
RAMM Traffic Signals main window.
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Launching RAMM Traffic Signals Via Hosting

Use a standard web browser (for example Internet Explorer) to connect to our
website (http://www.cjntech.co.nz).

Click on the links to RAMM Hosting and Login Here. Enter your Hosting Username and
Password in the window below and click Login. This will have been supplied to you
by CJN Technologies earlier. Contact us (see "Contacting CJN Technologies Ltd"
on page 23) if you can't remember them.

If you haven't installed the Citrix ICA client you will need to do so first - see
Setting Up RAMM Traftic Signals On The CJN Hosting Service (on page 56).

43 CIN Hosting Service - Microsoft Internet Explorer

File Edit VYiew Favorites Tools Help |J e T |§1 | /0 i‘T' 8 | I i =] [J Q ﬁ | .-"'.

Address I@ https: /fwww.cintech.co.nz/Citrix/MetaFrameXP login.jsp?ClientDetection=0n j

Links @]cin @]cinwik @]enzIs [C]Google &]Halpe.net Webmal @] halpe.net admin & NZ Herald e
=

Welcome to the CIN
Technologies Hosting Service

Please log in

To log in to the application portal, enter
your credentials and click Log In.

If you do not know your login information,
please contact your help desk or system
administrator.

Hosting Message Centre

The Hosting Message Centre displays any
informational or error messages that may
oceur.

[=]
CJN:

~ m
TECH‘NOLOGESF
-

I]
[i] pone [T T T [Senteme 4
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You will then see a number of icons to launch programs. Launch RAMM Trattic
Signals from the icon below by choosing cither the Full Screen or Seamless
(windowed) option.

Traffic Signals
M% [Cull screen

Seamless

On the Hosting service RAMM Traffic Signals is usually configured to connect
automatically to your database.
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RAMM Traffic Signals Workspace

Here are some of the terms we use for different areas of the RAMM Traftic
Signals workspace. We describe the RAMM Traffic Signals buttons and controls in
more detail in RAMM Traffic Signals Toolbar buttons (on page 51).

Pop-up help
All buttons and fields in RAMM Tratfic Signals have pop-up help. Just hover your

mouse over a control, button or field and a little pop-up will describe what that
control or field is supposed to do.

RAMM Traffic Signals Main Window

This is the main window you see after starting RAMM Traffic Signals and
connecting to your database.

The database you're connected to is always shown in the title bar of the window at
the top.

The RAMM Tratfic Signals main window has four buttons on its toolbar to

launch its main function windows- they're described in the section on the Main
Window Toolbar (on page 52) below.

".'J RAMM Traffic Signals for Contractors - Manukau CC 2004 | _ o] ]

]Eile Database Maintenance Actions Assessment Reparting Options Help

|27 8 o8

! RAMM Traffic Signals

Home = Actions

Dispatch Entry
Print Dispatches
Traffic Signals
Intersections
Patrals
Contract Claims
Options
Status Check
E-mail Options

You can also launch these windows from the Actions menu. Whether you begin
working with the menu bar or click on any menu link under Home in the main
section of the window, the result is the same- a sub-menu will open up, and your
current location in the menu structure will be indicated next to Home.

RAMM Traffic Signals Working Windows

The working windows are broadly divided into two areas, the List panel and the
Detail panel. The Detail panel is itself sometimes divided into an upper and lower
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Expanded
tree (with -)

Collapsed tree
(with +)

section, depending on which function of RAMM Traftic Signals you're currently
using.

Inactive control
("dimmed")

Menu bar Tab header

Toolbar

£ Trafiic signals
J File éit View Options' Help +
JD';(\/'?_{--OVG.EI I
....... E f— l |

Cortraller [1) - - L

Logic Rack General | Location | Miscellaneous | Compopent

5f5 Cornrn Device (1] selection

& Detector Caid [1) - 5 . header

Intersection T ML T-Junction I 1 1
& Detector Caid [2) i I ;] nistsecton
-1 Pole 1 Description |Cavendish & Gt Sth Road
[=-[ Target Board (1] Controlled m
B Primany
B Seconday Last Surveyed | 2041172003 ! Drop-down
M Target Board (2) f list
I Pole 2  Major Road [
¥ Pole 3 RoadID [CAVENDISH DRIVE |
W/fin & Hobill &ve B
] St George & Kolmar Displacement | 0 | i
[+ St George Gardens Behavior INL (Controlled j
Field

T List panel ﬂ Detail panel ?

You'll select either dispatches, traffic signals or claims in the List panel on the left.
In some cases you can view further details of the item in the List panel by clicking
the + to expand the tree.

The Detail panel is where you view and enter details for the items you have
selected in the List panel in corresponding fields. Often the Detail panel will have
more than one tab, as above, and you can activate each tab by clicking on the tab
header to reveal the fields you need. You can either type directly in the field or make
a selection from a drop-down list. These selections are set up beforchand in
Maintenance (on page 175).

Some fields are highlighted in a colour to indicate that they are mandatory.

Note the component selection header at the top of the Detail panel. This is simply a
visual confirmation of what you have selected in the List panel for your
convenience.

The toolbar at the top is where you will find buttons to quickly perform important
actions- the buttons you see will change according to the window you are
currently in. These actions can also be selected from the menu bar. If a control for
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an action is unavailable, it is "dimmed" as above. See RAMM Traffic Signals
Toolbar buttons (on page 51).

Using Collapsible Panels

Some windows in RAMM Traffic Signals have collapsible panels, so you can get
certain features out of the way when you're not using them. Most Maintenance
windows have them.

To expand or collapse these panels, you use the Panel Sizer, the blue marked area
on the dividing bar between the panel and the rest of the screen with tiny triangles:

Sometimes (in Grid windows and reports) the bar will be horizontal:

The triangles show you the direction the panel will move in when you expand or
collapse it.

Click the sizer to expand or collapse the panel.

TIP:  You can also go to the menu at the top of the respective window and
choose View > Show Layout.

RAMM Traffic Signals Toolbar Buttons

Every RAMM Traftic Signals window has a toolbar at the top that contains
buttons for quick access to RAMM Traffic Signals functions. We've described
them all here for you as a toolbar "quick reference".

The exact buttons you see on each RAMM Traftic Signals window toolbar vary
according to the task at hand. If you'd like to know more about a control, hover
your mouse over any button in RAMM Traffic Signals and a pop-up description
will appear. This description will also give you the HOTKEY combination for that
respective action. If disabled, use the ALT key to make them visible.
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Main Window Toolbar
These buttons launch the main functions of RAMM Trattic Signals.

‘@ Dispatch Entry. For viewing, entering, managing and printing dispatches
relating to Traffic Signal problems and setting relevant options.

%% Intersections. To enter and manage intersection information.

® Traffic Signals. To view and manage traffic signal units, including poles and
other components. Replacements and asset updates are also carried out here.

&° Contract Claims. When dispatch and asset replacement or updating work is
concluded, claims for the work done are generated and managed here.

Common Toolbar Controls

D) Add Record. Adds a new record relevant to the window you're in.
% Delete ltem. Deletes the selected item.
~" Save ltem. Save the current window.

List View. This toggle reveals or hides the List panel (sece "RAMM Traftic
Signals Workspace" on page 49).

Detail View. This toggle reveals or hides the Detail panel.

* Previous ltem. In a window with a number of records, clicking this button will
take you to the previous record.

= Nextltem. In a window with a number of records, clicking this button will
take you to the next record.

* Undo action. Undo the last action you performed.

¥ Filter. This control is to perform actions in the Filter window (see "Filters" on
page 97). The Traftic Signals and Dispatch Entry windows are filtered by
default, so if you don't see anything when you open them you may need to
adjust the filter.

& Decision Cube. You can generate analyses of RAMM Traffic Signals
information in various ways with the Decision Cube (on page 203).

% Multimedia. This button is to load multimedia objects into your database- for
example, digital camera images of traffic signal assets.

G Help. Click this button to access context sensitive help from any screen
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-OR-
Press F1 on your keyboard.

Dispatch Entry Toolbar Controls

. Dispatch Update. When you are in the Dispatch Entry window, if
this button shows Refresh Dispatches instead of No Dispatch Updates as above, you have
new dispatches via email from your client. Click the button to refresh the
Dispatch list in the List panel.

For a full description of the controls and menus that apply to the dispatch
management process, see Dispatch Entry (on page 76).

Traffic Signals Toolbar Controls

» 1D Add Traffic Signal ltem. This button is used for adding new traffic signal
components to the network quickly. The drop-down list will change
according to the item currently selected in the List panel as below.

= If Controller is currently selected, the following options become available:

fﬂ Controller  Ctrl+N

5?* Comm Device
38 Detector Card

I~ Pole
#= Cable

= If Detector Card is selected, the following options become available:

32 Detector Card  Ctrl+h

FEE Loop

= If Pole is selected, the following options become available:

™ Pole Ctrl+n

[0 Target Board

! Lantern

@ Pedestrian Call Box
@ Attachment

= If Target Board is selected, the following options become available:

[0 TargetBoard Cirl+i
! Lantern
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NOTE: If any other component is selected, no further options are available
beyond the individual component itself.

£ Replace. Replace an asset.

For a full description of the controls and menus that apply to the traffic signal
management process, see Traffic Signals (on page 133).

Status Check Controls

_srea | Tick All. Select all the options available for the Status Check.
_ koo | Tick None. Clear all selections.

i R ort| Required only. Select options based on the availability of data.

For more information, see Status Check (on page 269).

Patrols Window Controls

% Show Patrol Area. This control is available only in Patrols (on page 153). It shows
the area that the patrol is responsible for.

Preview Toolbar Controls (for Reports)

B Zoom ToFit. Fits the entire page to the preview window.

Zoom To 100%. Actual size.

Fit Width. Fits the width of the page only to the preview window.

Zoom in. Enlarge the text by zooming in each time you click the button.
€ Zoom out. Reduce the text by zooming out each time you click the button.
1" Go To First Page. Displays the first page of the preview.

4 Go To Previous Page. Displays the previous page.

* Go To Next Page. Displays the next page.

M GoTo Last Page. Displays the last page.

S Print Report. Brings up the Print dialogue for your default printer to enable
you to print the report.
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= & Open Report. Brings up the Open File dialogue to enable you to select a
previously saved report file and open it.

= B Save Report. Brings up the Save File dialogue box to enable you to select a
location and Save As Type and save the report as a file.

For more information, see Viewing and Saving Previews and Reports (on page
202).

Setting Up RAMM Traffic Signals

This section is aimed at the RAMM Traffic Signals Contractor. If you're a RAMM
Traffic Signals Council client and have purchased RAMM Traftic Signals, then
this will be made available as part of the RAMM install. The RAMM Traffic
Signals tables are incorporated in your existing RAMM database, and once the
software is loaded you'll be able to access them.

As the new contractor you need to start by sefting up your database and your
contract details.

If you'd like a quick guide to those actions you need to do most often, such as
entering dispatches, completing them, updating the network and claiming for
work done, see Daily Tasks (on page 75).

Once the work is done, you can generate and keep track of claims for the work.

Two Ways Of Setting Up RAMM Traffic Signals

There are two methods of setting up RAMM Traftic Signals- you either install it
on your computer from a CDROM, or contact us to set up RAMM Traffic Signals
on the CJN Hosting Service.

These depend on whether you have been supplied with traffic signal data or not,
and whether you are using the CJN Hosting Service or an installed version on
RAMM Tratfic Signals.

NOTE: If you do not have traffic signal data, you will need to go out into the
field, record information about the traffic signal assets and build the
inventory (see "Building a Traffic Signals Inventory" on page 44).
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Setting Up RAMM Traffic Signals On The CJN Hosting Service

This section deals with setting up RAMM Traftic Signals on the CJN Hosting
service. If you're not using the CJN Hosting Service, go the next step (see "Setting
Up RAMM Traftic Signals On Your Local Computer" on page 57).

To use RAMM Traftic Signals on the CJN Hosting Service, all you need is a
connection to the Internet and a standard web browser like Internet Explorer. For
more information on Hosting- click on the link to RAMM Hosting on our website
(http://www.cjntech.co.nz).

Before You Log In To The Hosting Service

*  You need a login Username and Password. The process of setting up the
Hosting Service generally includes setting up permissions and access levels to
RAMM Tratfic Signals databases, so you should already have your username
and password by this time. If you need help with this contact your
administrator or contact us (see "Contacting CJN Technologies Ltd" on page
23).

* You also need to install the Citrix ICA Client. This is a small programme that
facilitates the connection to RAMM Traffic Signals. If it's not already installed,
RAMM Traftic Signals will prompt you to download and install it. Our
Hosting page on the website has a link for this purpose.

You're now ready to start working with RAMM Traffic Signals (see "Launching
RAMM Traftic Signals" on page 45).
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Setting Up RAMM Traffic Signals On Your Local Computer
This section describes how to install RAMM on your computer, and RAMM
Traffic Signals with it.

We assume that you already have your database. If you do not, contact us (see
"Contacting CJN Technologies Ltd" on page 23).

NOTE: These options do not apply to the RAMM Hosting Service.

Installing RAMM

To install the RAMM software just place the CDROM in the drive. Most
computers will generally automatically run the CDROM and begin the RAMM
installation. If this does not happen, use My Computer to open a window for your
CDROM drive, which will then show the contents of the CDROM disc. Open
the RAMM_ALL_SETUP folder, and double-click the RAMM_ALL_SETUP.exe file.

» How To Install RAMM
1 The setup process begins with this screen.
i5! Setup - RAMM IS 3

Welcome to the RAMM Setup

Wizard

This will install RAMM 2004 Build 40.0002 on your computer.
It is recommended that you close all other applications befors
continuing

Click Mext to continue, or Cancel to exit Setup.

Cancel

Click Next to proceed.

2 You will now see the License Agreement. Read the license, select the laccept the
agreement option, and click Next.

3 You can now choose the installation folder. By default the software will be
installed in the directory
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C:\PROGRAM FILES\CJN TECHNOLOGIES\RAMM
You can click Browse to change this if you wish, and click Next to proceed.

4 The next screen allows you to customise your installation, and select or
deselect RAMM applications as you wish.

115 Setup - RAMM =[O ]
Select Components
Which components should be installed?

Select the components you want to install; clearthe components you do not want to
install. Click Mext when you are ready to continue

Full installation %

AMM far Windows MHTME &
M Manager 333MB
M Metworc Manager 211 MB
M sGL 13.5MB
Signs 202 MB
SLIM 224MB
Traffic signals 205 ME
6.0 MB
M & and SQL L sampl

Cument selection requires at least 132.3 MB of disk space.

< Back et > Cancel |

Click Next when you're done.

5  Setup will now give you an option to configure and change the options for
your Windows Start Menu. Click Next when you're done.

6 In the Select Additional Tasks screen, you can choose not to set up desktop icons.
Click Next when you're done.

7  Setup now shows you a final Ready To Install screen as a checklist of the
installation components. At this point you can select Back and change your
selections, or click Install to proceed.
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While the installation proceeds, you will see a progress bar:

{5 Setup - RAMM =101

Installing
Please wait while Setup installs RAMM on your computer.

BExtracting files...
C:Program Files“CJN Technologies \RAMM\Rammmngr.exe

I

8  You will see this screen when Setup is finished.
) Setup - RAMM IH[E E3

Completing the RAMM Setup
Wizard

Setup has finished instaling RAMM on your computer. The
application may be launched by selecting the installad icons.

Click Finish to exit Setup.

Click Finish to return to Windows. You're now ready to connect to your
database and, if necessary, upgrade it.

NOTE: The directory location is up to you, but please ensure it is placed on
a drive that is regularly backed up.

9  When you click 0K RAMM Traffic Signals will go through the process of
loading all the tables and setting up the database. You'll see a series of progress
windows. Please be patient, this step of the process takes some time.

10 When the database setup is finished, click 0K. RAMM Traffic Signals is now
up and running.
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Setting Up Your RAMM Database

You will generally need to load a RAMM database only if you have never done so
before. In rare circumstances you may also need to reload your RAMM database
after a system or machine crash, or configure additional databases to connect to.

You should have the database file already, either on your computer or in a location
accessible through your office network.

NOTE: These options do not apply to the RAMM Hosting Service.

» How To Load the RAMM Database

1
2

Start up the RAMM software.

Select Database > Maintain List. If you do not have any databases loaded, the
window will open empty. Click Add to set up a database profile, or Update if
you're changing the details of a profile.

Select the type of database you have. Contact us (see "Contacting CJN
Technologies Ltd" on page 23) if you're not sure.

[ enter the database definition

Informix Dynaric Server (JME o windows NT)

D escription Infarmix Personal Edition [windows 95 or MT]

Host Mame I

Directony | Browee |
[ atabase Mame Iroad Selest |

K | Cancel | Help |

Enter the Description of the database. This is what you will see as the database
name when you connect to it.

Enter the HostName. This is the name of the computer where your database is
located.

Enter the Directory where your database is located.

This varies depending on the sort of Database Type you have chosen. If you've
selected Informix SE (Unix), it will be a location such as lust/roads, and the
Browse button will be unavailable. If you've selected Informix Dynamic Server
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(Unix or Windows NT) or Informix Personal Edition (Windows 95 or NT), Host
and Directory settings are immaterial. If your choice was Informix SE (Windows
95) you can set a directory path of your choice. The default path is:

C:\Program Files\CJN Technologies\RAMM\Database

NOTE: The directory location is up to you, but please ensure it is placed on
a drive that is regularly backed up.
The Database Name must be the name of the database file supplied to you.

When the database definition setup is finished, you should see something
similar to this:

‘1 Enter the database definition H[=l

[ratabase Type Ilnformix SE [Unix) j

Databaze |deanced | Blank Databaze |

Drescription IManukau CC 2004

Host Mame Idataserver

Directony I.-"uf’stafff’guy.i‘ Browse |
[ atabase Mame Imanukau Selest |

Ok | Cancel | Help |

Click 0K to return to the list window, and the database you just set up should
now appear in the list.

Y Maintain the List of Databases on the Database Menu

Add | Update I Delete | Connect | Clase |

The database is now ready for you to connect to it. See Logging In below for
more information.
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Logging In
Like most applications, the first thing you have to do when you're using RAMM is

log in. RAMM will verify your login name and password, and may present you
with other options before it starts.

If you're using the RAMM Hosting service, RAMM already knows who you are
from your hosting login, so you won't need to login again.

Sometimes the entire process of logging in may take only a few seconds, and other
times it may take quite a few minutes. This depends on how up-to-date your
database is, the speed of your network and/or Internet connections, and how
powerful your computer is.

» TolLoglIn
1 Start RAMM Traffic Signals.

= Ifyou're using the RAMM Hosting service, you'll start the program from
your Hosting Applications page on the CJN Technologies website
(http://www.cjntech.co.nz). Go directly to Step 3.

= Ifyou're using a copy of RAMM installed on your computer, start the
program from your Windows Start menu or Desktop shortcut.

The Login window appears.

B

Databaze |Manukau CC 2004 -

User Hame |

Pazsword

—

2 You'll see the last database you used in the Database field. You can also select
another database:

Select it from the drop-down list =/
-OR-

Click the Cancel button, then when the RAMM main window appears, choose
Database from the menu, then choose a different database from the list. If you
don't see the database in the list, you may need to click Maintain List and set up a
new database.

3 Type the User Name and Password for the database and click the 0K button.
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If RAMM detects that the information stored in your database is not up to
date, you'll be prompted to run processes to update it, but only if you have the
correct security permissions. If you do not have permissions, you'll need to ask
your System Administrator to run the update, and you can jump directly to
Step 7 now.

Warning

There are a number of items within "Manukau CC 2004" that o |
require processing to ensure that the data available to you is r
accurate and up to date. \

Choose OK. to perform the processing, or Cancel to continue
without processing, but be aware that some of the data may not be: -
up ta date

Conced | He |

[~ Daon't show this dislog again today

= Click the Cancel button to work with the existing information, knowing
that it may not be up to date.

= Click the OK button to perform the processing first. This may take some
time, depending on the size of your database and how out of date it is. A
confirmation window lists all the items that need processing.

To prevent this prompt window from appearing if you login again today, click
the Don't show this dialog... tickbox so it's ticked, then choose either of the options
described above.

You may be asked to set options for display of Treatment Length details.

If RAMM detects that the structure of your database is out of date, you'll be
prompted to upgrade it if you have the correct security permissions. This
process may take some time, depending on the size of your database and how
out of date it is.
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TIP:  We strongly recommend that you make a backup of your database

before upgrading. Click the Backup button to do this.

'-;.. Database Upgrade for Manukau CC 2004 =l

The database structure is out of date and needs changing. The following iz a
summary of the processes which will be perfarmed by the upgrade. [tis
recommended that a backup of this database iz made before completing an
upgrade.

Core
Curzent build iz 24

Build 8&-87 New column for dTims CT

Treatment Selection
Curzent build is 23

Build 23-30 Load RCI walues till December Z003

Backup | Upgrade I Cancel | Frint

NOTE: If you do not have permissions, you'll need to ask your System

Administrator to run the upgrade.

Click the Upgrade button to begin the database upgrade.

RAMM will ask you to confirm that you wish to upgrade the database. Click
Yes to start the upgrade process. You'll see progress indicators while the process

runs.

WARNING: If you stop the process by clicking the Abort button, your database
will be unusable without repair by CJN, so we strongly

recommend that you do net do this.

Database Upgrade - Manukau CC 2004 [ x|

" Prepare database upgiads
" Drop triggers and procedures
" Upgrade database to latest verzion
z Load query support tables
Create triggers and procedures
Check indexes
Finish database upgrade

| E

]

[ hbort
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9 If the copy of the RAMM program you're using has recently been upgraded to
a later version, you can read the changes included in that version.

welcome to thiz new version of Bak. Do vou want

to s what's new?

= To read the changes, click the Yes button. Your browser shows a page
describing the changes.

= To continue without reading the changes, click the No button.

= To prevent this prompt window from appearing again when you login -
until the next time the RAMM program is upgraded - click the Don't show
again... tickbox so it's ticked, then choose either of the options described
above.

10 The RAMM main window appears.

Setting Up A Contract

If you've successtully set up RAMM Traffic Signals and connected to your
database you're now ready to set up your Contract Details, Contract Item
Activities and Schedule Items. If you haven't, see Setting Up RAMM Trattic
Signals (on page 55).

This is a very important step, as it will establish a number of settings for other
areas of RAMM Traffic Signals.

You can always return here to make changes, but entering the details as accurately
and comprehensively as you can at the beginning of the contract is crucial.

Doing so will help you perform your contract duties efficiently and quickly.
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Setting Up Contract Details

From the main RAMM Traffic Signals window, click Maintenance > Contract Details to
view and work with your contract details.

If Your Contract Is Already Loaded

If your contract was loaded when you installed RAMM, you will see the contract
details when you open this window. If you see a contract already loaded in the
Contract field, go straight on to setting up Contract Item Activities (on page 68).

L% contract Details [_To[=]

File Edit Schedule Items View Actions Reports Help
FEDXY ce+ 8 B0 |

General |Notes I Crew I PMR |

Diescription ICity ‘Wwide Traffic Signals

Cortract 1D I 4
Start II]‘I 072003 -
End ISDﬂ 12003 -

| Parties Contact
Contractor ICSL IW’endeII Mizzen
Council IManukau [CC IBruce ‘wghster
Load Dates
Initial Load: ¥ PMF: Paymeni

Last Update: [V Update Asset Information
Final Load:
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Adding A New Contract

If you need to set up a contract from scratch, however, the fields above will be
blank. To add a contract, click the Add Record button ‘B on the toolbar of your
window

-OR-

Simply start typing in a blank field.

How To Enter Contract Details

You'll notice that while you are doing the initial input of contract details, the
words Setting Up are visible on the window next to the Contract ID field. You'll
now enter contract details and set up Contract Item Activities (see "Setting Up
Contract Item Activities" on page 68). When that's done, to make the contract
available you'll need to open the contract (see "Opening The Contract" on page
71).

NOTE:  All coloured fields are mandatory (you must enter the information).

1  Enter the Contract name and a unique (user defined) ID number. This may be
supplied to you by the client.

2  Enter the start and end dates of the contract in the From and To fields.

3 Enter the names of the organisations involved in the Parties section and the
individual Contact for each organisation.

4 The PMR Payment and Update Asset Information options should not be changed unless
you are specifically instructed to do so. PMR represents Piecemeal Rate - for
more information on PMR payments, see Crew Payments (on page 165). For
more information on updating assets, see Updating Assets (on page 149).

5  You can record any general comments relating to the contract on the Notes tab.

6 Enter the names of crew members if necessary on the Crew tab. These can be
referred to later when claiming for work done. See Crew (on page 167) for
more information.

7 Save ¥ the contract details into RAMM Traffic Signals.

For more information on the Reports menu, see Reports (on page 201).



68 RAMM Traffic Signals

Setting Up Contract ltem Activities

These are the activity categories for the schedule items you will be entering.

TIP:  For example, within the contract there may be a number of different
items for replacing lanterns. The breakdown of these items will reflect
the differing costs for each wattage and type. If you set up "Replacing
Lanterns" as a Contract Item Activity this enables you to enter all related
schedule items under the one activity. This allows grouping later on the
overall cost to replace lamps.

It's advisable to set these up first before setting up schedule items.

Close the Contract Details window and select Maintenance > Contract Item Activities from
the main RAMM Traftic Signals menu.

A2 contractor Activities M=]
File Edit Wiew Help

Code ADM

Activity IAdmmlstrahnn

Feplacement Parts Motes Contract Administiation [manthly claim]
Fiouting 5L 4w ork.

» How To Enter Contract Item Activities

1  Enter the activity categories you need by clicking the Add Record button 2.
Enter a Code, an Activity name, and descriptive Notes in the respective fields.
Save ¥ the entry.

Repeat steps 1 through 3 as needed.

aa b~ W N

Close the window when you are done.
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These activities will become available to you from a drop-down list when you're
entering the schedule items.

For more information, see Maintaining Contract Item Activities (on page 179).

Setting Up Schedule ltems

If you've finished entering the general contract details and the contract item
activities, you're now ready to enter Schedule Items.

Select Maintenance > Contract Details from the main RAMM Traffic Signals window and
click the Schedule ltems button on the menu.

L% Gity Wide Traffic Signals H[=
File Edit View Help

[BEDX. -« + @m0 |

Itern. |Item MNumber Description 2 I;I General |
Adriin - Lagging

Adriin - Data Entry
Replace Contraller

B 1

Itemn Number |2.2

Description IHeplaca Loop
Activity IHeplaca Loop j
Agreed Rate I $300.00  Units IEach

— Totals

Schedule Total I $1.000.00 ' Agreed " Indicative
Itemn Count I

i Item Cost I
i _I em Loz
N PR Rate I ¥ Update Traffic Signals datz

— Mai Cost
Cost Group Im
Activity ITraffic sighal maintenance j
Fault IUpgrade j
Failure I j

Schedule Motes |Freight charges extra
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NOTE: The schedule items reflected in this window must reflect the schedule

items on your contract. You'll need a copy of the contract before you
proceed any further.

» How To Enter Schedule Items

1

Click the Add Record button B on the toolbar of your window to begin entering
schedule items.

ltem Number. The numbering system you use here should reflect the system in
the contract itself. This column allows both alphabetical and numeric
characters, so by using either a space (') or a zero (0) before the number, you
can ensure that your schedule items are sorted correctly.

TIP.:  To getitems 1 through 11 to appear in the correct order, enter item
1 with either a space ( 1) or a zero (01) before it. Item 2 should be
entered the same way (2 or 02) - and so on.

ltem Description. When entering schedule items, it's important to enter a
meaningful description to make working with schedule items easy and
efficient not just in this window but in RAMM Traftic Signals generally.

TIP: A long description like Replacement of Gough GL 500 50w Lantern is likely to
have you searching through a long list of schedule items to get to the
one you want. Entering the same item as 50w G6L 500 L will make
things much easier for you. Especially when it comes to replacing
assets in the Traffic Signals window, simply start typing 50w ..... and
RAMM Trattic Signals will jump to the 50w items, refining the list
as you keep typing the description.

Activity. Choose the appropriate contract item activity for the schedule item. If
you don't have any activities in the drop-down list they need to be set up
beforchand, from the Maintenance > Contract ltem Activities menu (see "Setting Up
Contract Item Activities" on page 68).

Rate. The rate is optional but the unit indication is mandatory. The rate
entered here will be used as the default rate when claiming for this item.

Totals. This section requires you to enter an amount as an Allocation for the
specified schedule item that covers replacement as well as overheads. This can
be an Agreed amount or an Indicative number only. You can also enter the Hardware
Cost for comparison if you wish. The Item Count is an estimation of how often
within the contract you expect to claim for that schedule item. The PMR Rate
tield will be active only if you have ticked PMR Payment (sce "Piecemeal Rate" on
page 166) while setting up contract details.
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7 Notes. This space is for any notes you wish to attach to a specific schedule item.
8 Save ¥ each item. Repeat the steps above until all items are entered.

9  Close this window to return to the Contract Details window, which you can

also close if you are done.

Opening The Contract

When you've finished entering Contract Details, Contract Item Activities and
Schedule Items, you're ready to open the contract and begin work on it.

If not, see Setting Up a Contract (on page 65).

In the Contract Details window, click Actions > Open Contract. Depending on the
permissions that have been set up for you in the Security section, you're now able
to enter dispatches, carry out replacements, and generate claims on this contract.

For more information on permissions see Security (on page 271).

Setting Up Call Types

Call Types describe the source of a fault report - for example a consultant, staff,
patrol, or a member of the public. Call Types are required on the Dispatch Entry
window (on page 108), where you will select them from a drop-down list.

In the main RAMM Traftic Signals window, select Maintenance > Dispatch > Call Types to

begin setting them up.

43 call Types
File Edit Wiew Help

IS[=] E3

[BaDx. o «suD

Drag a column header here to group by Cods IM—

Call Type Description ¢ [+ 5 = —

Corsultant esciphion I anned Maintenance

Counci Dispatch Entry Detail Panel

Emergency
¥ Other
6 Flanned Mainterance ‘  Caller ¢ Patrol & Other
i EU:';E ” EXAMPLE : Other Details

ublic cal
Routine patrol Company |Enmpany BBC
Staff Contact IMrJones Phane no. |123-321
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» How To Set Up Call Types
1 Click Add Record O
-OR-
CTRL+N on your keyboard.
2 Give your call type a Code and a Description.

3 Select either Caller, Patrol or Other to define the category for this call type. Your
selection will be reflected at the bottom of the Detail panel of the Dispatch
Entry window, and will govern how you record details about how the fault
was reported.

4 Save ¥ cach entry, and repeat the process for each item.

5 Close the window to exit when you are done.

Setting Up Fault Categories

Fault Categories describe the actual faults. Like Call Types, Fault Categories are
required when you're working in the Dispatch Entry window.

In the main RAMM Traftic Signals window, select Maintenance > Dispatch Definitions >
Fault Categories to begin setting them up.

42 Fault Categories =1

File Edit Wiew Help

[BaDx. o «suD |

Drag a column header here to group by that column
Code |DL

Fault Description 2

Fault ICover Dirty / UV affected

Light Cycling

Light Flashing

* Light Out

¥ Light Qutput Dull

* OTHER - free foimat fault

Possible Circuit Fault
Scheduled lamp replacement
Upgrade existing light
“andalised

» How To Set Up Fault Categories
1 Click Add Record O
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-OR-
CTRL+N on your keyboard.
Enter a Code and a Fault description.
Save ¥ each entry, and repeat the process for each item.
Close the window to exit when you are done.
NOTE: Categorising call types and faults into groups allow the client to collect
statistics on how the faults are reported. For example, if Routine Patrols

find the greater percentage of faults, it's proof that they are a worthwhile
expense.
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CHAPTER 6

RAMM Traffic Signals Tasks

This section outlines the common tasks involved in maintaining your traffic signal
network.

IN THIS CHAPTER

Daily Tasks ...c.evvueirieirieineeeee e 75
Other Regular Tasks ....c.coccoeveiniiniiiiniincecccecenee 88
Traffic Signals Insert Wizard.........cocoeeviinnienncnneneceene 89
Concluding the CONraCt .....o.evvveueririeririeirieirieeneere et 94

Daily Tasks

You're now ready to get started with the regular tasks involved in working with
RAMM Tratfic Signals.

We've categorised them as follows:
= Daily tasks (in this section).
= Other regular tasks (on page 88).
NOTE: The exact frequency of these tasks is up to you, and naturally dependent

on the stipulations of your contract. Our recommendations are a guide
only.

For more information on setting up a new contract, see Setting Up A Contract (on

page 65).
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Dispatch Entry

Dispatch handling is a key area of RAMM Traftic Signals.

This is where you'll record all the faults that are found or reported on your traffic
signal network as a dispatch.

These dispatches can then be printed and passed on to the maintenance crews.
Entering as much detail as possible is an important aid to locating the faulty asset.

This section of the RAMM Traftic Signals guide gives you a quick introduction to
entering a new dispatch. For more detailed instructions, see Dispatches (on page
107).

TIP:  For more information on RAMM Traffic Signals windows and controls,
see RAMM Traffic Signals Workspace (on page 49).

» How To Enter A Dispatch

1 From the main RAMM Traftic Signals window, click the Dispatch Entry window
launch button @
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-OR-
Select Actions > Dispatch Entry.

$ pispatch Entry 1H=]

File Edit View Actions Options Help
[BEEDXx. - «sv@ho |

| Ca

n

Contiact ID ICity ‘wide Traffic Signals =

DispatchID [ 1 [Entered

Cal Type lm Entered Im
External ID l— Dispatched Iﬁ
Azsighed To l— Completed Iﬁ

— Fault

Priority
& Standard IFuse j Marmal -
= Other

General | Maintenance Notesl F‘rngressl

i | Fioad [a4RONYILLE Wit |
i Intersection IAAF!DNV\LLE AT - CHAPELT 0%/ DRIVE j
Feature I
Feature Side |Mot applicable -
Notes

— Caller Details
First Narne Phaone Mo. I
Surmame

]

NOTE: When you open the Dispatch Entry window, RAMM Traffic Signals
filters the dispatches you see to display only current or outstanding
dispatches. See Filters (on page 97). These include dispatches that
may have been emailed from your Council, which will be
highlighted in the List panel. For more information see Email

Options (on page 124). Completed dispatches are still in the system,
just not visible.

Click the Add Record button D
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-OR-
CTRL+N on your keyboard.

RAMM Traftic Signals now adds a new dispatch to the List panel with a Call
Status of Entered and records the date and time in the Entered field on the
Detail panel.

3 Select a Contract by clicking on the =lin the Contract ficld. If you don't see a
contract, you need to close this window and set it up (see "Setting Up A
Contract" on page 65). If the List panel already has dispatches, the contract and
other details will default to those of the last highlighted dispatch.

NOTE: Coloured fields are mandatory.

4 Select the Call Type from the drop down list, and enter corresponding Details in
the panel below the Location section. If you do not have a list of Call Types,
you need to set them up (see "Setting Up Call Types" on page 71).

5  Select the Fault. This can either be a Standard fault you can select from the
drop-down list, or you can select Other and enter your own. If you have no
faults in your drop-down list, you need to set them up (see "Setting Up Fault
Categories" on page 72).

6  Priority. The default is 5 Days. If you select a priority level in hours, the dispatch
will be marked with red or orange icons according to the priority level, and
this will be indicated on the printed dispatch (see "Printing Dispatches" on
page 79).

7 Location. The location information should be entered as accurately as possible.
Select the Feature Side (the side that the asset is located on). You can also leave
this as the default, Not Applicable.

NOTE:  All other fields in the Location section (Address, Feature, Notes) are
optional, but remember that the more information you include, the
easier it will be for your crew to find and fix the fault. The
information you enter here also depends on how you identify
teatures on your traffic signal network. For example, if you prefer to
identify Traftic Signals by Pole ID, you can configure this section to
show Likely Pole ID instead. For more information on the other
fields in the Detail window and on the other tabs, see Dispatches (on
page 107). It's advisable that you enter at least a possible house
number or Pole ID - if you don't enter any location information at
all, your dispatch won't show any poles.

8 Save ¥ the dispatch into RAMM Traffic Signals.
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9  Once you've entered the dispatches, you need to print them (see "Printing
Dispatches" on page 79).

TIP:  To show the Intersection in the list select Options > Show Intersection In
List.

Printing Dispatches

Once you've entered your dispatches into RAMM Trattic Signals, you need to
print them out for your crew so that they can find and fix the faults.

This section gives you basic instructions on printing a dispatch for your
maintenance crew. For more advanced printing options related to dispatches, see
Dispatch - Printing Options (on page 120).

TIP:  For more information on RAMM Traffic Signals windows and controls,
see RAMM Traffic Signals Workspace (on page 49).

» How To Print Dispatches
1 In the Dispatch Entry window, select Actions > Print Dispatches
-OR-
CTRL+P on your keyboard.
TIP:  If you want to print a specific dispatch, in the Dispatch Entry
window, select the dispatch you want to print in the List panel and
select Actions > Print Selected Dispatch from the menu

_OR-
CTRL + B on your keyboard.
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2 By default this window is set up to print only the newly Entfered dispatches.
Once the Entered dispatches have been printed they will show as Dispatched in
the List Panel of the Dispatch Screen. The dispatches will also be updated
with the date and time the print dispatch process was run.

Print Dispatches | x|

Thiz report will show dispatch details. -

[

Contract

- Di h
" Mew ¥ Update printed/exported dispatch status to 'Dispatched'
" Completed
" Dutstanding
Al
= List
" Selected
= Claims
¢ Loaded data

— Other Options — Order By
I~ Response Time > |0 2§ days &' Date Entered
™ Unclaimed Dispatches iy ¢ Dispatch ID
~ Report Sel " Extemal ID
¥ FullReport  One dispatch per page ~ Fault Type
I~ Summary Multiple dispatches per page .
™ Include Claim Lines ® lfapeelo
I~ | Include Nates " Response Time
I™ Include Progress Nates 0 S
" Crew name

Preview I FErint Close
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3 Report Selection. What you see on your report is governed by the selections in
this section. With Full Report selected, you will see a single dispatch per page.
The number of pages will correspond with the number of dispatches Entered.

e EEENRE == = e Close

CIN T Limit=d User:
Manukau City Council 353026 Frinted:

Dispatch Detail Report

City Wide Trafic Signals

Dispatch: 1
CallEntered ©  Z/11ZZ2003 11:18 Tussday
Location: AARODHNVILLE WAY, OTARA (3216)

Reported By . Call Type:
Fault: Fuse

Intersection No.:
Description: AARONVILLE WAY - CHAPELTOWN DRIVE

Controller

Road: AARONWILLE WAY Side: Unknown
Offset: Location: 125
Location Note:
Power Company:
Line Companmy:
Group:
Makeilodel: QTC

Page 1 of 1

NOTE:

With Full Report selected, the report will show a number of poles in the
vicinity of the location details entered. If there is a direct match
between the location entered and the RAMM Traftic Signals data
Most Likely will be printed alongside the pole.~q most likely - is this
true
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The Summary selection lists the same dispatches but with just the dispatch

information.
% pispatch Summary Report M=
IE|9\|I< 4 » H §>|§|ﬁn| Design Close |
-
CJN Technologies Limited User: guy Page: 1
Manukau City Council 553026 Printed: Fridsy, 25 Februsry 2005 19:11
Dispatch Summary Report
For New Dispatches - Ordered by Date Entered, City Wide Traffic Signals
Dispatch Call Entered Location Contact/ Phone
3 2502200516110 ABELIAPLACE -HILLSIDE ROAD James Turner
7850888 e
Fault “andalizm
2 Z5/0Z/Z005 1558 AARTS AVENUE -CRAMPTON PLACE EdnaBeweridge
7034850
Feature: Samezide
Fault Cycling
1 0212720031118 ASRONMLLE WAY - CHAPELTOWN DRIME
Fault Fuze
3 dispatches printed
—RANMM Traffic Sgnels 2004Buid 52.0141 End of Report: Scurce [fSunDiEpatchRotl—
=l

—

Page 1 of 1

Once you've made your selection, click Preview to see what the report will look
like or Print to print it directly. Click Close when you are done. Either or both

types of reports can be printed at the same time.

4 When you return to the Dispatch Entry window, you'll see the dispatches that
had a status of Entered have now changed to Dispatched, and the date and time of

dispatch are also present.

For the other printing options available on this window, see Dispatch - Printing

Options (on page 120).

Completing Dispatches

A dispatch is completed when the required maintenance is done and the asset is
working. If your crew have seen to the problem, you need to complete the
dispatch in RAMM Traffic Signals, update the asset/s repaired or replaced, and

link the work done to a Claim Line.

» How To Complete A Dispatch

1 Open the Dispatch Entry window (on page 108) and select the dispatch you

wish to complete.
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2 Select Actions > Complete Dispatch from the menu
-OR-
Use the key combination CTRL + O.

3 RAMM Trattic Signals asks you to confirm your action. Click 0K to proceed.
RAMM Traffic Signals may also warn you if the dispatch is still flagged as
Entered. Dispatches do not have to be printed before they are completed.

4 The Call Status in the List Panel will change to Complete and you'll be taken to
the Maintenance Notes tab to add notes. These maintenance notes will show on the
Dispatch Summary Report for completed dispatches- see Dispatch Summary
Report (on page 221).

% pispatch Entry [_ O[]
File Edit View Actions Options Help

[BEDX. - ¢+ Tamb |

| Contr... | Status | Intersection I;I

443 Enlered ABELIAPLACE -H Contact|D  [City Wids Traffic Signals =]
® 42 Erlered ASRTS AVENUE -

ML Dispatch ID I—T W

Call Type lm Entered lm
Extemal ID l— Dizpatched lﬁ
Agzzigned To l— Completed lm

i~ Fault Priority
& Standard IFuse j ’7 Mormal -

= Other

General  Maintenance Mates | P[Dg[egsl

¥ ~ Maii Notes
Y _I Fuze replaced

=]

NOTE: The Completed date of the dispatch will default to the current date,
but should be changed to reflect the actual date of completion. Click
the drop-down arrow = on the Completed ficld to bring up a Date
Picker to do this. It's important to have the correct Completed date
as this date is used to calculate response times.
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5  Click the save button ¥ to complete the dispatch and proceed to the Traffic
Signals window to update the assets that have been repaired or replaced as part
of this dispatch.

Replace Asset
You now need to update the asset register to reflect the actual repairs made by the

Crew.

The Trattic Signals window will be opened and a filter applied, using the road and
house number information from the completed dispatch. See Filters (on page 97)
for more information.

NOTE: The Update Asset option on the Contract Details window must be
ticked to enable you to replace an asset as part of the dispatch completion
process. See Updating Assets (on page 149).

» How To Replace The Asset

1  Select the pole that the work was carried out on in the List panel. You need to
be absolutely sure to select the correct pole, or you'll replace the wrong asset.
This is where details like the pole number and pole ID will be crucial. For
more information see Options - Database (on page 170).

2 Click the tab for the asset you wish to replace.
3 Click the Replace Asset © button on the toolbar.

4 Choose a replacement reason from the drop-down list and click OK.

Replace Lantern | x|

Flease specify the parameters far the replacement -

Date  [28M22005 v
AT Ml l=hicle Accdent] =

I™ Feplace all attached assets

OK I LCancel | Help |
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If you don't have Replacement Reasons to choose from, you can click the =/
button to set them up.

The date will default to the Completed date, but you can choose another from
the date picker if required.

For more information, see Maintaining Replacement Reasons (on page 186).

5 Choose the replacement make and model from the relevant list on the asset
tab.

L% Traffic Signals M= B

] File Edit Wiew Actions Options Reports Help

[O-Xvolesavrr o ka0

EﬁAAFlTS AVENUE - CRAMPTON PLACE g Lartem |

1 [T Controller [B]
I Logic: Fack General |§0ndition| History | Assessment |
88 Detectar Card R 1
B EE;I?;rget Board Azzet Dwner ILoca\ Authority vl Lantem |0 I — 0
ﬂ Primary [replaced 28/02/20 | — C -
B Primary _
(Q Assessments Type IF'nrnary j
Make IEagIE j
I aterial IF'Iaslic j
Aspects Iﬂ Lens Size lﬁ
Display Type IThrDugh j
[ Lamps

Lamp Type Iﬂuarlz Halogen ﬂ
Lamp 1 l— W Lamp 3 l— W
Lamp 2 l— W Lamp 4 l— W
Notes I

If you don't have makes and models to choose from, see Maintenance (on page
175).

6 Save ¥ the replaced asset. The Date, Dispatch and Reason fields in the
Replaced row will be updated.

7  Repeat steps 3 through 6 as needed.

8 Close the window. When you have finished replacing the assets RAMM
Traffic Signals will automatically take you to Claims to claim for the repairs

that were carried out in order to get the asset working. See Claims (on page
159).

Your replacement has now been recorded in history, and will be available for the
relevant reports and analyses. See Replacing Traftic Signal Assets (see "Replacing
Traftic Signal Assets - ts" on page 150) for more information.
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Claim Lines

RAMM Traffic Signals takes you into the Claims module as part of the dispatch
completion process. If you choose not to continue, you can always manually enter
the claims window by selecting Actions > Claim Lines from the Dispatch Entry window
menu.

Claim Lines represent each part of the work done to repair the asset and are
created based on the list of schedule items set up for the contract. This is
equivalent to the amount the Council will be charged for the work. Claim lines
are grouped together under a claim header. Each claim header reflects a claim
period, for example monthly, or fortnightly. See Claims (on page 159).

Claim lines can only be created for completed dispatches. As many claim lines as
required can be entered during this process. Each claim line is linked to a
scheduled item in the contract.

By default, the Claim Lines window shows you only the Detail panel. If you wish
to view multiple claims, click the List panel button E on the toolbar- see RAMM
Trattic Signals Toolbar Buttons (on page 51).

L% Gty Wide Traffic Signals Dispatch No: 2 [_To[=]
File Edit View Actions Help

HEERXv o«20 |

Claim | Dispatch Dela\lsl Paymentl

Digpatch 1D I 2 Claim Nurber I 1

Iterm Number IHeplace Lantern j
Quantity  Units Fiate/Unit Claim Amount
| 100 [Each x| $20000 = | $200.00
Crew -

I~ Hold from payrnent
Claim Dwner I j

Naotes
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A claim line must be linked to a claim header so that the amount can be presented
to the Council. By default the new claim line will be added to the currently open
header.

If there is no claim open, you will be prompted to create a claim.

Cnnﬁrmatlnn

There are na apen claims.
Do pou wish ta enter claim maintenance?

[~ Dan't shaw this message again

Cancel |

On the other hand, if there is more than one claim open, you will be prompted to
select a claim.

4 Choose a daim =1

|Claim no|Description |C|aim start date| Claim end data;l
05/09/2003

1|5cheduled Haplacemants UTGS8 05/
Unscheduled Feplacements UTG34._ |06 (510,200 W

ok | Cancel |

In both cases, all lines being entered for this dispatch will be linked to this claim.
For more information, see Claims.

» How To Enter A Claim Line

1 Iltem. Select the Schedule Item that corresponds to the fault that has been fixed.
This is the reference for the claim line. By default, the Quantity, Units and
Rate/Unit are carried across from the item definition. The Claim Amount =
Quantity x Rate. If one of these values is altered, the other values will be
updated.

NOTE: To view all dispatches with more than a specific number of claims
per dispatch, see Auditing (on page 216).

2 The Crew name is optional, unless the Piecemeal Rate (see 7. below) applies to
the contract. Select a crew name from the list. Crew members are entered on
the Contract Details window while setting up contract details (see "Setting Up
Contract Item Activities" on page 68).

3 Where there is some problem about a specific claim, the claim line can be
flagged Held from Payment on the Claim tab, and the claim line will not appear in a
claim. The claim line can be reinstated at a later date and then presented for
payment.
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4 Claim group codes can be selected on the Claim tab. These will be available to
you if you have set Claim Groups 1 and 2 to Optional or Required in RAMM
Traffic Signals Options (on page 169).

5  You can also enter Notes if necessary.

6  Dispatch Details. This tab shows details from the dispatch, which are useful when
viewing the claim line from the Claims window (see "Claims" on page 159).

7 Paymenttab (PMR only). This tab will be available only if the PMR Payment option
has been activated when setting up the contract (see "Setting Up A Contract"
on page 65). It shows details of the PMR rate. The contractor may choose to
mark this claim line for non-payment at this time by selecting Do not Pay on the
Payment tab. See Crew Payments (on page 165) for a full description of the
application of the Piecemeal Rate.

8 Save ¥ ecach item. You can continue to enter claim lines, and close the
window when you're finished.

NOTE: You can enter as many claim lines as you need - in this window
you're in auto-insert mode, so you can keep adding claim lines.

When all lines have been entered, close this window. You will be returned to the
Dispatch Entry window, and you will see that the dispatch call status in the List
panel will now show as Complete.

This dispatch is now complete, and you can move on to the next one.

Other Regular Tasks

There are other tasks in RAMM Traftic Signals that you need to perform at
regular intervals in addition to daily tasks (on page 75). These can be weekly,
monthly, quarterly, or at predefined intervals.

Below are some regular RAMM Traffic Signals tasks and an indication of how
often they are performed.

= Patrols (on page 153). Your patrols are your "eyes and ears" on the street, and you
need to ensure that patrols are being conducted regularly and efficiently. If
they are, the dispatches you enter will mainly originate from patrols rather
than from other sources (the public, staft etc). The frequency of patrols will be
stated in the contract.

= Claims (on page 159). Claims need to be presented to your client regularly to
ensure that the work flows smoothly and that you make and receive payments
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on time. Presenting and completing claims are covered in a separate section,
and are generally done every month.

Traffic Signals Insert Wizard

»

This page is a quick guide to inserting Traffic Signals for an Intersection. It will
guide you through the steps entering the necessary inventory items for the Traffic
Signals, and in the right order.

Inserting Traffic Signals
1 Open the Traffic Signals window (on page 134).

2 Select the Intersection you want to enter Traffic Signals for. You may need to
use the filter (see "Filter Window" on page 98) to sort your intersections and
get the one you want.
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3 Click the Add Record button and select Controller to begin. This will launch the
Traffic Signals Insert Wizard.

L" Traffic Signals -0 x|
| Fle Edt View Actions Options Help
[ e
i ) - e
J B | hit el b i New Traffic Signals 10 x]
EE Aaronville W ay f
) Corlroler () o Controller Step 1 of 4
Ll et " Boad Details — Map Coordinat;
38 Detector Card [0 7
8] Detector Card (0] Road |0 [£ARONVILLE widy =l Easting
(3, Aszessments Location 125 m Marthing l—
AARONVILLE wity' - CHAPEL I
¥ BRITTAS PLACE - AARONVIL il Urknown = | (EPE Dl =l
Nates I
— Controll — Logic Rack
q Make [arc = || Make i, -
) Model {Unknown | || Model DCITA3 -
Software Yersion I g
Maotez I Aeset Owner  |Local Authority 'l
— Detector Cards
10 % X
Make | Madel | Installation Date| Compary | Mates

Back I Next I Eimizh Help Lancel
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The wizard has a number of grids for entering asset details, and each grid
works in the same way. You can use the standard RAMM Grid layout controls
to customise the columns that are displayed in each grid, so that you don't see
columns that you aren't interested in.

NOTE: Viewing the Grid window behind the wizard as above is a good idea,
so that you'll see the inventory items as you add them to the
Intersection.

You can use the Tab key to move quickly from one field to another.
This also works within grids to jump between columns.

You can use the Insert key and the CTRL + Delete key combination
to insert and delete records easily within each grid.

When entering inventory items in fields and grid columns, you can
type the Code for an item to quickly jump to it in the drop-down list.

When entering a number of similar items at once, you can use the
Duplicate button *s to quickly create a new record from the one you're
working with. Remember to check that all of the details are correct
for the new item.

Enter the details for the Controller and the Detector Card(s).
Click Next to continue.

4 You can now set up the Poles for the intersection.

£ New Traffic Signals M=
Poles Step 2 of B

(D % x|

| Pole No | Tupe | Make | Pole Mount | Road 1D | Side | Dffset | Motes
1 Mastarm  C5P Ground Plant  AAROMVILLE Wiy Unk
s OMYILLE Wiy Ur

2 Mastarm b Unknain A

Back I Hext I Einish Help LCancel
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The Auto-Number button ", when enabled, will automatically number the poles
you add in ascending order. When you've entered all the necessary poles, click
Next to continue.

5  You'll now be asked to enter details for each pole, on separate windows, in the
order you entered them in 3. above.

£% new Traffic Signals H=l
Pole 1 Step 3 af &
— Pole Locati Pole C i
Road D [AARONVILLE Wity o] Teee [Mastem ~|
Side: IUnknnwn VI Paole Mourt IGrnund Plant VI
Offset I m Make C5P -
— Target Boards
1D % x|

| Material | Aspects | Mates

nz Size | Irstalation Date| Compary
Metal 0

0 rrn

Target Board| Type | Make | Material | Diplay Tupe | Aspects Size |La

3 Primary Aldridge Metal Through

4 | i

Back

Einish | Help | Lancel |

To attach a Lantern to a Target Board, select the Lantern and choose the
Target Board to which it is attached in the Target Board column. You may
find it easiest to enter all your Target Boards first, and then all your Lanterns.

NOTE: Remember that the Lanterns listed are all Lanterns attached to the
Controller, rather than Lanterns for the selected Target Board.
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When you're done, click Next to continue.

6 You'll see a second screen for Pole 1, to continue entering more inventory

items.
£ New Traffic Signals M=
Pole 1 continued Step 4 of B

— Pedestrian Call Boxes

D% X

Type | Make | Model

Unknawn

4 | ol

Einish Help | LCancel |

Enter the details and click Next to continue.

7 The wizard will now cycle through 4. and 5. above for each pole, to enable
you to enter the necessary details.
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8 If'you entered any Detector Cards in 2. above, the wizard will now ask you to
enter details for them, including any attached Loops.

£% new Traffic Signals H=l
Detector Card 1 Step 7 of B
— D Card
Make  [awid =]
Model  [8025 =l
| |
— Loops
D % x|

Back I Mext I Einish | Help | Lancel |

The Wizard will repeat this step for each Detector Card in the Controller.
Click Next to continue. If there are no more Detector Cards to enter, the Next
button will be dimmed and the Finish button will be active.

9  Click Finish to return to the Traffic Signals Maintenance window.

10 Save ¥ your settings.

Concluding the Contract

At the end of your contract, once all dispatches have been concluded and payments
collected, the contract is closed.

This should be done even if you know that the next contract will also be awarded
to you.

» To Close the Contract

1 Select Maintenance > Contract Details > Actions > Close Contract from the main RAMM
Traffic Signals window to close the contract.
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A confirmation dialog will ask whether you wish to close the contract. After
this has been done, no new dispatches or claims can be entered, and no data

transfers can be done. Click OK.

The contract will now be closed, and marked as such in all relevant screens.






This section describes working with filters.

CHAPTER 7

Filters

Filters help you find the data you're looking for quickly. You'll use a database filter
to narrow down the amount of information that is retrieved from the database and
sent from the server to your computer. You're only sending the information you
need across your network, which increases speed and reduces network traffic. This
is especially important if you're using the CJN Hosting service.

IN THIS CHAPTER
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Filter Window

To launch the filter, click the ¥ button on the toolbar of the Dispatch Entry or

Traffic Signals window

-OR-

Selecting Options > Edit Filter from the menu

-OR-

Use the key combination CTRL+F.

The screen below is what you see when launching filtering from the Dispatch

Entry window (on page 108).

] File  Options

Y Filter Dialog |_ (O] x|

Help

Fields

Dispatch 10
Call Status
Call Entered
Other Dispatch 1D
Call Dispatched
Call Complete
House Mumber
Feature
- Fault Description
- Surname
- First Name

- Motes Maintenance

KT—

|+

- Contact Phone Number

ol

I List |

Find I Options

Complete
Dizpatched
Entered

Loaded Data

Mo Action required
Transferned

<

<

<

[ Exclude selected items

Clear

Filtered Fields

Call Status IN ["D""E" "R

Cancel
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Defining Filters

Defining a database filter is simply a matter of selecting the appropriate Field for
the information you wish to see, defining criteria for filtering in the middle panel,
ensuring that the Filtered Fields panel reflects the correct criteria you've defined.

Y Filter Dialog M=
I File  Options  Help
Fields In List | Filtered Fields |
- Dispatch 1D N = Call Status IN ['D".VE""R"]
- Call Status i I MI
- Call Entered Complete
- Other Digpatch 1D ¥ Dizpatched
- Call Dispatched | | Entered
- Call Complete # Loaded Data
- House Mumber Mio Action required
- Feature Transfered
- Fault Description
- Sumarne
- First Name
- Contact Phone Mumber
- Motes Maintenance "
R, T 1| I Exclude selected items Llear
4 I I » _I Cancel |

The example above shows only a single tab containing criteria for filtering by In
List. Depending on which Field you select, you may also choose By Value, and By
Range.

NOTE: The filter fields are sorted in Logical Order by default. You can change
this to Alphabetic Order by selecting Options > Alphabetic Order from the filter
window menu.

Filtering By List
Some filtering conditions involve a fixed list of values for a field. The field you
select in the Fields panel must be one that allows you to specify In List criteria.

Selecting a field will generate a list of lookup values for that field on the In List tab.
You can choose one or more of the values from the list. If the condition you want
doesn't match an item in the list, you can tell RAMM Traftic Signals what not to
look for - by ticking Exclude selected items.

» To Filter By List

1 Select the Field you wish to work with.

2 Click the InList tab. The available lookups will be listed.
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3 Tick each value you want to match. You can match as many values as you like.
In the example below we've chosen to look at the Traffic Signals on three
specific intersections on Aaronville Way Aarts Avenue. The Filtered Fields
window will automatically load the relevant Road IDs.

¥ Filter Dialog =] B3
] File  Options  Help
Fields |[ mist | Filtered Fiekds |
- Morthing - . = Intersection IN [5809,4611,4552)
- Easting _I Find I MI
- GPS Date v AARAONVILLE 'wisy - CHAPELTO <
sset Owner v AARTS AVENLUE - AbWAKIND P
P Data Collection v & NUE - CRAMPTOMN H
£ Audit NUE - ROWwANDALE
i Controller T AARTS AVENUE -wORDSWOR
* Intersection ABELLA PLACE - HILLSIDE ROAL
BB Traf Signal - Controller ABERCROMBIE STREET - COOK
#-B Logic Rack ABERCROMBIE STREET - HOW
#-B Traf Signal - Comms 0 ABERFELDY SWEMUE - ANURE
=B Tiaf Signal - Detectar ABERFELDY AVEMUE - AVIEMDLI
#8 Traf Signal - Detectar [ Exclude selected items Clear
]'I"" T I Ty = 0K I Cancel |

4 If you want to show all the details which do net match the values you selected
from list, tick Exclude selected items.

5 Click 0K to return to the window you launched the filter from (in this case,
Traffic Signals) and view the results of your filtering.

Filtering By Range
Some filtering conditions involve a range of values. For these, you'll use the By

Range tab. The field you select in the Fields panel must be one that allows you to
specify By Range criteria.

» To Filter By Range
1 Select the field you wish to work with.
2 Click the By Range tab.

3 Select the relationship between the condition and the starting value of the
range (Greater Than, or Greater Than or Equal To).

4 Type the value for the start of the range. To make the field blank, click the
Clear button.

5  Select the relationship between the condition and the end value of the range
(Less Than, or Less Than or Equal To).
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6 Type the value for the end of the range. To make the field blank, click the Clear

button.

¥ Filter Dialog

] File  Options  Help

J[=] 3

Fields
B3 Traf Signal - Target B =

= Traf Signal - Lantem
Lantem |0

Pale D

Board ID

Asgset Dwner
(- Installed
Prior D

(P Replaced
- Tupe

- Make

- Material

- Aspects

4| I 13

By Range |

Fange Start

IGrealer Than or Equal Ta j
II]Z.-"EIZ.-"ZI]I]E ‘l Llear |
Range End

ILess Than or Equal Ta j
Im 'l Clear |

[ Exclude iterns in range

Filtered Fields

| —
o |

Replacement Date »="2/2/2005" AND |

1]

Cancel |

This example would filter to show all lanterns replaced within a given range. If
you want to show all lanterns replaced outside the range, tick Exclude items in range.

7  Click 0K to return to the window you launched the filter from and view the
results of your filtering.

Filtering By Value

This filter option is for finding information by a straightforward one-to-one match
with a single value. The field you select in the Fields panel must be one that allows
you to specify By Value criteria.

» To Filter By Value

1 Select the field you wish to work with.

2 Select the By Value tab.
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3 Select the relationship between the condition and the value. In the example
below we've configured the filter to show Intersection ID 3939. Equal To is the
most common Field Value.

¥ Filter Dialog =] B3
] File  Options  Help

Fieldz By Value | Filtered Fields |
=B Intersection I Intersection |0 = 3939

Intersection |0 Field ¥ alue

Humber IEquaI Ta j
Description 1 l—
Intersection Type 3354 ﬂl
Controlled

Last Surveyed

- Location

- Agset Dwner
- Data Collection
(5 Audit

- Contraller 0

- |mbersection

JE T - Copyright: CIM Technologies Ltd.
4 | » OF. I Caniel |

There are other options available in the Field Value drop-down list:

= Ifyou're looking for a word or phrase that's buried somewhere in a text
field, select Partial Match at Beginning or Partial Match Anywhere.

= Select Is Null to find all details where the filter criteria field is empty. This is
useful, for example, if you're cleaning up your database and you want to
find only records with missing information in that field.

= Select Is notNull to find all details where the filter criteria field is not empty.
For example, you might use this to find road detail records whose Notes
field has something entered in it.

4 Type the value (unless it's not needed). Click the Clear button to clear the filter
criteria field.

5  Click 0K to return to the window you launched the filter from and view the
results of your filtering.
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Saving Filters

Saving your filters is very important. It safeguards the work you've done
configuring the filter, and you can also easily load the filters and apply them to
your network with a few mouse clicks. See Loading Saved Filters (on page 103) for
more information.

Saved filters can also be loaded, changed, and saved under a different name using
the Save As menu option.

» To Save a Filter
1 Define the filter (see "Defining Filters" on page 99).

2 From the filter window, choose File > Save As. The first time you save a filter
you will be required to give it a name. The Save As filter dialog box appears.

Save As:
ILaHterns replaced Feb 2005

Cancel

Type the name you want to use for the filter - make it something meaningful,
so you'll know what it does when you're looking at a list of filters to load.

NOTE: The Save option is for saving edits to an existing filter.

3 Choose OK to save the filter. You're returned to the filter window.

Loading Saved Filters

You'll probably find yourself working with the same filter settings more than once,
so RAMM Traffic Signals makes it easy to load any filter you've previously saved
(see "Saving Filters" on page 103).

» To Load a Saved Filter
1 Launch the filter window (on page 98).
2 Clear any currently active filters if necessary by selecting File > Clear.

3 Choose File > Load Filter > [Saved Filter] from the menu.
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4 The selected filter's settings are displayed. You can now edit them and save
them under a different name if you wish.

5  Apply the filter's settings by clicking the 0K button.

Clearing Filters

When you're working with filters, it's important to clear the currently applied filter
if you don't want the existing settings added to your settings.

There are two places in RAMM Traffic Signals where you can clear filter settings -
inside the function window you are using (the Dispatch Entry window or the
Traffic Signals window) or inside the filter window itself.

» To Clear Filters from the Dispatch Entry or Traffic Signals

Window
= Select Options > Clear Filter
-OR-

CTRL + L on your keyboard.

» To Clear Filter Settings in the Filter Window
= Select File > Clear from the menu.

If the saved filter is one you won't need again it can also be permanently deleted
(see below).

Deleting Saved Filters

Every now and then, you'll want to get rid of a database filter that you've saved (see
"Saving Filters" on page 103).

» Deleting a Saved Filter
1 Launch the filter window (on page 98).

2 Choose File > Delete Filter from the menu. The Delete Filter window appears.
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3 Select the filter you want to delete, then click the 0K button. The filter is
deleted immediately and the filter window reappears.






CHAPTER 8

Dispatches

This section describes actions related to dispatches.

A dispatch is created for each call taken or problem raised with regard to a fault on
the traffic signal network. Each dispatch is entered under a contract name and
allocated a unique system generated number. Details of the person reporting the
problem, the date and time of the call, and a description of the problem are all
logged.

IN THIS CHAPTER
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Dispatch Entry Window

You can access the Dispatch Entry window directly from the RAMM Traftic Signals
main window toolbar by clicking the Dispatch Entry window button @

-OR-
Select Actions > Dispatch Entry.
% pispatch Entry M= B

File Edit View Actions Options Help

[BEEDXx. - «sv@ho |

| Cantr... | Status | Intersection

441

Contiact ID ICity ‘wide Traffic Signals =

DispatchID [ 1 [Entered

Cal Type lm Entered Im
External ID l— Dispatched Iﬁ
Azsighed To l— Completed Iﬁ

— Fault Priority
& Standard IFuse j Marmal -
= Other

General | Maintenance Notesl F‘rngressl

i | Fioad [a4RONYILLE Wit |
i Intersection IAAF!DNV\LLE AT - CHAPELT 0%/ DRIVE j
Feature I
Feature Side |Mot applicable -
Notes

— Caller Details

First Narne Phaone Mo. I
Surmame

]

When the Dispatch Entry window is open, if you are at the beginning of a contract
and haven't entered any dispatches, you won't see any dispatch information. For an
introduction to entering new dispatches, see Dispatch Entry (on page 76).

By default it shows you only the dispatches with a Call Status of Entered, Dispatched
or Loaded Data, though you can use the Filter button ¥ to change what you see
here. See Filters (on page 97) for more information.

= Contract. Since every dispatch is linked to a contract, that's what you see at the
upper right hand of the Detail panel. If you have more than one contract active
you'll be able to select a different contract to associate the dispatch with from
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the Contract drop-down list. For more information, go to Setting Up a Contract
(on page 65).

Dispatch ID. The Dispatch ID is generated by RAMM Traftic Signals, and is the
unique identifier of a job within a contract once it has been entered into
RAMM Tratfic Signals.

External ID. This field allows you to enter a reference to another system - for
example, the system of origin. Some councils have their own fault logging
systems, dealing with problems not necessarily confined to Traffic Signals.
References to these faults can be any combination of numbers or letters- for
example, 267025.A106. You can then use the Filter to search for an External
ID or ID range, return to this dispatch, view what work was done and how
much was claimed on it.

The external ID will be automatically entered if received via email.

Type. This field is related to the Panel 4 - Caller Details ficld below, and refers to the
person who reported the problem- for example a Routine Patrol, a member of
the Public, or Other. See Setting Up Call Types (on page 71) for more
information.

Fault. This can be selected from a Standard list, or by clicking Other, a unique
fault entry can be made. See Setting Up Fault Categories (on page 72) for
more information.

NOTE:  All coloured fields are mandatory.
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Dispatch - General Tab

This section describes the panels on the General tab. Except for the Location Panel
all other panels are optional. They will be visible depending on the RAMM Traftic
Signals Options you've selected (see "RAMM Traftic Signals Options" on page

169) and the Call type.

General | I aintenance Nulasl Prugrassl

Fioad [paROMILLE war |
Intersection IAAF!DNVILLE WwAY - CHAPELTOWMN DRIVE j
Feature Culvert marker
Feature Side |Same side -
MNotes Puole believed to be live
— Dispatch Groups
ethod ICaII j Dispatcher  |Foutine Maintenance j
 Patrol Details
Patral IIntersaction Patrols - Lynton j
Start 054122003 09:54 =

Panel 1 - Intersection. You can enter details about the Intersection in this field. A
Road name and Intersection can be selected from the list. Feature relates to an
obvious landmark in the vicinity, and you can also specify a Feature Side. Use
Notes for any extra comments as above. All of this information is printed on the
Dispatch Form (see "Dispatch - Printing Options" on page 120).

Panel 2 - Dispatch Groups. This panel will be available to you if you have set
Dispatch Groups 1 and 2 to Optional or Required when configuring RAMM
Trattic Signals Options (on page 169). To configure the drop-down lists, see
Maintaining Dispatch Groups (on page 191).

Panel 3 - [Caller Type] Details. This panel corresponds to and expands on the call type
which has been selected in the Dispatch Entry Window (on page 108). For
example, if Patrols is selected as the call type, this panel will contain further
options to enter patrol details, and you will be able to select a patrol from the
list available. Alternatively, the call type may be classified as Caller or Other, in
which case this panel will be labelled Caller Details or Other Details. If so,
enter details about the caller or company representative responsible for the
call. A caller might call back, and if the contact name(s) are entered correctly
then this information can be filtered on. See Setting Up Call Types (on page
71) for more information.
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TIP:  Be consistent with the use of upper and lower case when entering
names.

Dispatch - Maintenance Tab

The Maintenance tab of the Dispatch Entry window allows you to enter notes related
to completing a dispatch.

General Maintenance Motes | P[og[assl

~ Maii Notes

Replaced evisting lantem with 150w Osram T

These notes can then be included on the Dispatch Summary Report (on page
221).
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Dispatch - Progress Tah

Progress details about a job are displayed on the Progress tab of the Dispatch Entry

window. In the example below we've also shown you the full window to

demonstrate how the List panel indicates the presence of progress records.

% pispatch Entry [_[O]
File Edit View Actions Options Help

[BEEDXx. - «sv@ho |

| Cantr... | Status | Intersection I;I
@ 45 Enleed AARONVILLE W'

ContractlD  [City Wids Traffic Sigrat -
|_|E 3 ontrac I 10y 1de lramc oignals J
& 44 P Dispatch ID 5 IEnterad

4/3 Enlered ABELIAPLACE -H Call Type Patrol ~| Entered 2/03/2006 10:4%00 2.

External ID Dispatched -
Azsighed To Completed -

— Fault Priority
& Standard ILantem j 24 Hours -
= Other

Genela\l Mainterance Notes  Progress |

o Ewent Code IHoutine Patric~| EwventID I 1 Logname IGH
N _I Meszage
3 Action req by CTL Traffic CSL. Responze req by 1-4-2005

Completed I MNew Delete | 4= -b||

]

They consist of an optional user-defined Event Code, Event ID, and Council
Code (which is available if this dispatch was sent from a Council/Call Centre).
The message itself is the only field which is mandatory.

There are two ways in which progress records can be created. Both apply only to
Contractors.

1 A progress record may be created during the automatic creation of a dispatch
from data included in the email from the Council or their Call Centre - see
Automatic Dispatches (on page 123).
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The existence and status of the record will be indicated by an icon in the List
panel.

= ¥ Unread progress record
= W Read progress record
= & Unread emergency progress record

» @ Read emergency progress record

If the priority level on the Dispatch is changed, the icon will change to reflect
this (for example, the highlighted dispatch for Aarts Avenue in the example
above).

You may enter progress records yourself on this tab by clicking the New button
at the bottom right of the tab. These records may be for your own information
(as a 'progress note'), or for sending progress messages back to the Council (if

the messages are for dispatches that were originally created automatically from
emails).

If you wish to send progress information, you must click the Send Email box
after entering the message (see below). This way the Council can be informed
that the problem has been passed on to the electricity supplier or that you're
waiting for repair / replacement parts.

General' Mairtenance Motes  Pragress |Audit|nf0|

Event Code |F|efena| j EventlD I Council Code IF'J5

Message
Thiz fault has been passed to United Netwaorks 14742003

F Zend EMat

Task Carried Out Mew | Delete | 4-| -}l |

Date Sent ‘

~q check whether send email option is still available
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Dispatch - Audit Info Tab

The AuditInfo tab of the Dispatch Entry window Detail panel will be shown only if
you have enabled sending and receiving by email.

General | Maintenance Motes | Frogiess  AudtInfo |

E-mail Entered I
E-mai Dispatched I25£D?£2003 11:52
E-mail Completed |1 4/08/2003 15:56

The information you see is generated from automatic emails, and enabled by the
following selections on the Email tab in Email Options window:

Send an auk tic EMail when
¥ RFS Received [¥ Dispatch Created [¥ Dizpatch Completed

See Email Options (on page 124).
Any or cither of these options can be selected.

In each case, the relevant date (of entry, dispatch and/or completion) will be
shown on the Audit Info tab.

Dispatch - Actions

Select Actions from the Dispatch Entry window menu to access a number of
dispatch related tasks.

Actions for dispatches that have a Call Status of Entered or Dispatched:

= Complete dispatch (see "Completing Dispatches” on page 82). You'll use this
option to complete the dispatch and enter a claim line when all required
maintenance work has been done.
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Transfer Dispatch (on page 116). This option is used if more than one call is logged
for the same fault.

No Further Action (on page 117). Occasionally, you may wish to select this option
to manually close a dispatch if no further action on it is required.

Claims and Traffic signal related actions:

Claim Lines (see "Claims" on page 159). This option enables you to manually
enter a Claim Line if there are existing claim lines for the dispatch- these will
be shown when this window opens.

NOTE: Claim Lines that have appeared on a claim cannot be pre-dated or
closed.

Traffic Signals (on page 133). This option takes you into the Traffic Signals
window. It applies a filter to the dispatch data, using the house number and
roadnames from the currently selected dispatch, and generates a list for all the
assets in the vicinity. This option is available for all dispatches except those
with a status of Loaded Data.

The actions are available only to contractors, and relate to automatic dispatches (on

page 123).

Email.

Email Options (on page 124). You can set up the various options for emailing
dispatches here.

Load Dispatches / Events.
Dispatch Auto Process.

Enter Loaded Dispatch.

Other actions on this menu are reporting and analysis related.

Dispatch Analysis. This brings up the Decision Cube (on page 203) where
standard groupings (for example Call Type, Fault) are available for obtaining
performance statistics. An overview dispatch analysis is also available by
selecting Reporting > Contract Management > Dispatch Analysis from the main RAMM
Traffic Signals window.

Printing Dispatches (see "Dispatch - Printing Options" on page 120).

~q last option is Duplicate External ID Report - does this need to be
documented?
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Transfer Dispatch

When two calls are received about the same fault, this option allows the calls to be
linked so that only one dispatch printout is produced.

It's important that all calls are logged in the database - it takes the same time to
handle a call even if it is about a known problem. This option is designed to allow
for this and avoid confusing dispatch crews with duplicate dispatch forms.

CAUTION: Don't transfer a dispatch that already has work recorded against it.
Always transfer a blank dispatch to the main dispatch. Also, completed
dispatches should not be transferred - link the new dispatch to the
completed one.

» How To Transfer A Dispatch

1 In the Dispatch Entry window (on page 108), select the dispatch you wish to
transfer.

2 Select Actions > Transfer Dispatch to bring up a list of all dispatches.

44 select the dispatch to transfer to
Dispatch D | Contract ID | Call Status | Call Ertered | Call Dispatched | Call Complete |Road D
03/12/2002 0643 09/412/2002 08:33

48 3 Complete 03/12/2002 06:49 09/12/200208:33  26/06/200313:51

&0 3 Complete 03/12/2002 06:56 03/12/2002 0656

29 3 Complete 04,01 /2002 02:58 04/01/2002 08:58

a0 3 Complete 04,01 /2002 09:.00 04/01/2002 09:00

92 32 Complete 13/01/2003 09:39 10/01/2003 10401 /2002 09:40

23 32 Complete 02/11/2002 20:39 22411/2002 0957 23/11/2002 06:49

12 32 Complete 30/10/2002 14:34 3041042002 14:34

33 32 Complete 02/11/2002 2116 02/11/2002 21:16

1 32 Complete 3041042002 12:41 3041072002 12:4
10 32 Complete 30/10/2002 1432 30410/200214:32 3041042002 14:32
57 32 Complete 09/12/2002 1467 02/12/2002 02/12/200214:87  TRICKERS ROAD
9 32 Complete 30/410/2002 14:27 30410/200214:27  RATAMARDAD

£2 32 Complete 12/412/2002 08:31 12/12/2002 08:31 13412/200207:00  WELLINGTON ROAD

&1 32 Complete 12/412/2002 08:26 12/12/2002 08:31 13412/200207:09  WELLINGTON ROAD

63 32 Complete 12/412/2002 08:31 12/12/2002 08:31 13412/200207:08  WELLINGTON ROAD

a4 32 Complete 04401 /2002 02:33 04/01/200208:34  WELLINGTON ROAD

7 32 Complete 18/11/2002 08:36 22/11/2002 0967 2311/200206:45  WELLINGTON ROAD -
I — ;IJ

Dizpatch 1D IdEl LCancel |

NOTE: If the list is too large, you can limit it to 30 days by selecting Options >
Limit Transfer List (30 days) from the Dispatch Entry window menu.

3 You can now select the dispatch to transfer to (the dispatch that duplicates the
one you've currently selected in the Dispatch Entry window List panel). Click
OK.
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4  RAMM Traffic Signals will show you a confirmation screen identifying the
two respective dispatch numbers. Click 0K to continue.

5 The dispatch that was transferred will now show as Transferred in the List
panel. (If you do not see it, you need to select Options > Clear Filter to clear the
default filter and view all dispatches). When viewing the dispatch that has been
transferred, you can view the other dispatch by clicking the Transferred To button
in the upper right of the Detail panel.

Contiact ID |City ‘wide Traffic Signals 4

Dizpatch ID B ITlansfened Transfemed to ﬂ

Call Type Priority Call 'l Entered 2/03/200510:53:00 a.

External ID Dizpatched 'l

Azsighed To Completed 240342005 11:22:45 'l
Fault Priority ————————
& Standard [Lanten | m
= Other

No Further Action

Occasionally situations arise where even though a problem has been reported and
a dispatch entered, no further action is required.

In the Dispatch Entry window, select Actions > No Further Action.

The user is prompted to confirm this selection:

You _have chozen to change this dispatch's status to "No Action

required"”.

Onece changed, this change cannot be undone. Do wou wish to

proceed?

[~ Dan't shaw this message again

Cancel |

The call will remain logged in the system, but as no work was carried out and no
claims were made, no action was taken. The status will be shown as No Action
Required, and the Completed date will be set to the current date.
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Change Contract

You can change the contract for a particular dispatch if necessary. This is only
applicable if there is more than one open contract in the database.

The dispatch will be given a new dispatch ID.

» How To Change The Contract
1 Select the dispatch.
2 Select Actions > Change Contract from the Dispatch Entry window menu.

44 Change Contract H=1E3

'ou have chosen to change the Contract.
Please naote that the following additional changes will
oceur if pou praceed with this option:-

1. Any Contract and Dispatch nas. on the Pale table,
which refer to the installation and £ of replacement
of the Pole, will be replaced with the new Contract
and Dispatch numbers;

2 Any PROGRESS recards belonging to this Dispatch
will be: racrved to the: new Contract

If you wish ta COMTIMUE, please select the Contract to
which you wish to maove this Dizpatch. and then press QK.
or else press CANCEL.

Choose Contract

3 Choose the contract to switch to from the drop-down list.

4 RAMM Traffic Signals will ask for confirmation for this action, and return
you to the Dispatch Entry window once it is completed.

Dispatch - Options

Select Options on the Dispatch Entry window menu for a number of options for
sorting and viewing dispatches. The Dispatch Entry window is filtered by default -
see Filters (on page 97) for more information and advanced options for filters.

= Show Unread Progress. Sclecting this option includes dispatches which have unread
progress records, in addition to the filtered items, in the List panel. See
Dispatch - Progress tab (on page 112) for more information.

= Show Contract No. In List. This allows you to see the contract number alongside the
dispatch number in the List panel. This is useful if the dispatches in the list
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belong to more than one contract. It's shown in the List panel in the format
Contract ID/Dispatch ID.

= Show Intersection In List. This option, if selected, will show the Intersection and
Road name in the List panel.

= LimitTransfer List (30 days). This option is to limit the list of dispatches shown when
choosing to transfer a dispatch. Selecting it will restrict the list to those that
were entered within the last 30 days.

= Limit Patrol List (3 months). This option limits the list of patrols available on the
Detail panel when Patrol has been selected as the call type. It shows only those
patrols that were begun within the last three months.

These options allow you to personalise the way RAMM Traftic Signals works for
you. When you leave the dispatch window, your current settings are saved so they
can be reapplied when you next open the Dispatch Entry window. This saves you
having to set up everything again.
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Dispatch - Printing Options

This section discusses the various options on the Print Dispatches window. For a
quick introduction to printing dispatches for your maintenance crew, see Printing
Dispatches (on page 79).

Print Dispatches B

This repart wil show dispatch details. -
[

i+ Mew [¥ Update printed/exported dispatch status to 'Dispatched:
" Completed

" Outstanding

Al

i List

" Selected

" Claims

¢ Loaded data

— Other Options — Order By
I~ Besponse Time: » |0 < days {* Date Entered
I Unelaimed Dispatches Only Dispatch |D
— Report Sel External ID
¥ Full Report  One dispatch per page Fault Type

I~ Summary ultiple dizpatches per page
I Include Claim Lines
I Include Hotes
I™ Include Progress Hotes

Intersection
Reszponze Time

Suburh

i e Mo e i Wi i

Crew name:

Prewiem I Frint | LClose |

= New. Prints all those dispatches which have been entered into the system, and
have a status of Entered. If the Update printed/exported dispatch status to ‘Dispatched'
option is ticked (default), the call status of these dispatches, once printed, will
show as Dispatched. The dispatch forms can now be handed to the crew so that
the repairs can be done.

= Completed. Prints those dispatches with a status of Completed between the dates
selected. By default RAMM Traffic Signals will show a date range for a
complete month.

Loh

Mew
Complered  From [01/07/2003 x| 7o [31/07/2003 23:59 |

— Di
~
o
= Qutstanding
Al
 List
" Selected
" Claims
" Loaded data
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You can also further specity a response time (in days) taken to complete a
dispatch, or all completed but unclaimed dispatches.

I~ Resporze Time > IEI 3: days

™ Unclaimed Dispatches Only

Outstanding. Prints those dispatches that have previously been printed but have
not been completed. This option also brings up a date range, as above.

Outstanding dispatches will be printed with the word COPY on them to
indicate that they have been printed more than once.

All. Prints all dispatches for the chosen contract within an entered period (date
range shows as above).

List. Prints those dispatches that are shown on the left hand display panel as a
result of the chosen filter.

Selected. Prints only the current dispatch. While in the Display Entry window
CTRL + B has the same result.

Claims. Prints those dispatches associated with a specific claim number. Claim
lines can only be printed for a completed dispatches. Selecting this option
brings up a drop-down list from which you can select a Claim Header.

— Dispatch
£ MNew
i Completed
= Qutstanding
Al

 List

: Clairn Header Mo I ﬂ
ed data

Loaded Data. Prints those dispatches which have been created automatically from
emails, and still have a status of Loaded Data. A date range is available for this
options also.

NOTE: When entering a date range, ensure that the start date is prior to the end

date.
Report Formats

Report Select

¥ Surmmary Multiple dispatches per page

One dispatch per page

™ Include Claim Lines
I Include Motes
I Include Progress Notes
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Two report formats are available :

Full Report - one dispatch per page, giving asset specifications, giving poles
located up to 5 house numbers away on either side of the entered location.

Summary - multiple dispatches per page, giving a brief description only. Further
options here include the printing of Claim Lines and any Notes pertaining to
the dispatch.

Either or both may be selected, depending on which initial selections have been
made.

Order By

o

r
r
i
-
r
r
i

— Order By

Date Entered
Dispatch 1D
External |0
Fault Type
Intersection
Fesponze Time
Suburh

Crew name

This box allows you to select the printing order according to the options listed.
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Automatic Dispatches

Receiving Emails and Converting them into Dispatches

RAMM Traffic Signals can interface directly with a service call centre, and
dispatch information can be sent via e-mail between the two systems in a
predetermined format. This section covers the process of setting up RAMM
Traffic Signals for this purpose, and the options available (see "Email Layout
Types" on page 127).

Once the e-mail has been successfully received and converted a dispatch is created.
It is then added to the list of dispatches in the Dispatch Entry window list panel
with the status Loaded Data (see "Receiving Loaded Dispatches" on page 130) to
distinguish it from manually entered dispatches.

Error Correction

In the event of incorrect or incomplete data being sent in the e-mail, you can set
up defaults to override these errors. In the case of more serious errors, however,
the email data will not be converted. You'll be able to save and / or print out the

email containing the errors and process them manually.

Flexibility of Operation

You have a certain amount of flexibility with regard to how the system is used. For
example, once the basic options have been set up, it can be set to be completely
automatic (you don't need to initiate email connections or be involved in
converting the data if it is valid). Alternatively, you may prefer to view the dispatch
after the initial processing has been done to edit or add data before the dispatch is
added to the database. You can also choose if and when the email connection is
established to retrieve the emails.

Creating Dispatches From Other Sources

A turther option enables you to read a file into the RAMM Traffic Signals system
even if it may have come from another source (for example from a Patrol), as long
as it matches one of the specified email layout types.

Dispatch Related Events

You can enter information about the progress of a job in the relevant window on
the dispatch, and have this automatically emailed to the Council. Communications
of this nature are named events, and can have unique IDs. See Dispatch - Progress
tab (on page 112). The Council can also send additional information about the job
to you via events- you'll be notified on the Dispatch Entry window that there are
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new events to view. Events cannot change the status of a dispatch (for example, re-
open a completed dispatch). All events are stored in the progress table.

Email Options

This section describes how to set up RAMM Traffic Signals to receive emails, and
what defaults apply to the dispatches generated from those emails.

44 EMail Options [_[O[x]
FHE Edit View Hep
F| DX o« @ 5] |
1| Bener 1| Emai |
Email Option Description / E‘ eeeee
Descvlnlmr\ Nsce Contactor [GH
Recsive filss via EMAIL [V
Type
@ Standard This is a standard fl layout,
£ RFS
Contract
lru:e this Contract for al EMails:  [Stestight Maint. 2002/05 -
Call Type
lru:e Council ~| I itBlank ¥ ifinEror
Fault
’7 Unknown ~| WiBak R finEror ‘
Dispatch Group 1
’7 I [ N il ‘
Dispatch Gr nup 2
’7 [ Fll FfEek ke ‘

» How to Send and Receive Files via Email

1

From the main RAMM Traffic Signals window, select Actions > Email Options
-OR-
In the Dispatch Entry window, select Actions > Email Options.

Set the layout Type. The Standard layout is the default. The RFS layout was
designed specifically to meet the needs of Waitakere City Council. For details
of how the emails should report the information, see Email Layout Types below.

Tick Receive files via EMAIL to activate this facility. If you don't tick this option, you
will only be able to load dispatches and progress records from text files which
have been saved on your computer. See Automatic Dispatches (on page 123)
for a full description of both of these options.

In the Description field, enter a descriptive name for the EMail Options
record, followed by an optional three character code identifying the contractor
who will be using this facility.

Select the Contract that the emails will be linked with from the drop-down list.

When the emails are processed into dispatches, there are some fields that are
required information. The fields in the panels below the Contract panel are to
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set the defaults for this information, and under which conditions they will
apply.

You can select the Call Type and Fault. Ticking If Blank will enter the information
only if the corresponding field in the email is blank, and ticking If In Error will
enter the information only if the corresponding field in the email is incorrect.

If the relevant Required switches have been set on the Optional Groups tab of
the RAMM Traftic Signals Options window (see "Options - Optional
Groups" on page 171), the panels below will also be activated, and you have
the same options for information and condition settings on these panels too.

Connection Settings. The Email tab contains the settings for the type of connection
you have to email and the Internet, and allow you to enter information such as
passwords, mail server addresses etc. You may need to talk to your Network
Administrator (if you're using a Local Area Network or LAN) or your Internet
Service Provider (if you're using a stand-alone computer that you connect to
the Internet for email and web services using a modem). You can also contact
us (see "Contacting CJN Technologies Ltd" on page 23) if you need help on
these settings.

A3 EMail Options J[=] ES|

Fle Edit View Hep
EEER R 1) |

Geneial EMai |

Option Diescription / [*]l|  Connection
 Use Local Area Network [LAN]

& Use Dishup Networking (DUN]  [You 1P D
- Receive (Pop3) Send [SMTF)
Server Ipup3 pourisp.netnz Server Ismlp pourisp.netnz

Port | 10 Port [ 25

User Iguy User Iguy

Address Iynu@ynunsp netnz Addiess Iyuu@yuuusp netnz

Sendto  [dispaich@nsce govtnz

™ Send using UL Encoding

- Send an automatic: EMail when
¥ RFS Received [V Dispateh Created [ Dispatch Complated

Here's a brief description of the sections you see on the Email tab in the image
above:

The Connection section is where you choose how you connect to the Internet.

= Use Local Area Network (LAN). Sclect this option if your computer is on an oftice
network.

= Use Dialup Networking (DUN). Select this option if you use a modem to connect to
email and the Internet via an Internet Service Provider (ISP). You should
already have a connection available for selection from the drop-down list -
if not, you will need to get the relevant information below from your ISP
and set it up by clicking the Add Dialup Networking Connection B button.
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The following sections contain settings that you need if you selected Use
Dialup Networking (DUN).

Receive (POP3) and Send (SMTP) Server scttings. Typically they are
pop3.yourisp.net.nz and smtp.yourisp.net.nz - sometimes both receive and
send servers have the same address, such as mail.yourisp.net.nz.

Port. It's very rarely that the port settings change from 110 to receive and 25
to send - don't change these unless specifically instructed.

User. You will definitely need a username to receive email - in rare cases
you also require a username to send email. Enter the username/s here, and
remember they are usually case sensitive.

Password. Enter your password - it should also be case sensitive.

Receive Address. This is your email address for receiving email dispatches
from the Council.

Send Address. This is optional, and is simply an alternative email address for
replies to the automatic emails you send (see below). The Sendto field is
very important - here you'll enter the email address at the Council that the
automatic emails (see below) will go to.

The option to Send using UU Encoding is a specific email format. Don't select
this unless specifically instructed.

The panel at the bottom chooses which functions in RAMM Traffic Signals
will Send an automatic Email when they are selected. You should consult the
Council on when they would like to receive automatic emails from your
system.
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Email Layout Types

This topic describes the fields needed for the Standard and RES layout types to be
able to receive emailed dispatches.

You can use any pipe ( | ) delimited text file.
Standard Layout

Most Councils use the standard layout for email dispatches. The fields you can
include are listed below- the only mandatory fields are Road Name and Nofes.

Field Remarks / Instructions
Contract ID

Call Type

Fault Type

External ID

Priority

House No.

Road Name Mandatory Field

Caller first name

Caller surname

Caller phone no.

Feature side

Feature description

Likely Pole ID

Dispatch Group 1

Dispatch Group 2

Notes Mandatory Field
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RFS Layout

The REFES layout is much more detailed. It is currently used only by the Waitakere
Council, and has the ability to interface directly with their Call Centre. Fields are

as below:

Field Remarks / Instructions

Rfs Number Prefixed number with "RFS "

Transmitted Date and Time, format- dd/mm/yyyy 99:99
RES Type For example- LO1

Rfs Type Description

RFS Received Date and Time, format- dd/mm/yyyy 99:99
Action required by Ofticer Code
Action required by Ofticer Name

Priority Normal or Emergency only
Property code

Property Owner's

name

Property address1 For example- House number
Property address2 For example- Street name
Property address3 For example- Suburb
Property address4 For example- City

Complainant code

Complainant's first
name

Complainant's
surname

Complainants
address1

For example- House number

Complainants
address2

For example- Street name
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Complainants For example- Suburb
address3

Complainants For example- City
address4

Complainants ph nos:

pvt

Complainants ph nos:

bus

Complainants ph nos:

mobile

Engquiry details RFS details, 1 - 80 Char

Enquiry details RES details, 1 - 80 Char

Engquiry details RFS details, 1 - 80 Char

Response by Date and Time, format- dd/mm/yyyy 99:99

Completion by

Date and Time, format- dd/mm/yyyy 99:99

Latest event number

Latest event code

For example- RP, CC

Latest event
description: line 1

Max 80 Characters

Latest event
description: line 2

Max 80 Characters

Latest event
description: line 3

Max 80 Characters

Latest event
description: line 4

Max 80 Characters

Latest event
description: line 5

Max 80 Characters

Latest event
description: line 6

Max 80 Characters

Latest event
description: line 7

Max 80 Characters

129
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Latest event Max 80 Characters
description: line 8

Handling Officer For example- CC7
Code

Receiving Loaded Dispatches

This section describes the process of receiving emailed dispatches in the RAMM
Traffic Signals Dispatch Entry window.

NOTE: For information on setting up and activating the receiving of emailed
dispatches see Email Options (on page 124). For information on the
formats you should use to create dispatches from emails, see Email
Layout types (on page 127).

The frequency of the emails and options for automatic sending and receiving can
be configured in the Dispatch Entry window from the Actions > Email menu.

= Auto Send/Receive. In the image above this is currently inactive - clicking on this
option will show a tick next to the option to indicate its status. When this is
ticked, sending and receiving email will occur automatically at preselected
intervals.

= Change Interval. The interval for automatic sending and receiving is originally set
at 10 minutes, but can be changed.

= Send/Receive now. The email check can also be initiated manually as required by
selecting Send/Receive Now. This option is available only if Auto Send/Receive is
turned oft.
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= View Import Errors. If the format of the email is incorrect or data corruption occurs
for any reason, the resulting errors can be viewed here. If any errors are found
in the incoming data, an error message will explain that errors have been
found. You can correct the errors using the correction screen.

€3 Import Errors [ - [O] x|

Use thiz screen to cormect data imports that are not formatted correctly. Vou will zee thiz screen when the Email
system receives an emal that containg  erors, or when you import a dispatch with the Load Dispatches # Events that
containg emrors.

Import D ata with Errars Import Data

RFS 251786|19/08/2003 15:54|ROL|Signs - demage / concern|19/08/200~]

-
| »
Import Errars
1 Incorrect mumber of fields in C:\DOCUME~1% 1iz\LOCALS~1\Tenx|

40 fields were reguired but 32 were found.

T o8

Auto repair end of line Process | Lloze |

Once they are corrected, the emails will be reprocessed.

NOTE: If errors are found in incoming data, a dispatch will not be created
for this data until it has been corrected and successfully input.

When the email check is finished and new dispatches have been received, the

Dispatch Update button on the Dispatch Entry window toolbar
will alert the user by showing the caption Refresh Dispatches in red. When this
button is pressed, the window will be updated to show the new dispatches which
have been received. See RAMM Traftic Signals Toolbar Buttons (on page 51) for
more information.
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Confirming the Intersection on Loaded Dispatches

When an email or text file has been successfully received and processed, a dispatch
will be produced and will appear in the Dispatch Entry window List panel.

This type of dispatch is entered into RAMM Traffic Signals with a status of Loaded
Data, to distinguish it from a manually entered dispatch.

When RAMM Traffic Signals receives a Loaded Dispatch it will attempt to identify
the Intersection from the emailed description. Where it is successful, this
information will show in the dispatch.

If the Intersection field is blank, however, this means that it could not be
determined. This could be because the intersection was spelt wrong, is not yet in
the database, or that there were too many intersections to choose from.

At this point, therefore, it's important that you select the correct intersection from
the list manually and save the dispatch. This will give the maintenance crew a
more precise location, and also help to identify the job more accurately within
RAMM.

Changing Call Status On Loaded Dispatches

Once you've viewed the data entered into RAMM Traftic Signals via the automatic
process, and you're satisfied that everything is correct, you should change the
status of the dispatch from Loaded Data to Entered.

To do this select the dispatch in the List panel in the Dispatch Entry window, and
then select Actions > Enter Loaded Dispatch from the menu

-OR-
CTRL+E on your keyboard.

You can also configure RAMM Traftic Signals to do this automatically by selecting
Actions > Dispatch Auto Process, in which case all automatic dispatches will be created
with a status of Entfered directly.
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Traffic Signals

This section describes the Traffic Signals window and the many actions you can
perform within it for Traftic Signal asset maintenance.
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Traffic Signals Window

On the main RAMM Traffic Signals window, click the Traftic Signals launch

button 7.

At this point no information has been asked for, so the window will open empty.

NOTE: This section is intended to cover working with existing assets and
maintaining them, though you can add and delete assets if required. If
you want to set up Traffic Signals assets from scratch, the best way is to
use the Traffic Signals Insert Wizard (on page 89).

L‘" Traffic Signals

]Eile Edit View Actions Options Reports Help

DX v o|es srv.

o mee- 2|

IS[=] 3

Intersection

I__oc:ationl Miscellaneousl HMultimedia

R 1

Mumber l— Intersection |0 l—
Diescription I
Interzection Type I ﬂ
Azzet Dwner I ﬂ
Cantrolled Iﬁ
Last Surveped Iﬁ
— Major Road
Fioad ID | B
Displacement I— - l— m
Eehavior I j
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You'll need to manually define a filter to bring up the intersections you need and
begin working with Traffic Signals.

NOTE: The same window will show different information if launched from the
Dispatch Entry window Actions menu. When you do so, a filter relevant to
the dispatch you're processing will be applied automatically- this is to
help you locate the assets described in your dispatch and work with
them.

Click the Filter ¥ button on the toolbar, define and apply your filter. See Filters
(on page 97) for more information.

Traffic Signals Window Detail Panel Tabs

Once you've done so, the Traffic Signals window will show you the individual
Traffic Signals and attached assets in the List panel on the left in a tree hierarchy.
The details for the selected asset on the various tabs of the Detail panel.

For an idea of how these assets are related to each other in a 'real-world'
intersection situation, see Traftic Signals - Components (on page 39).

Maintaining Traffic Signal Asset Details
To add or edit the selection available from the various drop-down lists, read the
Maintenance section (see "Maintenance" on page 175).

NOTE: For more information on the Condition and Assessment tabs available for each
asset in the Detail panel, see Condition and Assessment in RAMM
Traffic Signals (on page 197).
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L% Traffic Signals M=l B3
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Traffic Signals Window Controls

The View menu contains a number of options to find the asset you want as quickly
as possible. Auto Expand is a key function - it will automatically expand the assets in
the List panel. Auto Collapse is similar - as you select a different asset, it will
automatically collapse the previously expanded items.

Each tab contains information about the assets at the current location. You can
navigate through the assets either by using the List panel to the left or the Next Record
= and Previous Record € buttons on the toolbar (see "RAMM Traffic Signals
Toolbar Buttons" on page 51).
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Traffic Signals - Intersection

Selecting the intersection in the List panel of the Traftic Signals window brings up
its details in the Detail panel on the right.

L% Traffic Signals M=] E3

]Eile Edit View Actions Options Reports Help

[O-Xveolesrs~7- 0 BAB-|O)|
& Intersection
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Select the tab you require to view the intersection details as required. Unlike the
other items in the tree view, most details for an intersection in this window are
view-only.

= General. This tab is essentially a summary of the information on the other tabs,
and an indication of the status of the intersection - you would need to
maintain this information on other tabs or in a different part of RAMM
Trattic Signals. For example, the Controlled ficld shows its control status. If you
need to change the intersection's control status you need to do so from the
Intersections window (see "Working with Intersections" on page 42).

= Location. This tab shows the Road details.
= Miscellaneous. This tab has Map Coordinate and Data Collection details.

= Multimedia. This tab shows attached multimedia files such as images, videos and
data files.

~q pl recommend names etc to populate in blank fields as necessary, here and in
topics below
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Traffic Signals - Controller

The Controller is the base unit for a Traffic Signal, and all the other assets are
attached to it. The tree view in the List panel shows how the assets are attached,
and their various dependencies. See Traffic Signal - Components (see "Traffic
Signals - Components" on page 39) for more information.

You'll notice that the Replace Asset button £ is activated as soon as an asset is
selected in the List panel. As assets are replaced, history is generated. By default,

this history is not shown- you can select Options > Show Replaced Items if you'd like the
history to be visible.

Select Controller in the Traffic Signals window List panel to bring up its details.

L% Traffic Signals M= B

]Eile Edit View Actions Options Reports Help
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E ﬂg{;‘fm Ea'd Road ID [RBELIA FLACE =]
oop
B Pole Location I 10 m
= [ Target Board Side ILefl ,l
l Primary
& Pedestrian Call Box Dffset I i
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Select the tab you require to view and maintain the controller details as required.

Location. For basic location information: Road ID, Location, Side, Offset, and
Map Coordinates.

General. A summary of asset owner, identification and device specification
information, including power supply information and ICP Numbers (see
"Maintaining Power Supply and Installation Information" on page 187).
Preemption status is a required field.

History. To record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Logic Rack

The Logic Rack is the "brain" of the the Traffic Signal.

{1

§

Traffic Signals
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Select the tab you require to view and maintain the Logic Rack details as required.

information.

General. A summary of asset owner, identification and device specification

History. T'o record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Communications Device

This device can be a modem, multiplexor or another type of communication
device to remotely link the Traftic Signal with the central control unit.

L% Traffic Signals
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rC
Make IUnkno',-.'n j
Model | |
Notes I

Select the tab you require to view and maintain the Communications Device

details as required.

information.

General. A summary of asset owner, identification and device specification

History. T'o record installation and replacement information such as the

installation company name, dates and related contract / dispatch information.



Chapter 9

Traffic Signals

141

Traffic Signals - Detector Card

The Detector Card works with the Loop to alert the Logic Rack to the presence of

a vehicle.

Traffic Signals

]Elle Edit View Actions Options Reports Help

IH[=] E3

DXy o|erarv- 0 B9 D
= ABELIA PLACE - HILLSIDE ROAD 28] Detector Card |
= fﬂ Contraller (5]
Logic Rack General | LCondition I H_istnryl Assezament I
%% Comm Device -G 1
Er 1 Loon "Emj Azzet Owner ILUca\ Authority Vl Detector D I ]
=1 Paole “c
=0 TargetBoard | |
- B Frimay Make A4 j
- Pedestrian Cal Box Model J4cH =l
- Speed Camera
[=]- o= Cabling
~off= Cable
[+ Assessments
R AARTS AVENUE - CRAMPTON FLACE
B CAVEMDISH DRIVE - GREAT SOUTH F
B AAROMYILLE WAy - CHAPELTOWMN DI
Notes I

Select the tab you require to view and maintain the Detector Card details as

required.

information.

General. A summary of asset owner, identification and device specification

History. T'o record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Loop

The Loop senses the presence of a vehicle. Since it is installed into the road

surface, location details are important. A Detector can have more than one Loop,
so numbering them is also required.

L% Traffic Signals M=] E3

]Eile Edit View Actions Options Reports Help

[D-Xvolesa~7 0 Ha%- 0|
=% ABELIA PLACE - HILLSIDE ROAD 7% Loop |
= [ Controller (5)
[ Logic Rack Lozation |§eneral| Eonditionl H_istor_l,ll Assessment
-3¢ Comm Device — Road Details
=484 D etector Card Foad ID [aBELIA PLACE =]
-
ErF Pale 1 Location I Zm
=0 Target Board i
" B Frinay From Stop Line I m
P Pedestrian Call Box Side ILEH jv
- Il Speed Camera lffset

[=]- o= Cabling
-off Cable
-3, Assessments i
[J-gmms AVEMUE - CRAMPTON PLACE el

I m
s CAVEMDISH DRIVE - GREAT SOUTH F Northing I
AAROMNYILLE "WAY - CHAPELTO'wN DI Iﬁ
:
-
I 2

— Map Coordi

= GPS Date

r— ldentification

Loop Ma.
Loop 1D

Select the tab you require to view and maintain the Loop details as required.

Location. For location information: Road ID, Location, Side, Offset, and Map
Coordinates. Side and Loop number are required fields.

General. A summary of asset owner, identification and device specification
information.

History. To record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals -

Pole

The Pole, in the context of the RAMM Traftic Signals software, is attached to
Controller. A Controller can control more than one Pole.

L% Traffic Signals

]Eile Edit View Actions Options Reports Help

IH[=] E3

DXy o]erar7- 0 BE%- D
= ABELIA PLACE - HILLSIDE ROAD I Fole |
= fﬂ Contraller (5]
"I Logic Rack Location |§eneral| Eonditionl Histary I Aszessment
-3+ Comm Device — Road Details
gl z?z?fm 1Card imesm [ABELI& FLACE - HILLSIDE AOAD =
£ Loop
o M | | FoxD  [AGELArLE B
[=-[ Target Board Locat I—
@ Primary |.:|c:a o "
P Pedestrian Cal Box Side IUnknuwn vl
- i Speed Camera Oifset
I=}-#= Cabiing = I "
- Cable -
— Map Coord
[+ (3, Assessments aP
[+ AARTS AVEMUE - CRAMPTON PLACE ety |
[ CAVEMDISH DRIVE - GREAT SOUTHF Northing I
[ AARONYILLE "WaAY - CHAPELTOWN DI
GPS Date I vl
— Identification
Pale No I 1
Pale I I 18

Select the tab you require to view and maintain the Pole details.

Location. For location information: Road ID, Location, Side, Offset, and Map
Coordinates. Side and Pole number are required fields.

General. A summary of asset owner, identification and device specification
information including the Pole Mount (see "Maintaining Pole Mounting and

Type" on page 183).

History. To record installation and replacement information such as the

installation company name, dates and related contract / dispatch information.
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Traffic Signals - Target Board

The Target Board is where the Lantern is mounted.

L% Traffic Signals M=l
] File Edit View Actions Options Reports Help
DXy o|erarv- 0 B9 D]
=% ABELIA PLACE - HILLSIDE ROAD [ Target Board |
= fﬂ Contraller (5]
Logic Rack General | LCondition I H_istnryl Assezament I
-3¢ Comm Device -G 1
E.g;:gtfstnz 1Card Aszset Dwner Local Authority - Board I |—5
=1 Paole “c
(= [ JIE
! Primany Type |3-Aspecl ﬂ
P Pedestrian Cal Box M aterial |Mela\ hd
- Speed C
e gabliﬁ:e amera Azpects I 8 3: Lens Size 100 rm vl
~off= Cable
[+ Assessments
- A4RTS AVEMUE - CRAMPTON PLACE
- CAVENDISH DRIVE - GREAT SOUTH F
F- g A4RONVILLE 'wWaY - CHAPELTOWMN DI
Notes I

Select the tab you require to view and maintain the Target Board details.

General. A summary of asset owner, identification and device specification

information. The only required field is the Aspect - this will correspond to the
Lantern below.

History. T'o record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Lantern

The Lantern appears in the asset List panel as a Primary, Secondary, Tertiary
Lantern, depending on its position in the Intersection. See Traftic Signals -

Concepts (on page 36).

L% Traffic Signals M=l
] File Edit View Actions Options Reports Help
DXy o|erarv- 0 BE%- D
= ABELIA PLACE - HILLSIDE ROAD B Lentem |
= fﬂ Contraller (5]
"I Logic Rack General | LCondition I H_istnryl Aszzessment I
-3¢ Comm Device -G 1
E'g.izg;tfs;z{ 1Card Aszet Owner ILUca\ Authority Vl Lantemn [D I E
=1 Paole “c
[=-[ Target Board =
g Tie [P H
- Pedestrian Call Box Make A =l
- i Speed Camera .
[+ Cabling M aterial IPlastlc ﬂ
~off= Cable Aspects I 3 3: Lens Size Vl
[+ (3, Assessments .
ASRTS AVENUE - CRAMPTON FLACE | | DiselayTpe  [Through =
CAVEMDISH DRIVE - GREAT SOUTHF
AARONYILLE WAY - CHAPELTOWN DI | [~ Lamps
Lamp Type IQuarlz Halogen j
Lamp 1 I W Lamp 3 W
Lamp 2 I W Lamp 4 W
Notes I

Select the tab you require to view and maintain the Lantern details.

General. A summary of asset owner, identification and device specification

information. The only required field is the Aspect in the Construction section.
You can also specify the Type and Wattage of each Lamp.

History. T'o record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Pedestrian Call Box

The Pedestrian Call box is attached to the Pole in the Traffic Signals window List

panel.
L% Traffic Signals Hi=
] File Edit ¥iew Actions Options Reports Help
[D-Xvolesa~7- 0 BB 0|
= ABELIA PLACE - HILLSIDE ROAD @ Pedestian Cal Box |
= (7 Cortreller [5]
[ Logic Rack General | Londition I H_istnryl Agsessment I
-3¢ Comm Device s 1
E.ggg’;tfst;; 1Card Azzet Owner ILUca\ Authority Vl Call Box 1D I 3
=} Pole 1 i
(=0 Target Board - -
B Frimany Type IAudlo / Tactile ﬂ
ake I»'-\Idridga j
- i Speed Camera
(- Cabling Made! JTac |
~off= Cable
[+ Assessments
[ AARTS AVENUE - CRAMPTON FLACE
B CAVEMDISH DRIVE - GREAT SOUTH F
g AAROMYILLE WAy - CHAPELTOWMN DI
Notes I

Select the tab you require to view and maintain the Lantern details.

General. A summary of asset owner, identification and device specification
information. The only required field is the Aspect in the Construction section.
You can also specify the Type and Wattage of each Lamp.

History. T'o record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Attachment

The Traffic Signals system also records Attachments to the Mast Arm (see "Traffic
Signals - Components” on page 39), for example a Speed Camera, Flag, Red Light
Camera, or Variable Message Sign.

L Traffic Signals H[=l

]Eile Edit View Actions Options Reports Help

[D-x v o|e+ a7
=18 ABELIA PLACE - HILLSIDE ROAD
[

O R&w-@)|

@ Attachment
fﬂ Contraller (5] |
Logic Rack General | LCondition I H_istnryl Assezament I
-3¢ Comm Device s 1
E-ﬂ;{;tfctor 1Card Aszset Dwner Local Authority - Altachment |0 I—Z
oop
=} Pole 1 “c .
(=0 Target Board —
@ Primany Type peed Camera ﬂ
P Pedestrian Cal Box Make |Unl<no-,\-n =]
- i Speed Camera
(1 Cabling Model IUnknown j
~off= Cable
[+ Assessments
- A4RTS AVEMUE - CRAMPTON PLACE
F-f CAVENDISH DRIVE - GREAT SOUTH F
F- g A4RONVILLE ‘wWaY - CHAPELTOWMN DI

Notes I

Select the tab you require to view and maintain the Attachment details.

General. A summary of asset owner, identification and construction information

including the type of attachment (see "Maintaining Attachment Types" on
page 185).

History. T'o record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Traffic Signals - Cabling

This window is to maintain Cabling and associated Ducting.

L‘.‘, Traffic Signals H[=l
] File Edit View Actions Options Reports Help
[D-Xvolesa~7- 0 BB 0|
= ABELIA PLACE - HILLSIDE ROAD 4 Cable |
= [ Controller (5)
" Logic Fiack General | Diucting I LCondiion I H_istol_l,ll Azsessment I
-3¢ Comm Device — Ends
E'ng;tfcm[ Ea”j End 1 Component |G - Cable ID I 1
oop

= Pole 1 End 1 Component IPU|E 1 vl
=0 Target Board End 2 Pole I—LI
~ @ Primam

P Pedestrian Cal Box

- i Speed Camera (Bl .
[+ Cabling Azzet Dwner ILoca\ Avthority ﬂ
o= Cable Make IUnkno',\'n j
[+ Assessments
= AARTS AVENLIE - CRAMPTON PLACE | | Mod | El
b CAYENDISH DRIVE - GREAT SOUTHF | | Length [ m
[ AARONYILLE "WAY - CHAPELTOWN DI
Cores I
Notes I

Select the tab you require to view and maintain the Attachment details.

= General. In addition to the asset owner and identification information, this tab
also has fields to enable you to specify cable length, cores and cable ends. The
End 1 Component is a required field.

= Ducting. This tab holds information on the ducting and protection for each cable
length.

= History. To record installation and replacement information such as the
installation company name, dates and related contract / dispatch information.
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Updating Assets

The decision whether to update traffic signal assets is made at the point of setting
up the contract (see "Setting Up A Contract" on page 65).

43 contract Details H[=1

File Edit Schedule = View Actions Reports Help
[EELXv o e 8 & |

General |N0tes | ciew |

Contract IMainlEnanceYear 200342004 1D I 1
Fram Jor/o7r2003 +| Te [a0r6/2004 |
| Parties Contact

Contractar |Gene|ec Ltd |Nanc:yWiIson
Council IF\odney District Council IJeff M athers

ppadllites [~ Use Piece Meal R ate

Initial Load:

Update Asset
Last Update: I Wpeimies
Final Load:

In the Contract Details window (Maintenance > Contract Details from the main RAMM
Traftic Signals menu) select the Update Asset option (see above) to enable the
replacement of traftic signal assets.

If this is unticked, when completing a dispatch (see "Completing Dispatches" on
page 82) you'll go straight on to the claims window (see "Claim Lines" on page 86)
without being prompted to replace assets.

This auto-skip facility cuts down on keying time and would only be applicable if as
a contractor you have won another contract which you are running on the database
without updating asset data.

For example, you may have a traffic signal maintenance contract and also a power
company maintenance contract. On checking a reported fault, you may have also
found and fixed a related wiring fault. Back at base, you would transfer the
supposed traffic signal from the Council contract to the power company contract
and complete the dispatch without updating the data.
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Replacing Traffic Signal Assets - ts

NOTE: Replacing an asset is quite different from simply changing its details to
correct an error. Replacing an asset has an impact on claims and
maintenance schedules, and should be done only when necessary.

Traffic signal assets are replaced in the Traffic signals window (on page 134) by
clicking the Replace Asset €2 button on the toolbar.

NOTE: When replacing assets, you need to be absolutely sure that you're
replacing the correct asset in the database. This is where details like the
pole number and pole ID will be crucial. For more information on
configuring location information, see Options - Database (on page 170).

Replacement History

Rather than simply replacing one asset with another, replacing assets in RAMM
Traffic Signals involves 2 simultaneous actions: archiving the old asset, and adding
the new asset.

When the asset is replaced, the replaced date defaults to the completed date on the
relevant dispatch. This is primarily to create a replacement history over time- a
record of how often different assets and asset types are replaced and why. When
analysed (see "Reports" on page 201), this becomes a good indication of the failure
of a particular asset, or an external factor such as a poorly positioned pole.

For the same reason, it's also important to enter a reason for the replacement- for
example vandalism, poor condition. These are set up in Maintaining Replacement
Reasons (on page 186).

Linked Replacements
The replacement dialog box has a context sensitive option to replace linked assets.
For example, if you've selected the pole to be replaced, you have the option to

replace the bracket and the light as well since that's probably what you will need to
do.
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Replace Lantern B

Flease specify the parameters for the replacement -

T N EL |
[ Wl chicle Accident] =l _|

I~ Feplace all attached assets

OK I LCancel | Help |

If you choose not to, the existing bracket, light, gear and lamp combination are
transferred to the new pole. RAMM Traffic Signals will also warn you if the
change will have an impact on multiple assets, as in the screen above. For a
detailed description of the replacement procedure, see Replace Asset (on page 84).

Asset Valuation in RAMM Traffic Signals

Asset Valuation in RAMM Traffic Signals helps you compare the expected
performance of a traffic signal asset with its actual performance.

The Asset Valuation information is view-only, and available only in Client versions
of RAMM Traffic Signals. For more information on Asset Valuation, see the Using
RAMM and Asset Valuation guides.






CHAPTER 10

Patrols

Patrols are crucial to keeping your Traffic Signals network in good working order.

This section describes setting up patrol areas and recording patrols. You can then
link each dispatch directly to a patrol.

IN THIS CHAPTER

Maintaining Patrol Areas
Entering Patrol Details

Maintaining Patrol Areas

Select Maintenance > Patrol Areas from the main RAMM Traftic Signals menu or Actions
> Patrols > Maintain Patrol Areas from the Patrol window to access this facility.

% Maintain Patrol Areas

=l
File Edit View Actions Help
[FEloxv =« |
Patrol Area 4o~ 8 B TN
City ‘Wide Traffic Signals - Capy of “Western Arsa P e I Tyt = el St j
City ‘Wide Traffic Signals - Eastemn Area

Drescription |Easlem Area and Roads
Dt “Wide Traffic Sinals - Eastern Roads Area Selection | Foad Selection I Intersections I
City w/ide Traffic Signals CLEWEDON

HOWCK,

MANGERE

MANURE WA

OTARA

PAKLIRAMGA,

PAPATOETOE

- Imtersection Patrolz

—_—
Aress =
o HOWACK

Foads

- AARONVILLE i (3216]
- AARTS AVEMUE [560)

- ABELIA PLACE [B61] e
BERCROMBIE STREET (5662)
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From this window you can define regularly patrolled areas. Once defined, an area
can then be linked to specific patrols.

A patrol area can be defined either by area/sub-area (on the Area Selection tab) or by
road/carriageway section (on the Road Selection tab), or a combination of both. The
icon key below indicates the selection status within each area, and whether sub-
areas are available for selection.

Area Selection List Icons

Sub areas are available (click to expand list).
=l Areas are already expanded (click to collapse list).
2 Area is not selected.

¥ Part of the area is selected.

® All of the area is selected.

Road Selection List Icons

Carriageway sections are available (click to expand list).
= Carriageway sections are already expanded (click to collapse).
2 Carriageway/Road is not selected.

¥ Some carriageway sections within the road are selected.

® The entire road is selected.

» How To Define Patrol Areas

1

Click Add Record D' to begin defining a Patrol Area. You can define as many
patrol areas as you wish.

Link the Patrol Area to a Contract.

Enter a name for the Patrol Area. For each grouping a unique Patrol Area
name is required. It is by this Patrol Area name that an area is linked to an
actual Patrol.

Select the patrol area. For example, you can select a large region such as
Howick, a sub-area of Howick, a road such as Aaronville Way, a carriageway within
Aaronville Way or a combination of all four options. The Areas window at the
bottom of the window lists the selected areas, sub-areas, roads and carriageway
sections that are covered by the current patrol area.

Save " your changes.
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The Patrol Areas should correspond with the patrol requirements of

the contract. Once a patrol area has been linked to an actual Patrol,
the details of the area cannot be altered.

Entering Patrol Details

Inspection areas and the timing of patrols are normally defined in the contract.
This window allows you to enter patrol details, and link them to predefined areas.

From the main RAMM Traffic Signals main window, select Actions > Patrols.

L y Patrols =l
File Edit View Actions Options Help
[EEDXx. c«s vHD |
Patrol id| Patrol Area 2 — =
8 Eastern Arsa and Foads Contract |C|t_u Wide Traffic Signals j
7 Eastern Area Patrol ID I 3

<

Fatral Status IHDutine hd l

Fatral Area |\ntersection Fatrals

Fatrol Start [04/03/2005 1522 | - | =l
First Mame W

Sumame lBume—

Motes
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The information you see is filtered by default, restricting those patrols displayed to
patrols within the last month. To change this select Options > Edit Filter (CTRL+F) or
Clear Fitter (CTRL+L) from the Patrols window menu.

An Area must be selected from the Patrol Areas already defined (see Maintaining
Patrol Areas (on page 153)) - alternatively areas can be defined directly from this
window by selecting Actions > Maintain Patrol Areas. Once a Patrol Area has been
selected, the # button is enabled. Clicking this button will bring up a full
description of the area.

NOTE: Choosing the right frequency for the patrols is crucial. Large areas can be
patrolled once a month, but it may be advisable to patrol main roads
weekly. Click the drop-down arrow = to bring up a calendar to select the
date. Use arrow keys on your keyboard to select a start and end time.

The name of the person who carried out the Patrol must also be entered.

You can now go to the Dispatch Entry window (on page 108) and view the
dispatches entered by this patrol.
(% pispatch Entry =]
File Edit View Actions Options Help

[BEEDXx. - «sv@ho |

| Cantr... | Status | Intersection I;I

& 45 Eniered AARTS AVENLE - ContiactID  [City Wide Traffic Signals =]
#7404 Enlered /ILLE i _
4/3  Enlered ABELIAPLACE - H Dispatch ID 4 [Entered
Cal Type Patrol 'l Entered 02/03/2005 10:05

External ID Dispatched -
Azsighed To Completed -

— Fault Priority
' Standard ILantem j E Daps =
= Other
General | Maintenance Notesl F‘rngressl
— Ink 5
I Fioad [a4RONYILLE Wit |
" _I Intersection IAAF!DNV’\LLE AT - CHAPELT 0%/ DRIVE j
L
Feature Culvert marker
Feature Side |Same side hd
Notes Pole believed to be live
— Dispatch Groups
ethod Call | Dispatcher IHoutine Maintenance VI
i Patrol Details
Patrol IIntersech’nn Patrols - Gabriel Burne j
Start |D4f’D3f’2DU5 15:22
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CHAPTER 11

Claims

A Claim groups together claim lines for the same contract within a fixed period.
This section examines how you work with claims in RAMM Traftic Signals.

IN THIS CHAPTER

Contract ClalmS .o.coveeerieeirieiinie et 160
Claim Life Cycle oo 160
Select Payment Header .....c.oovveeiiiinieininenienccnicceeeeens 161

Printing a Claiim ....c..ceoieiiiieinieineceee s 162
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Contract Claims

The Claim Maintenance window can be launched either from the main RAMM
Traffic Signals window by clicking the Claims window button & on the toolbar

-OR-
by select Actions > Contract Claims from the main RAMM Traffic Signals window.

You can now enter or edit claim headers. By default, only the claims that are not
completed are shown. If you wish to see all claims, select View > Show All Claims.

44 daim Maintenance

1[=] E3
File Edit ClaimLlines View Actions Help
EEoXx. -« a@%0 |
| Clair = |
e Contract I Maintenance pear 2002-2003 j
Claim No. 4
01/11/2002 Presented 2
01/10/2002 Complete 1 Description IF‘rogress Clairn January 03
Start [mromszooz =] To [Feot2moz -
Payment No.
: _I Open | Prezented | Complete
f [13/01/2003 ‘ | ‘ |
Motes
-
4 I I »

Entering a claim header is a matter of simply selecting the appropriate contract,
inserting an optional description and filling in the start and end dates for the claim.

You can also add notes. The claim header is now ready to have claim lines attached
to it.

NOTE: Claim lines can only be added when completing a dispatch, or by

selecting Actions > Claim Lines or CTRL+A on a completed dispatch. See
Claim Lines (on page 86).

Claim Life Cycle

A claim has a three stage life cycle:

Open. When the claim is open, claim lines can be linked to it.
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= Presented. This indicates that the claim has been printed and presented for
payment.

= Complete. The claim has been accepted and no further action is required.

By default, when a claim is created it is Open. The options to move the claim
through the next steps are under Actions.

Claim Actions

= Print Claim (CTRL+P). This prints a claim, changes the status to Presented and inserts
the presented date. Once a claim has been presented, claim lines cannot be
altered. If changes are required, you will need to Unpresent the claim (see
below).

= Complete Claim (CTRL+0). This allows you to enter a payment in order to complete
the current claim.

= Unpresent Claim (CTRL+U). You should avoid using this option unless absolutely
necessary. This will reverse the status of the claim from Presented to Open.
However, this means you also have to cancel or destroy all printed material
relevant to the prior presentation of the claim.

Selecting Claim Lines from the menu opens another window that gives you access to
the individual lines grouped under the claim. Claim lines can be updated and
deleted from this window. You can also view the details of each claim line by
double-clicking it, or by selecting the claim line and then selecting View > Show Detail
from the menu.

Select Payment Header

When creating a claim line, if there is more than one payment header open, you're
prompted to select one.

4 choose a payment header  [H[=]
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If there is no payment header available, you're prompted to create one.

There are na open payment headers.
Do pou wigh ta enter payment header maintenance?

Cancel |

If a payment header isn't available, you won't be able to add a claim line.

[~ Dan't shaw this message again

All lines entered for this Dispatch will be linked to the payment header selected or
created.

Printing a Claim

The steps below show how to print (and present) a claim.

» How To Print a Claim
1 Select the claim in the List panel of the Claim Maintenance window.
2 Select Actions > Print Claim
-OR-
CTRL+P.

Thiz report will generate an overview of the curent
claim, including all specified likely pole IDs. Uncheck
'Change this Claim to Presented' below if you only want
ta preview the repart without prezenting it.

— Selection Criteria
I~ Show details for non standard claims [~ Generate Claim Groups Report

[~ Generate Claim Details Report

Preview I Print Cloze

3 You have a number of options:

= Change this claim to Presented (sclected by default) can be unticked if you just
want to preview the claim.

= Show details for non-standard claims.
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When the Claimed Rate does not equal the Agreed Rate then these values can
be highlighted on the claim in red. They are also listed individually under
each claim item. Selecting this option prints the Dispatch ID and the
Maintenance Notes from the Dispatch for these items on the claim.

NOTE: This changes the print layout of the claim from portrait to landscape.
You will also need a colour printer to print the highlighted values in
red.

= Claim Groups Report.
= (laim Details Report.

For more information on these two selections see Claim Reports (on page
210).

NOTE: Once the claim is presented, this window will show only 3 options
as active (Change this Claim to Presented will be inactive).

4 Make your selections and then click either Preview or Print.

5  When you're done you'll be returned to the Claim Maintenance window.
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Maintenance Crew Payments

This section looks at maintenance crew payments.

IN THIS CHAPTER
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Crew Payments

The use of Crew Payments is linked to the Piecemeal Rate (PMR) option in the
Contract. This allows for individuals to be paid for work done. When a dispatch is
being completed and Claim Lines are being entered, if the PMR option applies, a
Crew member must be selected from the list. The Crew member is the one who
will receive payment for the completed job. The Payment covers a period and will
link together all the claim lines for that period. The Payment can be printed,
updated and then all claim lines linked to the payment can be flagged as Paid.

A Payment has three phases:
= Open: Claim lines can be linked to this Payment.

= Claimed: The Payment report and unload file have been generated and
presented for payment.

= Altered: A change has been made and the report/unload file needs to be
recreated.

= Paid: The figures have been accepted and payments made to the Crew
members.
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By default when a payment is created it is Open. Under Actions are the options to
move the Payment through the next steps. Claim produces a report and an unload
file giving payment details, and inserts the presented date. Pay allows the user to
enter the payment number to complete the current claim.

Payment Lines gives access to the individual lines grouped under the header. These
lines can be update and deleted only when the Claim is not completed. The
Payment Lines can be expanded either by double clicking on the highlighted line
or clicking Expand under the View menu option.

On entry only the Payments that are not completed are shown. Located under View
is Show All Payments Headers. Click this to display everything. The status of a payment,
unless otherwise displayed on the window, is Open.

Piecemeal Rate

From the RAMM Tratfic Signals main window, select Maintenance > Contract Details to
manage Piecemeal Rate settings for Maintenance Crews.

(% contract Details M=

File Edit Schedule Items View Actions Reports Help

HE|DX~/n«¢Qv@@ |

General |N0tes | crew | MR
Desciiption ICily ‘wide Traffic Signals
Contract 1D I 4
Stark |D1 A07A2003 -
End ISD/T 1/2003 -
| Parties Contact
Contractor |CSL |W’ende|| Nizsen
Council IManukau cC IBrucE Wiehster
Load Dates
Initial Load: 7 PHR Paymenl
Last Update: ¥ Update Asset Infarmation
Final Load:

If you tick the PMR Payment option as above, the PMR tab will become available. Here
you should specify which day the payments will be made, and at what intervals.

Selecting this option also enables the PMR Rate option on the Schedule ltems (see
"Setting Up Schedule Items" on page 69) entry window.
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Crew

If you enable PMR Payment on the Maintenance > Contract Details window, you will also
need to enter settings on the Crew tab and the PMR tab.

42 contract Details =1
File Edit Schedule Items View Actions Reports Help

“|D><.\/n4--b9'@@ |

General | Notes

PMR |
I Detalw O X
[PMF: Crew Mame # [*]| PMR Crew Active [+ PMR Crew Active  [+]
Ridley Scott 13 Active
T — betve

The crew members you enter will become active by default. You will also need to
define the Start Day and Period for the PMR.

44 Contract Details M=l E3
File Edit Schedule Items View Actions Reports Help

IEEIEE Y = |

Generall Mates I Crew  PMR |

Piece Meal Rates

Start Day IMUnday vl

Period

Save ¥ each change.






CHAPTER 13

RAMM Traffic Signals Options

This section shows you how configure RAMM Traftic Signals Options.

By choosing Actions > Options from your RAMM Traffic Signals menu, you can set
other options pertaining to Database, Electricity charges, Safety Testing and Optional Groups.

You can also configure how you will send and receive RAMM Trattic Signals data
by Email (see "Email Options" on page 124) by selecting Actions > Email Options.

NOTE:  This section does not describe setting general programme preferences,
which are accessed in the main RAMM Traffic Signals window from the
Options > Preferences menu.

IN THIS CHAPTER

Options - Database ........ccoevveieieiiieinereeeeee e 170
Options - Safety TeStiNg ....cccoeeveererirreirieineireeeeeeeeesenenes 171
Options - Optional Groups..........ccceeveerueerieeneenneneneenenens 171

Options - TOlerances......c.coverveeeiririrereneeeeceeesee e 173
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Options - Database

The Database tab scts database related RAMM Trattic Signals options.

“I, Traffic Signal Options (=[O}
File Edit View Help

v =@ |
|

Optional Groups Tolerances

Electicity Charges

Database Mame IManukau City Council 553026
V' Guarantes Period
V' Assessments
¥ Installation Compary
¥ Line Compaty
¥ Waranty Period
v Power Company

= Database Name. This appears on the second line of every report heading (see
"Reports" on page 201). This name can difter from the name entered in the
Database Description column. By default, the name is carried across from the
Council's database, but if you're a Contractor you can alter this name as the
information isn't transterred back to the Council.

= Guarantee Period. All assets will have the option to apply a guarantee date. The
guarantee period is for one year from the guarantee date. If during this period
a dispatch is raised against the asset, the comment This [Asset] is still under guarantee
is printed with the relevant details. For more information, see Printing
Dispatches (on page 79).

= Assessments. This option is for the purpose of assessing traftic signal assets. See
Condition and Assessment in RAMM Traftic Signals (on page 197) for more
information. The results of the Assessments are reported on the Assessment
Detail tab of each asset in the Traffic Signals window (on page 134).

= |Installation Company. To enable the user to enter installation company details. You
can set up this information in Maintenance (see "Maintaining Power Supply
and Installation Information" on page 187).

= Line Company. If this option is enabled, the Line Company name will be made
available with the circuit information.

= Warranty Period. Tick the Warranty Period box if you want the warranty period to
be taken into account when certain assets are replaced. The warranty period
applies to lamps, gears and lights. For more information, see Maintaining
Warranty Period (on page 178).
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= Power Company. This option will enable the power company field on the Pole
General tab in the Traftic Signals window (on page 134).

Options - Safety Testing

The Safety Testing tab gives access to 8 fields that can be configured to produce a

safety testing checklist on the Dispatch as below.

“I, Traffic Signal Options [= 1]
File Edit View Help

v - @ |

Databaze I Electricity Charges

Optional Groups Tolerances

— v Salety testing
Traffic Signal Test 1 IF‘oIarity

Traffic Signal Test 2 INeutraI/Earth Continity

Traffic Signal Test 3 IF‘hase.-’Ealth Insulation

Traffic Signal Test 4 INeutraI/Earth Insulation

Traffic Signal Test 5 IEarlh Laop Impedance

Traffic Signal Test B IDoor Earth Loop Impedance
Traffic Signal Test 7 |

Traffic Signal Test & |

The testing categories appear at the base of the Dispatch Detail report:

Safety Ted Results

O Potarity [ Mewtral Earth Cantinuity [ Phase/Earth Insulation
Earth Loop Impedance | MNewtralEarth Insulation | Door Earth Lagp Impedanc e

For more information, see Dispatch - Printing Options (on page 120).

Options - Optional Groups

Optional Groups are to customise, record or group information in a way that's pertinent
to a specific needs of a Council. This tab controls the activation of these Optional
Groups. They then become available on the Dispatch Entry window (see
"Dispatch - General Tab" on page 110) and Claim Line Detail window (see "Claim
Lines" on page 86).

For example, the Council may require a breakdown of their schedule items in
such a way that they know how much a Ward is costing them to maintain (Claim
group) or they may wish to find out how many faults are been reported on
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weekends (Dispatch group). These Optional Groups can be configured to reflect
this information.

The Dispatch groups show on the Dispatch Entry window, the Claim groups in
the Claim detail window.

NOTE: It's advisable to configure the groups from their relevant Maintenance
screens before you choose related actions for them here. Dispatch Group
1 and Claim Group 1 are contract specific, and you can associate each of
them with a contract. Dispatch Group 2 and Claim Group 2, however,
cannot be linked to contracts. See Maintaining Dispatch Groups (on
page 191) and Maintaining Claim Groups (on page 190) for more
information, and return to this window to configure status options for
the groups.

Select the status of each optional group:

= Optional. The group is available, but the field can be left blank. Use this status
option if the group needs to be selected only for certain items.

= Required. The user must select a value before the entry can be saved. This status
option is a good way of ensuring that data is entered in all cases.

= Notinuse. This is the default value. If this status option is selected the group will
not be visible, even if other details have been set up within it.

“I, Traffic Signal Options (=[O}
File Edit View Help
(A= |
Databaze | Electricity Charges
Safety Testing Optional Graups | Tolerances

Dispatch Group - Method

% Optional " Required Mot inuse |

Dispatch Group - Dispatcher

|(" Optional ' Required Mot inuse |

Claim Group - Work Type

* Optional " Required Mot inuse |

Claim Group - Processing Regime

" Required Mot i use |
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You may then select the appropriate values from the drop down lists which will be
made available to you when entering Claim Lines and/or Dispatches (depending
on which of the possible four options you have activated).

These groups will also be available for generating reports and analyses with the

Decision Cube (on page 203), which is available by clicking ® from the Dispatch
Entry window, or from the Claims window.

NOTE: Optional Dispatch groups can also be set up for email entries. If you

have these groups flagged as Required then ensure that default entries are
selected under Email Options (on page 124).

Options - Tolerances

The Tolerances tab allows you to set a tolerance level (in units) to reconcile map co-
ordinates that do not match in the Dispatch Entry window (on page 108).

[‘" Traffic Signal Options M= E3
File Edit View Help
I =@ |
Database I Electicity Charges
Safety Testing | Optional Groups

Map Cooidinate I 10

With this example RAMM Traffic Signals will show 10 map coordinates greater
and lesser than the expected location for the asset. This is particularly important
because you can't rely on the person taking a map coordinate reading for an asset
standing in the same spot every time. The setting is expressed in metres.






CHAPTER 14

Maintenance

This section in RAMM Traffic Signals describes working with the items on the
Maintenance menu of the main RAMM Trattic Signals window.

If you're setting up your Traffic Signal assets from scratch, we advise using the
Traffic Signals Insert Wizard (on page 89) to ensure that the assets are set up in the
right order.

This is where you set up the information for the various drop-down lists in
RAMM Traffic Signals windows. Most tables contain a Code and a Description,
but some require additional information. Wherever possible, RAMM Traffic
Signals will fill in the default values for these tables when you enter a maintenance
window.

You must have the relevant security (on page 271) permissions to configure these
settings.

The assets in the lists correspond to the inventory items of a typical Traftic Signals
system. To view a diagram of how they are related to each other, see Traftic
Signals - Components (on page 39).
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Maintenance - Duplicating Entries

Most RAMM Traffic Signals Maintenance windows allow you to duplicate an
entered item to save you time and trouble setting up assets. Simply select the item
in the List panel (see "RAMM Traffic Signals Workspace" on page 49) and select
Edit > Duplicate from the menu.

» How To Duplicate An Entry

1 Go to the relevant Maintenance window for the asset from the main RAMM
Traffic Signals window.

2 Select the item to be duplicated in the List panel.

3 Select Edit > Duplicate on the menu
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-OR-

Right-click anywhere other than inside a panel to bring up the same menu and
select Edit > Duplicate.

Edt View Help
Sor o
Copy

Ctri+C
O add  ctisn
X Delete  Ctri+D
K Cani Esc

T Merge

4 This will generate a copy of the item, named Copy of [Item]:

(% Asset owner H=

File Edit View Help

[FEbXxv e+ |

Dirag a colurmn header here to group

Aszzet Owner IE
Ass.[+]| Description

3 Copy of Cron Description ICopy of Crown

Type ICrown j

C Crawn
L Local Authority
F Frivate

5 You can now edit the item, changing its parameters and description.

6 Save ¥ your work and close the window.

Maintenance - Merging Entries

RAMM Traffic Signals Maintenance windows also have the facility of merging
entries to avoid duplicating information unnecessarily.

For example, you may have entered a number of lanterns in Traftic Signals and
given them different models, but later find that the models actually refer to the
same model (for example H 50 and H50).

You can merge the entries for these codes, so that analyses or reports based on this
model will accurately reflect the fact that all of these lights are the same model.

» How To Merge Entries

1 Go to the relevant Maintenance window for the asset from the main RAMM
Traffic Signals window.
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2 Sclect the entry to be merged (the one that will NOT remain after the merge) in
the List panel.

3 Select Edit > Merge from the menu

W Help

& ch
Copy  Cul+C

O add  ctisn
X Delete  Ctri+D

*.g Duplicate
~

-OR-

Right-click anywhere other than inside a panel to bring up the same menu and
select Edit > Merge.

4 RAMM Traffic Signals will ask you which row you wish to merge to with the
entry selected in 2 above (the row that WILL remain after the merge):

L‘n Select row which will remain after the Merge | _ (O] x|

Chooze a row then click the kMerge Rows button
After this the row you select wil remain and all data
currently linked ta "WD" will naw link to the row you
zelect in this window,

Pole Make | Description |Date added | Addedby | Date change ~)
B BERMECA 19/07/1933  cjn
BUIL Building Mounted Bracke 19/12/1954 cjn
C5P C5F Pacific 164111934 cjn
FC Fibreglazs Company 164111934 cjn
FISH Fisher Viogue 2041241934 cjn
HUME Humes Concrete 164111934 cjn
KEMD K.endelier Lighting 2041241934 cjn _I
PHZ Power New Zealand 164111934 cjn
STEE Steel GAL Poles round ne 2041241954 cjn

UMK Unknown 164111934 cjn

-
1 | »
Merge Rows I Cancel | Help |

Select the relevant row and click Merge Rows.

5 Close the Maintenance window when you're done.

Maintaining Warranty Period

Selected RAMM Traffic Signals Maintenance windows allow you to enter a
warranty period in months. This field will be available from the Maintenance
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menus (Maintenance > Manufacturers > [Assef]) if you have enabled it on the RAMM
Trattic Signals Options Database tab (see "Options - Database" on page 170).

This facility is useful to check whether assets need replacement before the end of

this period. The assets that are identified as such are shown in the Warranty

Failure Report (on page 216).

L = Controller Make-Model |_ (O] x|
File Edit WView Help

[HED > voes5D |

Dirag & column header here ta group by that

Make IQTC—
Mame IQTC
Maotes ’
Detalw [ 2
v Model |Name  |Wwananty Period /| Motes
v 03745 Unknown

Click below the relevant column in the Detail panel of the window to enter the
warranty period.

Maintaining Contract Details

Entering contract details is generally done at the beginning of the contract. For
more information, see Setting Up Contract Details (on page 66).

Maintaining Contract Item Activities

Maintaining Contract Item Activities is generally performed at the beginning of a
contract. See Setting Up Contract Item Activities (on page 68).



180 RAMM Traffic Signals

Maintaining Owner Types and Owners

This maintenance window is to set up Owner Types and Owners for assets.

It's advisable that you set up the Owner Types first.

» To Set Up Owner Types

1 From the main RAMM Traffic Signals window, select Maintenance > Owner > Type.

2 Click B on the window toolbar to begin a new entry or select the entry you
wish to edit.

3 Enter the code for the Owner Type (mandatory field - for example, LA) and a
Description (Local Authority).

4 Save ¥ your settings. These will then be available when setting up Owners
below.

» To Set Up Owners

1 From the main RAMM Traftic Signals window, sclect Maintenance > Owner >
Owners.

2 Click B on the window toolbar to begin a new entry or select the entry you
wish to edit.

3 Enter the code for the Asset Owner (mandatory field).
4 Description and Type selection is optional.

5 Save ¥ your settings.
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Maintenance - Manufacturers

This menu allows you to set up the bulk of the Make and Model information for
Traffic Signal assets.

From the main RAMM Tratfic Signals window, select Maintenance > Manufacturers >
[Asset] to open a maintenance window where you can enter Make and Model
information for these assets.

Maintenance

Owner 3
Attachment Model
Intersection 3 Cable Model
Pole: » Communications Device Model
Lantern 3 Controller Model
Miscellaneous 3 Detector Card Model
Target Board 3 Duct Model
Cabling » End Box Model
Loops (3 Lantern Makes
Pedestrizan Call Box 3 Logic Rack Model
) Loop Model
Contract Details
e Pedestrian Call Box Model
Claim Groups 3 PR SRR
Costs 3
Dispatch 3
Patrol Areas
Organisation
Carriageway
Staff Security
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» To Enter Manufacturer Make and Model for Assets

1 Click D on the window toolbar to begin a new entry.

L = Detector Card Make-Model |_ (O] x|
File Edit WView Help

Make LAl
Mame  [aiwa
MORTC Moitech Maotes
SE0TA Sarasota
TYCO TYCO
‘ Detal~ 00
v Model | Name |\warranty Period | Motes
, ach g 2
* 8025 8025 12
Cwa0 w30 12
MMT24B MT248 dch 12
H TS 36 MTS3EZSA dch 12
N
"

2 Enter a code for the Make, and the complete name in the Name field.

3 Enter Detail items as required by clicking the ‘B button in the Detail panel of
the window. Model and Name are required fields.

4 Enter a Warranty Period in months and Notes if required. You can enter Notes for
the Make as well as the Model.

5 Save ¥ and close the window when you are done.

Maintaining Intersection Behaviour and Type

This Maintenance window is to set Intersection Behaviour and Type that will be
reflected in the Intersections window (see "Working with Intersections" on page
42).

» To Set Up Intersection Behaviour

1 From the main RAMM Traffic Signals window, select Maintenance > Intersection >
Behaviour.
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Click D on the window toolbar to begin a new entry or select the entry you
wish to edit.

Enter the code for the Behaviour and the Description (typically, whether the
Intersection is Controlled or Uncontrolled). Both fields are mandatory.

Save ¥ your settings to make them available in the Intersections window.

Set Up Intersection Types

From the main RAMM Traffic Signals window, select Maintenance > Intersection >
Type.
Click D on the window toolbar to begin a new entry or select the entry you

wish to edit.

Enter the code for the Intersection Type and the Description (typically, 4-way Junction,
Pedestrian Crossing, T-Junction, Y-Junction). Both fields are mandatory.

NOTE: If you have Intersections generated by RAMM, you will see a

RAMM Generated type in the List by default. Since there will be
Intersections attached to this type, you cannot delete it.

Save ¥ your settings to make them available in the Intersections window.

Maintaining Pole

Mounting and Type

This maintenance window is to set up Pole Mounting and Type for selection in the
Traffic Signals window (see "Traftic Signals - Pole" on page 143).

» To Set Up Pole Mounting and Type

1

From the main RAMM Traffic Signals window, seclect Maintenance > Pole >
[Mounting/Type].

Click D on the window toolbar to begin a new entry or select the entry you
wish to edit.

Save ¥ your settings to make them available
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Maintaining Lantern Details

A number of maintenance windows for Lanterns are available from this menu to
set up Lantern details for selection in the Traffic Signals window (see "Traffic
Signals - Lantern" on page 145).

Lantern Display Type
The Lantern Display Type represents its function - whether a Left Turn, Pedestrian,
Right Turn, Through, Through and Left Turn or Through and Right Turn.

Lantern Lamp Type
The Lamp is the light source inside the Lantern. Typical Lamp types are
Incandescent, Quartz Halogen or LED (Light Emitting Diode).

Lantern Material
The Lantern Material maintenance window details lantern construction materials.
These are typically Metal or Plastic.

Lantern Type
The Lantern Type refers to its priority within the Intersection layout (Primary,
Secondary or Tertiary).

» To Maintain Lantern Details

1 Click D on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left.

2  Enter the code for the Type or Material and the Description. These are mandatory
fields.

3 If the window allows entry of Details, you can now enter them by clicking the
D button in the Detail panel of the window. These may include a Wattage
figure for each model, or a Warranty Period in months (see "Maintaining
Warranty Period" on page 178). The Lantern Type maintenance window
requires you to specify a Position.

You can also enter detailed Notes.

4 Save ¥ and close the window when you are done.
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Maintaining Miscellaneous Definitions

RAMM Traftic Signals has a number of miscellaneous Maintenance categories
(select Maintenance > Miscellaneous from the main RAMM Traffic Signals window).

Maintaining Attachment Types

This maintenance window sets up Attachment Types for selection in the Traftfic
Signals window (see "Trattic Signals - Attachment" on page 147).

» Maintaining Attachment Types

1 From the main RAMM Trattic Signals window select Maintenance > Miscellaneous
> Attachment Type.
L y Pole Attachment 9=l E3
File Edit View Help
[E8oxv e &0 |
Dirag & column header here to group

'F!LC Fed Light Camera

Type FLAG

Diescription IFIag

Maotes -
H5C Speed Camera _I
HTCC Traffic Control Camera
WS “arisble Message Sign

2 Click B on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left.

3 Enter the code for the Type, and the Description. These are mandatory fields.
4 You can also enter detailed Notes if required.

5 Save ¥ and close the window when you are done.
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Maintaining Replacement Reasons

When an asset is replaced in the Traftfic Signals window (on page 134), a reason for
the replacement needs to be given.

» Maintaining Replacement Reasons

1

From the main RAMM Trattic Signals window select Maintenance > Miscellaneous
> Attachment Type.

“" Replacement Reason | _ (O] x|

File Edit View Help

[BEDXxv e+ m01 |
Drag a calumn header here ta gre Fleason IA—

Deseription 4 [=]
Faulty

Removed Applicable to Contraller
Scheduled Replacement Rack

! &N Detector Card

| Commurications
Cabling

v Detector Loop
Pole

Pedestrian Call Box
Lantem

Target Board

Pole Attachment

Description IVehicIe Accident

ccident

<

SRRV

[~ “warranty Reason

Click D on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left.

Enter the code for the Reason, and the Description. These are mandatory fields.

Decide which asset(s) you wish each reason to apply to, by ticking the relevant
boxes in the Applicable to section.

Tick the Warranty Reason box if the warranty period needs to be noted when
this particular reason is given for replacing an asset. If you do, and
replacements are being made while the warranty period is still in effect, you
will be informed of this while doing the replacement. You can also report on
all such cases by running the Warranty Failure Report (on page 216).

Save ¥ and close the window when you are done.
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Maintaining Power Supply and Installation Information

Use these maintenance windows to configure ICP (Installation Connection Point)
Numbers, Power Supply Company, Line Company and Power Supply Company details
for selection in the Traffic Signals window (on page 134).

ICP (Installation Connection Point) Numbers

From the main RAMM Trattic Signals window select Maintenance > Miscellaneous > ICP
Numbers to enter this information. ICP numbers are available for Controllers (see
"Traftic Signals - Controller" on page 138).

Installation Company

The Installation Company information is maintained by selecting Maintenance >
Miscellaneous > Installation Company. Once you've entered this information, you also need
to ensure that Installation Company is selected on the RAMM Traffic Signal Options -
Database (on page 170) tab to make the field available on the History tabs of the
various assets in the Traffic Signals window.

Line Company
Select Maintenance > Miscellaneous > Line Company to maintain this information.

Selecting whether the company is Active or not is mandatory. The Line Company is
in charge of the lines, and supplies the power to the asset on behalf of the Power
Supply Company (below). When a whole street is reported as “not going”, for
example, this could be the responsibility of the Line Company rather then 20
intersections with blown lanterns.

You need to ensure that Line Company is selected on the RAMM Traffic Signals
Options - Database (on page 170) tab to make the field available in the General tab
for the Controller (see "Tratfic Signals - Controller" on page 138).

Power Supply Company

Select Maintenance > Miscellaneous > Supply Company to configure this information.
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“I, Power Supply Company M= E3
File Edit View Help

[FEoXxy <« +&BD |

Supply Company IE
Iz” Supply Company
IGenesis
Statuz IActive vl
\ Fixed Charge I 0.60000
* ariable Charge I 0.80000
L
MNotes | ;I

Drag

The Supply Company is defined as the company that generates and supplies the
power to the asset. This is the same company that you pay for the power
consumption/usage based on the wattage of the network for each ICP (see above).

Selecting whether the company Status (whether Active or not) is mandatory.

Electricity Charge

The electricity charge is calculated using the formula below.

Electricity Charge = (no of lanterns x fixed charge x days in period) +

(((sum of (no of lamps per model x wattage)) / 1000) x
(4250/365 x days in period) x variable charge)

~q electricity charge - is this needed, is this necessary

» Maintaining Power Supply and Installation Information

1

From the main RAMM Traffic Signals window, select the maintenance
window you require from those described above in the Maintenance > Miscellaneous
menu.

2 Click B on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left.

3 Enter or change the required details. Mandatory fields are indicated by a
colour.

4 You can also enter detailed Notes if required.

5 Some windows require you to set Status field.

6 Save ¥ and close the window when you are done.
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Maintaining Asset Material and Type

A number of maintenance windows available from the RAMM Traffic Signals
Maintenance menu allow you to set up Material and Type fields to make them
available for the respective assets in the Traffic Signals window (on page 134).

Target Board Material and Type

Select Maintenance > Target Board > [Material/Type] to open this maintenance window.
Target Board Materials are typically Fibreglass, Metal or Plastic. The Type refers to
the Aspect of the Target Board (3, 4, 5, or 6-Aspect). You can then select them for
the relevant fields available for Target Board details (see "Traftic Signals - Target
Board" on page 144).

Cabling Material and Type

Select Maintenance > Cabling > [Ducting/End Box MaterialType] to open this maintenance
window. You'll set up information for Cable Ducting and End Boxes rather than for
the cable itself. You can then select these entries for the relevant fields available for
Cabling details (see "Traffic Signals - Cabling" on page 148).

Loop Material and Type

Select Maintenance > Loop > [Material/Type] to open this maintenance window and enter
the relevant information. You can then select these entries for the relevant fields
available for Loop details (see "Tratfic Signals - Loop" on page 142).

Pedestrian Call Box Type

Select Maintenance > Pedestrian Call Box > Type to open this maintenance window and
enter the relevant information. These Types are typically Audio / Tactile, Smart Ped,
Standard, Tactile Only or X-flo. You can then select these entries for the relevant
fields available for Pedestrian Call Box details (see "Traffic Signals - Pedestrian
Call Box" on page 146).

» Maintaining Asset Material and Type

1 Open the maintenance window for the asset Material or Type from the
Maintenance menu as above.

2 Click B on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left.

3 Enter the details. Mandatory fields are indicated by a colour.

4 You can also enter detailed Notes if required.
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5 Save ¥ and close the window when you are done.

Maintaining Claim Groups

You can set up two Claim Groups that will become available in the RAMM Trattic
Signals Options window on the Optional Groups tab - see Options - Optional
Groups (on page 171). They will then become available for the Claims Lines
Detail window (see "Claim Lines" on page 86).

Claim Group 1

NOTE: Claim Group 1 is contract specific.

You would typically use this Claim Group for Claims that you specifically want to
link to a contract.

Select Maintenance > Claim Groups > [6roup 1] from the main RAMM Traftic Signals
window to configure this group.

You can change the name of the Group to something more meaningful if you
wish. Once you have done so, RAMM Traftic Signals will show the modified

name in the Maintenance menu. In the example below we have renamed Group 1
to Work Type.

% work Type =

File Edit View Actions Help

[FEOXV o e« » &1 |
[Dzsciot Group ID! |—2 ¥ Active

Description |Build and Install

Contract 1D [City Wide Traffic Signals =

1 Routing Maintenance
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If more than one contract is open, you can select your preference from the
Contract drop-down list. Enter your Claim Group descriptions, and link each
group to a contract from the Contract ID drop-down list.
Claim Group 2

NOTE: Claim Group 2 cannot be linked to a contract.
You would typically use this Claim Group for a wide range of Claims not confined

to a single contract.

Select Maintenance > Claim Groups > [Group 2] from the main RAMM Traffic Signals
window to configure this group.

As with Group 1, you can change the name of the Group. RAMM Traffic Signals
will show the modified name in the Maintenance menu.

» Maintaining Claim Groups

1 From the main RAMM Traftic Signals window select Maintenance > Claim Groups >
[Group Name].

2 If'you wish to change the name of the group, select Actions > Modify Group Name
and enter a new name.

3 Click B on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left. The Group ID will be assigned
automatically.

4 Enter the Description and select the ContractID. These are mandatory fields.
5 Make the Group Active by ticking it.
6 Save ¥ and close the window when you are done.

The Claim Groups you have entered will now be available in Options - Optional
Groups and for Claim Lines.

Maintaining Dispatch Groups

Two Dispatch Groups can also be set up for use with Dispatches. As with the
Claim Groups, Group 1 is contract specific and Group 2 is not, and both groups
can be renamed. Once set up, they will become available in the RAMM Traffic
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Signals Options - Optional Groups (on page 171) window and the Dispatch Entry
window (on page 108).

Dispatch Group 1
NOTE: Dispatch Group 1 is contract specific.

You would use this group for dispatches that you would want to specifically link to
a contract.

You can change the name of the Group to something more meaningful if you wish
- we've renamed Group 1 Method in the example below.
% Method [_[O[=]
File Edit View Actions Help

[FEox < «+a0@ |
ik Group ID! |—2 ¥ Active

Description |CaII
Contract 1D [City Wide Traffic Signals =

Dispatch Group 2

NOTE: Dispatch Group 2 cannot be linked to a contract.

You would use this group for regular, non contract specific dispatch groups - for
example, Dispatcher Names.

» Maintaining Dispatch Groups

1 From the main RAMM Trattic Signals window select Maintenance > Dispatch >
Dispatch Groups > [Group Name].

2 Ifyou wish to change the name of the group, select Actions > Modify Group Name
and enter a new name.

3 Click B on the window toolbar to begin a new entry, or select an existing
entry from the List panel on the left. The Group ID will be assigned
automatically.
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4 Enter the Description and (for Group 1) select the ContractID. These are mandatory
fields.

5 Make the Group Active by ticking it.
6 Save ¥ and close the window when you are done.

The Claim Groups you have entered will now be available in Options - Optional
Groups and for Dispatches.

Maintaining Costs

The RAMM Traffic Signals Maintenance system allows you to set up
Maintenance Cost groups, activities and faults that can later be linked with claims
and later exported to RAMM for analysis by the Council. These groups are
selected from drop-down lists and linked to individual Schedule Items (see
"Setting Up Schedule Items" on page 69).

To set up the items in these cost groups and categories, select Maintenance > Costs >
[Lookup] from the RAMM Traftic Signals main window.

Activity
% Activity [_ O]

File Edit View Help

[FEloxv = «+%0 |
Activity ISIENALS

Diescription ITrafhc sighal maintenance

Description
Guardrail and barrier maint.

I sty stabilisation THZ Cantralled IanaII_l,l Controlled VI

tdaintain highway lighting

taintain unsealed pavements Cost Amourt I

Minar leveling RCI Cost Amount |

Positive diainage

Pat-hole repairs

Re-chip surfacing

 Fietaining wal maint.

H Fioad marking maintenance

i Seal.c:lac:ks . Ay Conversion = [ 3
Service cover adjustment

Shoulder maintenance Activity Lok | Factor | Nates

Sign and sight rail maint,

Stormwater stuctre maint,

Surface openings L

Surface water channel improve !

Surface water channel maint

Surfacing defect repairs

| mainl

Wegetation control and maint,

Motes

L«l
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Cost Group
£% Cost Group [_To[=]

File Edit View Help

[FEDXxv = «+&0E

Cost Group TF
Eridge Maint Description Traff Faci
Drainage THZ Cortrolled  |Locally Contralled +

Er;:tli:;ment Aszset Table I j
Minar Stuct Summarise to TL
Other
Pavement Wifes
I Shoulder

‘ Cost Group Defauts= [0 2

[ Activity [ Fault | TNZ Controled [ =]
Fioad marking maintenarn Remove Locally Controlled

Uparade Locally Controlled J
» Edoe marker post mainter Renew Locally Controlled
¥ Edge marker post mainter Realign Locally Controlled
¥ Road marking maintenar Paint Locally Controlled
Fioad marking maintenarn Unknown faul Locally Controlled
Traffic signal maintenanc Paint Locally Controlled

Traffic signal maintenanc: Clean [wash) Locally Controlled ;I

Failure
A4 Failure [ - (O] x|

File Edit WView Help

[FEDXv - «2&m0 |
Failure IUNKNDWN

Description IUnknown

TNZ Controlled ILocaIIy Controlled Vl
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Fault
A4 Fault =] E3

File Edit View Help

[EEDXxv = « + &0 |

Fault IF!EF'LACE

Description IHepIace [Remove existing]
TNZ Controlled ILocaIIy Controlled Vl
Reshape cross-section
Saturated pavemnent Nates
Scabbing
Scouring
Shear failure

* Side rail maintenance
H Slippage crack

" Showfall

Soft shoulder

Spalling

Spilage

Stripping

Trench settlement
Uneven abutment join
Uneven surface
Urnknavin fault
Upgrade j

» To Enter Cost Items

1

In the main RAMM Traffic Signals window, select Maintenance > Costs > [Lookup]
as appropriate.

Click D on the window toolbar to begin a new entry.

Enter the information in the relevant fields or select them from the drop-
down lists.

Some windows have Detail panels, in which you can click the B button to
enter more details.

Save ¥ and close the window when you are done.

195

Maintaining Call Types

This is generally done while setting up a Contract (on page 65). See Setting Up
Call Types (on page 71).
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Maintaining Event Codes

An Event Code is a code for classifying events in emails sent from within RAMM
Traffic Signals, or between Council and Contractor, to give more information
about a job.

» To Maintain Event Codes

1 In the main RAMM Traffic Signals window, select Maintenance > Dispatch > Event
Codes.

(% Event Codes =

File Edit View Help

[FEloxvo«csma |
Event Code IE

Description IErash

Fiouting Patrol

[

P

5 SCATS Alert
W Wandalism

2 Click B on the window toolbar to begin a new entry or select the item in the
List that you wish to maintain.

3 Enter the Event Code and the Description.

4 Save ¥ and close the window when you are done.

Maintaining Fault Categories

This is generally done while setting up a Contract (on page 65). See Setting Up
Fault Categories (on page 72).
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Condition and Assessment in RAMM Traffic Signals

Assessment in RAMM Traffic Signals enables you to record the state of the asset as
it is visited on a dispatch basis, and apply them to Traftic Signal assets.

You need to have the appropriate security permissions (see "Security” on page 271)
to work with Assessment in RAMM Traffic Signals.

NOTE: Assessment is fairly complex subject that is covered in more detail in the
separate RAMM Assessment guide.

Before you set up Assessment for RAMM Trattic Signals, you need to consider
what you want to assess and what results you expect.

For example you may want to assess the condition of the lantern, and you would
define 1 as Excellent but 5 as Very Poor (see below). Another good example would
be an assessment category specifically for the paint on the pole. 1 could be defined
as looks good. 5 would be paint is peeling and needs redoing. The system is designed
with flexibility in mind.

Performing Assessment in RAMM Traffic Signals

Performing Assessment is a complex process that involves preparing Inspectors,
Groups, Items and Responses, building Worksheet Templates, performing
Assessment according to a Schedule, entering the Assessment Results into
RAMM, determining Condition, Risk and Weighting, and looking at the results in
reports or in the RAMM Traffic Signals window.

All these actions are streamlined with the help of a Navigator that's available from
the Assessment menu of the main RAMM Traftic Signals window.

Read the RAMM Assessment guide for detailed help on using the Navigator and
working your way through the Assessment process.

Traffic Signals Window Assessment and Condition Tabs

Once you've successtully performed your Assessment rounds, the results will be
reflected in the Traffic Signals window.

= The tull Assessment Results are shown by date in the List panel of the Traffic
Signals window.
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| Ble Edit

tions Options Reports Help
DX v o|easaxv-

o Re9- 2|

IS[=] 3

1§ ABELIA PLACE - HILLSIDE ROAD
= [7 Controller (5)

Q Azzessment

Logic Rack o

~#% Comm Device

E366

488 Detectar Card Type
B Pale 1
[#]- 4= Cabling

IConlroller B month

V' Edit Assessment

Created IS#DS!ZDDS
j Last Printed I

Actually Aszeszed IS;"U3.-"2005 - l

-3, Assessments

Inspector IGuy Benajmin

Hotes

j Results Entered IS;"U3.-"2005 VI

V¥ Show on Nest Inspection [V Bring up

=
[

- A4ATS AVEMUE - CRAMPTON PLACE Latest
=g CAVENDISH DRIVE - GREAT SOUTH F ¥ Condition
= @ Contraller (1] I~ Risk
~{ll] Logic Rack
%fé Comm Device
&8 Detector Card
&8 Detector Card
E-QAssessments Fesults
LE Wiy - CHAPELTOWN DI | | tem Giroup

1 Condition

\ Cantroller Corver Condition

[=]| Itern

[+ Response =

Y Damage
Cover Cracked

Condition and Risk Weights are shown on the Assessment tabs of the relevant

asset Details.

I__Ucaliunl Qenerall Qundiliunl History  Assessment |

Condition & Rizk Weights |Assessmenl Tip |

 Condition ——— [ Risk M t
i Likelihood
‘weight I
Weight
L

“Weight
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You can also manually update Condition on the Condition tab of each asset in the
Traffic Signals window, though this is not recommended unless you're sure of
what you're doing - it's always a better idea to update Condition through the
standard Assessment process.

I__ocationl General Condition |H_istory| Assessmenﬁl

— Condition ————— | [ Asset Life

Condition Im Remaining Life ﬂ e
Condition D ate I 'l Guarantee Date I 'I
— Risk
Likelihaod [Orknown =]
Consequence Im
Riisk [Orknown =]
Risk Date [ =

— Data Coll
Collected By I j

Date Collected I 'l

This tab allows you to enter Condition, Risk Likelihood / Consequence if necessary. You
can also enter Asset Life and Guarantee details, and a name and date with
regard to Data Collection for audit purposes.






CHAPTER 15

Reports

RAMM Traftic Signals has the ability to generate a number of reports to help with
your decision making. This section tells you about these reports.

Some reports are presented in the CJN Decision Cube format, and some reports
are generated directly from the RAMM Traftic Signals windows.

You will generally always have the ability to preview the report before you print it,
and have the option to save it in other formats (Microsoft Excel Spreadsheets,
Quick Reports).

IN THIS CHAPTER

Viewing And Saving Previews and Reports........cccoeeeveeernuenns 202
Decision CUube........cucucuiiiiiiiciciciieecccc s
Claim RePOItS ...c..oovirieieieieireeeeees e
Asset Management Reports.........cccceeeeineninenicnieiiecncncnenns
Asset Replacement REPOTTS ......eviveuerievenieueinieirieenieeneeieenienens
Warranty Failure Report.......c.cccocccvveineineinninicencinecnes
AUITING ittt
Contract Management ..........coeoeeeeuereieeninienenieeeeeeseeeneens
Road NAMES ..o
Faults by Intersection RepOrt......c..cceoveveirieinieeneeneniecniecnnnes
Faults by Job Report......ccccveererecinccnnnes

Controlled Intersections Detail Report
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Viewing And Saving Previews and Reports

The reports and previews generated from RAMM Traftic Signals can be saved as
separate files in a number of different formats.

This is useful for documentation, or if you need to transfer the report to another
location. Once you've saved the file, you can send it anywhere by disk or email.

» How To Save a Preview As a File

1
2

In any preview window in RAMM Traffic Signals, click the Save button.

RAMM Tratffic Signals will bring up a window that allows you to sct the

name and the location of the saved file.

Save As

Savein: I@ SLIM =] ok -

7]

=R

|5 slim_hip_source

File name: ISummary Dispatch Report j Save I
Saveastps:  |QuickReport file" GRP) | Cancel |

4

Click the drop-down arrow for the Save As Type field if you wish to choose a

different file type.

IExce\ spreadsheset (" XL5) j
QuickReport file(” QRF)

Text file " TAT)

Comma Separated {"C5V)

HTML document (" HTI)

:Excel spreadsheet (“ X1 5)

Click Save to save your file at the chosen location.

Click Close to exit the preview window when you are done.
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» How to View a Saved Preview File

1  Click Reporting > Open Preview file from the main RAMM Traffic Signals window.

-OR-
If you're already in a preview window, click the Open button on the toolbar.

2 You'll see an Open File window similar to the window above. Navigate to the
location of your file and click Open.

3 Click Close to exit the preview window when you are done.

203

Decision Cube

The Decision Cube is a powerful analysis tool for looking at your data in a
number of ways. It can be launched from any toolbar that contains the Decision Cube
button @,

A% Lamp Replacement |- [2] x]

File Edit View Help

===

i Model [+ |R
[Mo reason entered] 0 "
Car has hit pole 1
Knocked Over by Yehicle 226
Lamp Blown 18614
Removed - ie converted 177
Replaced damaged Lantern et 3859
Upgraded as Maintenance 1383
Wandalizm 99
“Wrangly Entered k]
Total 25478
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It is essentially a context sensitive pivot table that will populate the cube with
available data, and present you with a number of grid headers EEIIIH that you can
click and drag with your mouse to change the cube views.

The grid header can be filtered to further refine the information they show and
save the settings.

The results of your analysis can be printed, or saved in the following formats:

= Microsoft Excel spreadsheet format.

= CJN Decision Cube format.

Decision Cube Toolbar

In addition to the standard RAMM Traffic Signals toolbar buttons, the Decision
Cube has some unique controls.

= % Percent view across rows. Use this button to display percentages horizontally
instead of numeric values (see below).

= % Percent view across columns. This control displays percentages vertically.

NOTE: If you have switched totals on, the totals of the cells in the direction
opposite to that which you have selected should be ignored. For
example, if you have selected Percent view across rows, the correct totals for
those rows will show 100%. All other totals should be ignored.

= ™ Numeric View. This is the default view, and will show absolute (numeric)
values.
= 2 Show Totals. This will add totals to both the horizontal and vertical series.

= ® Graph. Generates a graph of the Cube information. You can choose the
design and colours of the graph as well.

= % Graph selection. Will generate a graph for the current selection - you will need
to select the cell/s you wish to view in the graph before using this tool.

= ¥~ Filter. You can use this tool to refine your Cube view and save it so that it is
applied each time you call up the relevant Cube.

The View Menu of the Decision Cube window also has controls for showing you
other data items. These controls will be specific to the cube you are viewing.

F Kilometres
m2 x 1000
Vehicle Km jr
Lane kms
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Sorting Grid Headers Horizontally or Vertically

The advantage of the Decision Cube is that you can view your data in different
ways. This is controlled by where you place the Header you want to sort by -

either horizontally, or vertically.

To Sort Grid Headers Horizontally

Drag the Grid Header you require (for example, Replace Year) downwards and
release it when you see a horizontal green line.

44 Lamp Replacement
Eile Edit View Help

[_[Olx]

IECIEEIERE R RS

Lantity (%)

[No reason entered]

Knocked Ower by Wehicle 0.74%
Lamp Blown 352%
Remaved - ie converted 0.28%
Replaced damaged Lantem etc) B241%
Upgraded as Maintenance 10.93%
Yandalism 204%
Total 100.00%

[

=

i

The result of adding that particular grid header will be arranged in horizontal
columns as follows:

44 Lamp Replacement
Fle Edit View Help

[ [O]]

[#B[&0 B 2% =@ 7O

002 2003 [Totl |

[Mo reason entered) [INR) 0.09% =
Enacked Over by Yehicle 0.44% 229% 0.74%
Lamp Blown 298% 6.29% 352%
Removed - ie converted 0.33% 0.28%
Replaced damaged Lantem ete|  82.32%  B286% ) 82.41%
Upgiaded as Maintenance 11.82% 623%  10.93%
Wandalism 1.99% 229% 2.04%
Total 100.00% 100.00% 100.00%

JET| LlJ_I
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If this is not the result you expected, you can simply drag the Replace Year grid
header back to its original position.

» To Sort Grid Headers Vertically

Drag the Replace Year grid header downwards and release it when you see a vertical
green line.

4A Lamp Replacement [_[O]x]

Fle Edit View Help

[Mo reason entered) =
Knocked Over by Yehicle 074%
Lamp Blown 352%
Removed - ie converted 0.28%
Replaced damaged Lantem etc| 2.41%
Upgraded as Maintenance 1093%
Wandalism 2047
Total 100.00%

ol o

The cube will arrange the same results in vertical columns instead.

Fle Edt View Hebp
IECIEEDETRIE BRI |
thi* |3 efr
=l{No reason entered) 2002 =
Total 0.09%
=ZlKnocked Dver by Wehicle 2002 0.37%
2003 0.37%
Total 0.74%
=lLamp Blown 2002 2.50%
2003 1.02%
Total 352%
=ZIRemoved - ie converted 2002 0.28%
Taotal 0.28%
=IReplaced damaged Lantem etc | 2002 £8.98%
2003 13.43%
Total 82.41%
ZlUpgraded as Maintenance 2002 9.91%
2003 1.02%
Total 10.93%
=l andalism 2002 167%
2003 0.37%
Taotal 2.04%
Total 100.00%
-
| a1
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Decision Cube Filter

A filter is available within the Decision Cube to refine the data returned by the
Cube and ensure that your Cube isn't cluttered with unnecessary information.

Once you define your filter criteria, the settings are saved into the system so that
the relevant Cube will always apply that criteria automatically.

NOTE: When a filter is applied to a Decision Cube View, the window title bar
will contain the word Filtered. To clear the filter, see below.

Applying a Filter to a Cube View

You have a choice of three alternative methods of applying a filter to a Cube View.

1 Click the Filter button drop-down list ¥~ on the Decision Cube toolbar and
click the relevant grid header you wish to define a filter for:

A4 Lamp Replacement [_ 1O X]
File Edit ¥iew Help
IECIERBEE TN REZs
Owner [ [Manufacturer [+ [k Manufacturer
Madel

[Mo reason entered]

Car has hit pole

Knocked Ower by Vehicle
Lamp Elawn

Removed - ie converted
Replaced damaged Lantern et
Upgraded as Maintenance
‘andalizm

‘wirangly Entered

Total

Cwner

Replace Month
Replace Reason
Replace Year
Years of Service
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This will bring up a window where you can select and deselect filter fields for
the chosen grid header as required. You can also use the Tick All ) and Tick None
# buttons:

A4 Replace Year E

o

Cancel |

and click Apply to view the results of your actions

-OR-

2 Right-click any Grid Header
left-click the Filter... button that pops up:

413 Lamp Replacement HI=] E3
File Edit Wiew Help

IEEIE AT L TR S |
[Mo reason entered) 011 0.09% =
Knocked Over by Yehicle 0.44% 2.29% 0.74%

Larnp Blown 2.98% E.29% 3.52%
Remaved - ie converted 0.33% 0.28%
Replaced damaged Lantern et B232%  B2BBX 824X

Upgraded as Maintenance 1.82% E29%  10.93%

“andalism 1.99% 2.29% 2.04%

Total 100.00% 100.00% 100.00%
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Select or deselect the filter fields as required, and click Apply to view the results
of your actions

-OR-
3  Click the drop-down arrow at the right hand edge of each grid header g,

select or deselect the filter fields as required from the list that pops up:

413 Lamp Replacement HI=] E3
File Edit Wiew Help
IE-IEEEEE P R |
n{11306
[Mo reazan entered] 11307 =
Car has hit pale 11902
Knocked Owver by Yehicle [ 11309
Lamp Blown [ 11994
Remaved - ie converted 11995
Feplaced damaged Lantern etg (11996
Upgraded as Maintenance 11397
Wandalism (11998
Wirongly E ntered (MREEE]
Tatal 12000
[-]2002
2002
-
P Cil

and click anywhere else inside the Cube window to view the results of your
actions.

Returning a Cube View to its Original (Unfiltered) State

= Click View > Default Layout from the Decision Cube Menu bar.
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Claim Reports

A number of reports are specific to the Claim Maintenance window (see "Claims"
on page 159), and are described in more detail below.

Click ® on the toolbar to bring up a Decision Cube report. By default the claim
lines will be grouped by Contract Item and Claim Year. To add more sort fields to
your Cube, simply drag a grid header EEIIE of your choice down to the existing
grid header for Claim Year. See Decision Cube (on page 203) for more
information.

These reports are claim specific- they're relevant only to the claim you're currently
viewing. For an analysis of all the claims relevant to your network, see Claim
Analysis Report (on page 220).

Claim Group Report

This report summarises claim activity by the various Groups that have been
defined, and first generates a Detail report and then a summary of the claims
under the two Claim Groups.

» To Generate the Claim Group Report
1 Select a claim in the Claims window (see "Claims" on page 159).

2 Then select Actions > Print Claim (CTRL+P) and select the option to Generate Claim Group
Report.

NOTE: If you don't intend to change the status of the claim to Presented,
untick the option to Change this claim to Presented.

3 RAMM Traffic Signals will first generate a Claim Report for the selected
claim. You can print or export it. Click Close when you are done. ~q why does
this report generate first
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4 The software will now generate the Claim Group Report.

L‘ﬁ(laim Group Report [_ (O] x
[@aElee w > v g Sd| o e
2
CJNTechnologies Limited User: guy Page: 1
Manukau City Council 553026 Printed: Friday, 11 March 2005 16:50
Claim Group Report
City Wide Traffic Signals, Claim no: 2, for period from 04/02/2005 to 04/02/2008
Group Heading Group $ Value
Work Type Routine Maintenance $30.00
§20.00
Processing Regime Council Contract Administration 530.00
§30.00
—RAMM Traffic Signalz 2004/Build 92.0148 End of Reponi&urce: (fClamGroupRptr—
Page 1 aof 1

5 You can print or export the report, and click Close when you are done.

Claim Details Report

The Claim Details Report shows a detailed description of each claim line and the
dispatch(es) it refers to.

» To Generate the Claim Details Report

1 This report can be generated either from the Claims (on page 159) window
menu by selecting Actions > Claim Details Report
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-OR-

from the Print dialog box (select Actions > Print Claim (CTRL+P) and tick the option
Generate Claim Details Report).

2 Choosing the second option to above will first generate a Detail report for the
specific claim. Preview and Print the report if necessary and then click Close to
generate the Claim Details Report categorised by Dispatch as below. ~q why
the difference in procedure

m Details Report

@8m Ao

=== =)

Design

LCloze

I[=1 E3

Dispatch

CJN Technologies Limited
Manukau City Council 553026

User: guy

Page: 1

Printed: Friday, 4 March 2005 15:43

Claim Details Report
City Wide Traffic Signals, Claim no: 1. for period from 25/02/2004 to 25/02/2005

Call Entered Location

Contact / Phone

1

Item

22

Item

23

Maint. Motes:

02M12/2003 11:18  AAROMNVILLE V

Fuse replaced

Replace Loop

25/02/2005

Feature: Same side

Replace Lantern

2 dispatches printed

—RAMM Traffic Signals 2004/Build 92.0147

Claim Date

25022005

[Maint. Maotes: Shorting due to moisture in unit, OK.

Claim Date Qty. Units

28/02/2005

Qty. Units

1 Each

AARTS AVEMUE - CRAMPTON PLACE

1 Each

Y - CHAPELTOWN DRIVE

x

Subtotal

®

Subtotal

Rate Unit

300.00 =

Rate Unit

3CATS Controller

Amount

3300.00

Edna Beveridge
7034860

Public

Amount

20000 =

Total Amount

End of Report

§ 500.00

Source: (fSumDispatchRpt)—

Page 1 of 1

3 Preview or Print the report and click Close when you are done.
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Claim Summary Report

This report generates a summary for the selected Claim in the standard RAMM
Grid format for the purposes of exporting it.

1
2

To Generate the Claim Summary Report

In the Claims (on page 159) window, sclect Actions > Claim Summary.

RAMM displays a dialog with the Description of the selected claim. Click
Preview to continue.

You'll now see a standard RAMM Grid window with a summary of the

selected Claim. Use the Grid toolbar to export or print the claim as required.

Close the window when you are done.

Claim Group Details Report

This option allows you to select a specific group from the two you have and
generate a detailed description of the claims attached to that group.

» To Generate the Claim Group Details Report

1

In the Claims (on page 159) window, select Actions > Claim Group Details Report.
You'll first be shown a dialog that gives you the option to choose the Group.

(Claim Group Detail Report | x|

Thiz report listz all items in a particular claim graup, and lists all dispatches
that contain a claim line with each particular item, far the following claim:

City ‘wWide Traffic Signals. Claim no: 2, for period fror 0440242005 to
04/02/2006

Flease select the group you wizh to run the ieport for:  |'work Type

i Preview |

213
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2 Make your selection and click Preview or Print to view the report.

R daim Group Detail Report

@a @4 > M| E B oo

= M=

CJN Technologies Limited User: guy Page:1 of 1
Manukau City Council 553026 Printed: Friday, 11 March 2005 16:33

Claim Group Detail Report: Work Type
City Wide Traffic Signals, Claim no: 2, for period from 04/02/2005 to 04/02/2006

Routine Maintenance

Dispatch External IDCrew Road

Entered Complete
5 AARTEZ AVENUE 02/03/2005 10:43 08/03/2005 15:11
Item Clzim DateQty LUnits  Rate Amount Crew Analysis
11 Bdrmin - Logging 080%2005 1 Howr  x31000 = $30.00 Rangi Huis Routing Maintznance
£30.00

Total: $30.00

Please note, this report shows every claim line for each dispatch, not just those claim lines matching that
aroup. As such, the totals displayed here may not match those of the 'Claim Group Report'.

End of report

[Page 1of 1 [

NN

3 When you're done, click Close.

Asset Management Reports

The reports available from the Asset Management menu show you information
relevant to the utilisation, location and performance of your assets.

Select Reporting > Asset Management > [Asset].

L‘I-J RAMM Traffic Signals for Contractors - Manukau CC 2004

=[O )
] File Database Maintenance Actions Assessment | Reporting Options Help
I (E ! ot Asset Management 3 Attachments
Asset Replacement 3 Cabling
; RAMM Traffic Signi Auditing 4 Communications
Contract Management » Controllers [
Road Mames Detector Cards
Home > Reporting > Asset lanagement Faults By Intersection Lanterns
Attachments Faults by Job Logic Racks
Cabling - Loops
Communications m Pedestrian Call Boxes
Controllers
Detector Cards Pri
Lanterns Target Boards
Logic Racks
Loops

Pedestrian Call Boxes
Poles
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These reports are all in decision cube format, and will show you the selected asset
by asset owner / asset type and quantity by default. You can add other grid headers

to add more details to the report. For more information on working with cubes,
see Decision Cube (on page 203).

44 Pole Quantities |- [2] x]

File Edit View Help

Hmméalhy.”

Amenity and Accessway -
Housing for the elderly 1
Local Authority 3300
Pawer Board m
Roading 14654
Telecom 2
Unknown 8
Total 18334

Asset Replacement Reports

Select Reporting > Asset Replacement > [Assef] to generate a number of Decision Cube

reports pertaining to asset replacement. For more information on working with
cubes, see Decision Cube (on page 203).

L‘" RAMM Traffic Signals for Contractors - Manukau CC 2004 M= B3

] Fle Datsbase Maintenance Actions Assessment | Reporting Qptions Help

I(B ! LS Asset Management (3 i
Jr—

RAMM Traffic Sign,  “< I
Contract Management » Communications

—
Road Mames Controllers
Home > Reporting = Asset Replacement Blo BT Detector Cards
Attachments Faults by Job Lanterns
Cabling o i Logic Racks
Communications Open Preview Fie Loops
Controllers
Detectar Cards Pedestrian Call Boxes
Lanterns Poles
Logic Racks Target Boards
Loops

. Warranty Failure Report
Pedestrian Call Boxes

Puoles
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Warranty Failure Report

The Warranty Failure Report enables you to compare expected against actual asset
performance.

Select Reporting > Asset Replacement > Warranty Failure Report.

'Warranty Failure Report [ x|

This report will show all replacements
that occured within the wanianty
period

r— For Period:

Fom [01/05/2003  «| Te [31/05/2003 x|

¥ Ful Report

* 1 month intervals (covering a B month period]

2 maonth intervals [covering a 12 month period)

£ 4 month intervals [covering a 24 month period)

Freview | Prirk | Cloze |

Select a date range and whether you would like a Full Report and/or Summary.

Click Preview or Print to generate the report.

Auditing

RAMM Traffic Signals has the ability to generate a number of audit reports.
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Asset Audit Report

This report shows all changes to assets in the network within a specified period.
Select Reporting > Auditing > Asset Audit Report to configure and generate the report.

Asset Change Audit Report B

The Audit report will reflect changes in the Traffic Signals
nebwork. The output will report on the number or details of the
nietwioik modifications

From IDT.-"D?.-QDUE vl To I31.-"D3.-’2DUE vl
" Summary Report * Detailed Repart [~ Useany Date
~ Include — Action — Order results by |
I~ Atachment [~ Mew Installations % Location
I” Catle [~ Replacements  Date
I~ CallBox & bl e Assat
. szet type
I~ Communication D Chared Im
. " Contract
[ Bl " Action
I~ Logic Rack
I~ Loop
I~ Pale
I~ Target Board
Preview I Frint.. | LCloze |

The default report type setting is Summary Report. Selecting Detailed Report activates the
other query options- assets to Include, Action taken in relation to those assets and the
order in which the results will be displayed (Order results hy).

Click Preview or Print to view the report, or Close to return to the previous window.

Multiple Claims Per Dispatch Report

Select Reporting > Auditing > Multiple claims per dispatch to identify dispatches within a given
period linked to multiple claims.

Audit Dispatches with Multiple Claims B

Dizpatches will be checked on the number of claims
that have been placed against one dizpatch. The result
of thiz repart will identify any dispatch with mare than the
given number of claims against it

 Sel Criteria
Contract j
From Jor/m /2003 x| To[23:08/2003 =l
Minimum Claims |3 %5

Order By
’75' Suburb " Date Entered i Fault Type " Response Time ‘

Freview I

Frint Cloze |
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Select the relevant contract, specify a date range and a minimum claim number
and set the order of the results in the report.

Click Preview or Print to view the report, or Close to return to the previous window.

Table Statistics Report

This report highlights table size changes over a period of time.

If the table statistics are out of date, RAMM Tratfic Signals will prompt you to
upgrade the table statistics before generating the report. When the upgrade is
finished, choose the relevant report options from the dialog box.

Table Statistics Report

The Table Statistics Report wil
highlight table size changes that have
occured over a period of time.

Repoit Date Range
’7Frum [22411 /2000 | Te|29:08/2003 =l

— Display Dnly Tables Where
Max tdded On Mot Earlier Than

Max Changed On Mat Earlier Than -

i Table Size Change Analysis
¥ Report on all Tables
 Only Tables with no Change
" Only Changed Tables

(& Increasing or decreasing

€ Incieasing
" Decreasing

I | with a percentage change of 0 %o more

@+ Table Mame @+ Ascending
" Table Size Change " Descending

 Sort by ’, Drder by

Freview | Fiint Cloze
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Click Preview or Print to view the report, or Close to return to the previous window.

JH[=] E3
» M| &| @ | Den Close
-
CJN Technologies Limited User: guy Page: 1
Rangitikei Printed: Friday, 28 August 2003 12:13
RAMM Table Statistics Report
All tables
User selected date range: From 22/11/2000 to 29/08/2003
Actual date range 08/
0ld Ro w Row [Percent| Maximum Maximum
‘ Table Name Count| Count [Change | Added On | Changed On | Table Description
T as_asset_type Asset Types which can use
functionalty —
 as_asset_type_cpnt Components of the A: ment Asset Type
T as_asset_type | Identifying columns for the Type
T as_asset_type loc Columne which define the Type Location
& av_asset_type_uom Allowed Units of Measure for 1 Type Components
1+ av_tl_copnt Treatment Length Components
T c_surface Carriageway Surfacing Table - Contains surfacing
history
t car_way Carriageway Table - Dimensional & General info. for
each section
T feotpath 22/05/2001 Footpath Inventory
footpath_position Position of the Footpath wri the Carriagew:
+ fw_programme_hdr Forward work programme header table
T i=lnd_mat Island material type:
1T islnd_shape Shape of sland
1t island_type Type of Island
T lighting_category Lighting categeries with minimum lighting standards
T loading Pavement Loading Table - Data collected from
commodity surveys ;I
Page 1of 1

Contract Management

The Reporting > Contract Management menu generates a number of reports that deal with
the contract, claims and dispatches.
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Claim Analysis Report

The Claim Analysis Report is a general report that analyses all claims relevant to
your network.

For specific reports about individual claims, see Claim Reports (on page 210).

Select Reporting > Claim Analysis Report to bring up a decision cube that summarises
claims on all contract items by Claim Year.

“I-l Claim Summary =1
File Edit View Help

IECIERBEE T Bl |
LA
2004 | 2005 |
Claim Amnunll Iluantlt_ul Clairn Amnuntl Duanhtyl
1.1 Admin - Logging 20000 1.00 —
22 Replace Loop $300.00 .00

23 Feplace Lantemn 200,00  1.00

o i

The Claim Amount is displayed by default, but you can add more columns from
the View menu.

View Help

q’. As Percent in Row

% As Percentin Column
E As True Values

2 Show Totals

’ Graph

34} Graph Selected

v
Quantity
Crew Payment
Hardware Cost
Gross Profit

For more information on working with cubes, see Decision Cube (on page 203).
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Dispatch Summary Report

The dispatch summary reports gives a summary of the dispatches for the entered
period. Dispatches are grouped on entry type and status. This report is contract
dependent.

Select Reporting > Contract Management > Dispatch Summary from the main RAMM Traffic
Signals window menu to generate the Dispatch Summary Report.

You'll first need to choose a contract and a date range:

Period Summary Dispatch Report | x|

Thiz report will summarise
Dispatches by Call type and Status
far the selected period

Contract IElt_l,lW’lde Traffic Signalz j
Fom [m/020200s  w|  To [28/m2r2008 |

{Freview Frint | Cloze |

Click Preview or Print to view the report, or Close to return to the previous window.

L‘ﬁSummarv Dispatch Report H=] E3

[@aElee w > v g Sd| o e |

|»

CJN Technologies Limited User: guy Page: 1
Manukau City Council 553026 Printed: Thursday, 10 March 2005 15:37

Summary Dispatch Report

Includes all dispatches for the period Tuesday, 1 February 2005 - Monday, 28 February 2003 for City Wide Traffic

Signals
Emergency Public  Routine —
Council Patrol Other Call Patral Staff Total

Outstanding at the start 0 0 0 0 0 1 1
Entered this period 0 0 0 1 0 1 2
Entered later far thi ind 0 0 0 0 0 0 0

Entered for earlier period
Transferrad this period
Completed this period
QOutstanding at the end

Page 1 of 1
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Dispatch Detail Report

See Dispatch - Printing Options (on page 120).

Dispatch Analysis Report

This report generates an analysis of dispatches by Call Status and Call Type by
default.

Select Reporting > Contract Management > Dispatch Analysis.

% pispatch Analysis JS=] E3

File Edit View Help

=880 % % %3007 B |
Patral |Priorip cal | Public | 5E4TS Controller Totall

Complete 1.LLE 1.00 1.00 3.00 a

Entered 1.00 1.002.00

Transferred 1.00 1.00

Total 2.00 1.00 1.00 2.00 6.00

al i

Unlike the Decision Cube in the Dispatch Entry window, which analyses only the
dispatches in the list, this report covers all Call Status categories and Call Types for
the active contract.

Since the report is in Decision Cube format, you can add grid headers for a more
extensive report.

For more information on working with cubes, see Decision Cube (on page 203).



Chapter 15 - Reports

Dispatch Progress Report

The Dispatch Progress Report will print a progress report for a specific dispatch.

Select Reporting > Contract Management > Dispatch Progress.

RAMM Traftic Signals will ask you to select a dispatch to query.

Progress Report E
This report will show all Progress information
for a specific Dispatch
~ Selection Criteria
Contract IMa\ntenance wear 2002-2003 j
Dispatch Mo |81
Covew | Pt | oese |

Select the contract and enter the dispatch number.

Click Preview or Print to view the report, or Close to return to the previous window.

223
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Road Names

This option simply generates a list of all the road names in your database.

Select Reporting > Road Names from the main RAMM Traftic Signals window.

Faults by Intersection Report

This report shows you faults categorised by intersection.

From the main RAMM Traffic Signals window, select Reporting > Faults By Intersection

to launch it.

L‘" Faults by Intersection

I[=] 3

Dptions

Contract ICity “wide Traffic Signals j

Thiz report displays Faults by Intersection. Pick

Date Type IEnterad

j optiohs on the left and press Generate button to

Date Range |1 /02/2005

display or refresh the report.
x| Te Jromaeos ]

Interzection Owhner I

j Refresh |

I Laypout | W EEE

EEEEEEEEEEEE @

Dizpatch 1D
- v |nkersection Number
- |v Intersection Description
M-, Call Type
(- Q Statuz
Entered
Dizpatched
Completed
Extemal ID
Fault
Fault Description
Motes Maintenance
Motes
Item Mumber
Cuantity
Uitz
Rate
Claim Amount

& RRERR R RRDR R R R

| Call Type | Status | Entered

Entered  02/03/2005

4 [ |

Make your selections in the Options panel and click the Refresh/Generate button.

You can print or export the report from the Grid toolbar.
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Faults by Joh Report

This report shows you faults categorised by jobs as a result of being raised from
Dispatches.

From the main RAMM Traffic Signals window, select Reporting > Faults By Job to
launch it.

“I-J Faults by Job =l 3

— Options

I pr— = This report displays Faults by Job. Select the
BeE e J date type, enter Start Date and End Date, and

St Date  [1/03/2005 — press Generate button to display or refresh the
reooit.
End Date |1 (0/03/2005 vl

Fefresh |

NI IR EEEEEE
- Dispatch 1D Dr -
- Interzection Number
Intersection Desciiption | Call Type
(-7 <, Call Type
[ 71 @, Status
Ertered
Dispatched
Completed 4
External 1D l
Fault l
Fault Description

Motes Maintenance

Mates

Itern Nurnber

Quantity

Urits

Fate

Claim Amount

& E- @

<

< R R AR R R R R R AR

I | i

Make your selections in the Options panel and click the Refresh/Generate button.

You can print or export the report from the Grid toolbar.
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Controlled Intersections Detail Report

This report simply shows you a detailed inventory of your Traffic Signal assets on
the currently displayed Intersections in the Traffic Signals window, with options

to preview and print it.

In the Traftic Signals window (on page 134), sclect Actions > Controlled Intersections Detail

Report from the menu.

Click Preview or Print, or Close to return to the Traffic Signals window.

R Controlled Intersection Detail Report

|B B[mx

QO | AT 2 |[E BE| cos

CJN Technologies Limited
Manukau City Council 553026

User: guy

Page:1 of 4

Printed: Friday, 4 March 2008 14:40

Controlled Intersection Detail Report

Traffic Signal Components Type Manufacturer Model Material Condition Condition Date
ABELIA PLACE - HILLSIDE ROAD (ID: 3939); Location: ABELIA PLACE 0-2m
Controller (5) aTc Unknown Unknown
Logic Rack AVIA DCITAZ Unknown
Comms Device Unknown Unknown Unknown
Detector Card AWA 4CH /!
Loop 1 Unknewn Unknown Unknewn Unknown
Pole 1 Standard 4m csp "
Target Board I-Azpect Ietal Unknown
Lantern (Primary) Through AVIA Plastic Unknown
Pedestrian Call Box Audio { Tactile Aldridge TAC Unknown
Speed Camera Speed Camera Unknown Unknown Unknown
Cable Unknawn Unknown Unknawn

|Page 1of4

KN
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Mapping

This section describes the RAMM Mapping function.

IN THIS CHAPTER
Mapping = OVEIVIEW ......c.ceiruiriirierieieieieeiteiesieseeeeeee e seees

Setting Up and Loading the Map

Map Window .......cceeervecenecnnenens

Map Window Toolbar

Adding Assets to the Map.........cooeivieirnicincineenecreeceeenns 234
Changing Map Layer Settings While Adding Items to the Map237
Working with Mapping........c.cccceeueucucioinnncccciecreecccenes 239
Changing the Map's Appearance ... 247
Map Options WindOW .........cceeereerrrerinieineeneeeeeenieeeeenes 254
Printing the Map ... 263

Updating RAMM from the Map, and the Map from RAMM.265
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Mapping - Overview

Mapping is a powerful tool for visualising your data. It facilitates viewing and
selecting your data in the context of roads, boundaries, geographical features,
places and properties.

You can use map tools bring up information on a selected area, measure distances,
and display the RAMM displacement and oftset of a given point.

Map Details are Synchronised

The Map window is synchronised with other windows. When you select a feature
in the map which has a corresponding record in an open Grid or Detail window,
that record's details will automatically be shown.

RAMM Applications Using Mapping
RAMM Mapping is currently available for RAMM, SLIM (Street Light Inventory
Management) Signs and RAMM Traffic Signals.
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Setting Up and Loading the Map

To use Mapping you need to purchase the appropriate licences - for more
information, contact us (see "Contacting CJN Technologies Ltd" on page 23).

If you're using the RAMM Hosting service, Mapping will be available as soon as
you log in. If you're using an installed copy of the software the map data will be
sent to you on CDROM.

If you're not sure how to install Mapping, contact us (see "Contacting CJN
Technologies Ltd" on page 23).

» To Set Up Mapping

1 Launch Mapping by clicking the Show map < button on the toolbar. If you
haven't used Mapping before, you'll be asked to select a map.

Select the map ta show for this database. Check
the "Automatically show map' box if you want
the map to thow every time you connect to thiz
database.

=]
[~ Automatically shaw map Cancel

2 Select your map.

TIP:  Select Automatically show map if you wish Mapping to automatically load
the map whenever you enter the relevant window. For more
information, see Saving Layouts and Loading Maps (on page 255).

3 Click 0K to load the map.

NOTE: You may see a message that the Map Index needs to be recalculated.
Let this process finish before you start working with Mapping.
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Map Window

This is the Map window. Initially you will see only the toolbar and the main Map
window.

TRGIEATION

IS ol —
100 m | 2670177 = 6468996 . 791 |

While you're working with the map, the Status Bar at the bottom shows you the
current scale of the map, location information and a numerical zoom level.
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Map Window Toolbar

Here's a "quick reference" briefly describing the toolbar controls.

Some functions on the toolbar are accompanied by drop-down lists. You can click
the drop-down arrow on the right of the respective toolbar button to select
another tool. The tool will remain selected until you change to another.

At any stage, click the Help button @) or press Fl on your keyboard for context
sensitive help.

NOTE: Most controls described below can also be accessed by right-clicking in
the Map window and then using the pop-up menu to select the function
you require. In the RAMM main window, Map is also a menu item from
which you can access all the controls described below.

In SLIM, Signs and Traffic Signals, the Map window toolbar has an
additional button & to quickly reveal the application window you

launched Mapping from. You can also use ALT +S to quickly switch
between the Map window and the application window.

Selection Tools
See Selecting Items on the Map (on page 239).

% polygon

D Region

= 1 Select. Select one map feature.
NOTE:  All selection tools below will automatically enable Multi-select mode.

= [l Rectangle. Select all road features within a rectangle.
= & Radius. Select all road features within a radius.

& Polygon. Select all road features within a polygon.

D Region. Click to select all features within the selected region.
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Query and Annotation Tools
See Getting Information from the Map (on page 240).

Q? -

[4? Details at Paint
Pick Mearest Road
% Measure

A Annotations

= & Query Point. Display details of all map items near selected point.

. Pick Nearest. Pick the nearest road and display details- for example, RAMM
Road ID, Displacements, X/Y Coordinates, Offset.

= ¥ Measure. Measure the distance between two points.

= A Annotations. Click to add notes to the map. See Making Notes on the Map
(on page 242).

Zooming, Panning and Rotating Tools
See Zooming, Panning and Rotating the Map (on page 243).

* In. Zoom into map.

= Out. Zoom out in the map.

U Pan. Pan around the map.

€ Rotate Left. Rotate the map counterclockwise.

"2 Rotate Right. Rotate the map clockwise.

Map View Configuration Tools

See Defining and Loading Map Views (on page 244) for a detailed description of
these tools. To use them, you should already have selected a feature or features on
the map (see "Selecting Items on the Map" on page 239).

= = Gotoaview. Go to a specified centre point and zoom level.

= % Gotoaroad. This button brings up a dialog to help you go directly to a road
and displacement.

= = Zoomto selected features. To zoom to any map item/s you have already selected.
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= “ Center on selected features. You'll use this option if you'd like to position the
item/s you have selected in the centre of the screen. This will not change the
zoom level.

= 2 Show selected features. This is similar to the control above, but is useful when

you just want to bring things into view and not necessarily centre them in
your Map window. This view also does not change the zoom level.

Automatic Map View Configuration Tools
See Automatically Showing Selected Map Items (on page 247).

utomatically Zoom to Selected
utomatically Center on Selected
utomatically Show Selected

= 5 AutoZoom. Automatically zoom to selection.
= % Auto Show. Automatically bring current selection into view.

= & Auto Center. Automatically centre on selection.

Prlntmg and Copying Tools

& print. Brings up the Print Map Options window (see "Printing the Map" on
page 263).

L] Copy the Current Map Area to the Cliphoard. Copies the currently visible map area to
the Windows clipboard so that you can paste or save it as a bitmap image.

Map Layer Panel Tools

Click the Map Layer button I to open the Map Layer panel (on page 248). This has
the same effect as using the panel sizer (see "Using Collapsible Panels" on page
30). It displays a legend and a number of controls for Map Layers on a separate
toolbar.

= [ Import Layer (see "Exporting and Importing Map Layers" on page 251).
= I Export Layer.

= X Delete a Layer.

=~ Move Layer Up.

= 7 Move Layer Down.
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= = Layer Settings.

Map Options and Tools

The Map Options window is where you'll go to set the current layout you're
using, select a map to use with your database or run processes like map validation
or indexing. Click the Map Options button B on the Map window toolbar to launch
the window, and select the option you require in the Selection Panel on the left. For
more information, sece Map Options window (on page 254).

Map Title Tool

» T Click this button to show or hide the title of the map.

Adding Assets to the Map

Once you've loaded a map (see "Setting Up and Loading the Map" on page 229),
you can add your assets to it. You can also configure Mapping to do this
automatically.

» How to Add Assets to the Map

1 In SLIM, Signs or RAMM Traffic Signals, click the Addto Map # button on the
main window toolbar of the application that you are using
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in RAMM, select Actions > Add to Map from either the Grid window or Detail

window menu.

2 Choose cither Add allitems to add all items currently listed in the List panel, or
Add selected items only if you've selected specific items in the list to load.

A4 Add To Map - SLTM

To add new items ta the map enter or select

the name of the layer and select the settings
to be used.

I[=] B3

Layer Mame |88 j
¥ Clzar existing iterms

Seltings IUse default settings ﬂ J

& Add allitems

£~ Add selected items orly

NOTE: You can also change the layer name if you wish. Mapping will load
the name of the asset you are adding to the map by default - in the
example above, since we are adding street lights, it is SLIM. If you
select a layer name that already exists, you can choose to Clear existing
items on the layer before loading the current data.

If you wish to change the settings for the layer, such as the icons or
labels used to represent the street lights, see Changing Map Layer

Settings (on page 252).

3 Click 0K to begin loading the items to the map or Cancel to abort the process.
You'll see a progress window while this happens. If you're adding many assets,

this can take some time.
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4 Mapping will now add the assets to the map and show them to you. If you
have configured Mapping to automatically zoom to the selected assets (see
"Automatically Showing Selected Map Items" on page 247), what you select in
the relevant Grid or Detail window will be synchronised with the Map
window.

| 2677403 x 6462475 (1 436 |

If you click the Show/Hide Map Layer Panel button on the toolbar, you'll also see that
the legend now shows the layer you just added in the list. See Map Layer
Panel (on page 248).

TIP:  When adding assets with length to the map, it can sometimes be
difficult to see them- especially if they are clustered together and use
the default polygon style. You can change layer settings (see
"Changing Map Layer Settings" on page 252) for these assets to be
added as lines, and if necessary add markers to each line ending to
emphasise the length.
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Changing Map Layer Settings While Adding ltems to the Map

You can also change Map Layer options while adding items to the map.

For the procedure below, you will need to have started the process of Adding
Items to the Map (see "Adding Assets to the Map" on page 234).

» To Change the Map Layer Settings While Adding to Map
1 In the Addto Map dialog box, click the [..] button next to the Settings field.

% Add To Map - Carriageway Surface [_ O[]
To add new items to the map enter or select
the name of the layer and select the setiings
to be used
Layer Mame [Carriagewap Surface =l
I¥| Clear existing items
Selfings [ Use dfault settings =]
& Add allitems

" Add selected items only

oK LCancel

In the example above, we've defined a filter to bring up all Carriageway
Surface records on a selected road, so the default layer name comes up as
Carriageway Sutface.

2 This will take you into the Map settings window.

4% Map Settings - Untitled B
| gie acions || ) 3 @ | &)

[Bppeararce | Label Fields | Other |

¥ Polygon Style (Length and Width)

¥ Display within Zoom R ange
‘:I 0 - [500
¥ Line Style {Length)
[V Display within Zoom Fange
501 - [1000000
I~ Item Style (Point location)
™| Dieplay within Zoom Fange
. 0 - (o
Label Style

™ Display within Zoom R ange
2 o

¥ Show labels [you can changs this using the map legend)

oK Cancel

You can now edit the style objects for the layer. See Changing Map Layer
settings (on page 252) for more information on the Appearance tab controls and
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what they do. If the asset you're adding to the map has both area and length, as
above, you'll see number of style options. Other assets may show you just two
styles - for example, line and item. Items that are not ticked will be disabled.

3 You can also sclect which fields will display on the map labels for the layer you
are adding.

| Eie actons || [ i“ﬂ|@

Appearance | Label Frelds | Other |

F-1 P Location
Surface ID

¥ Dimensions
Surface Date
Removed

5 Lite

O, Surface Material
@, Surface Function
¢ Chip

¥ Binder

¢ Binder Modification
50 Contract Details
Motes

£ Audit

Map Desc 1

2, Reazon

EEE

<

&=

The Map Description columns
will alwaps be selected. Select Al Selsct None
oK Cancel

The fields correspond to the asset.

4 You can also set some other options on the Other tab.

| Bl actons || O D"‘ﬂ|@

Appearance | Label Fields

General
™ Selectable ‘
Dffset
’7Duactinr\ Nore  v|  Amount [T 2] ‘
~ Labels

Label Lines rrove -
Qrientation Right -

Offget 2 =
M aimum Labels {100 =

[V Parallel Ta Line

I~ Allow Dverlapped Text
[~ Allow Duplicated Text
I™ Label Partial Objects

oK LCancel
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5 To save your settings for future use, click the Save button B o the top of the
Map Settings window and choose a filename and location for the map settings
file (.msf).

6 To apply the settings, click the 0K button. You'll return to the Add to Map
dialog, and you can proceed to add your assets to the map.

Working with Mapping
This section describes common mapping tasks.

NOTE: Most controls described below can also be accessed by right-clicking in
the Map window and then using the pop-up menu to select the function
you require.

Selecting ltems on the Map

Before you can view an item on the map you need to select it. The selection tools
allow you to select features and assets in a number of ways.

If you don't see the item you wish to select, you may need to adjust the Zoom
level (see "Zooming, Panning and Rotating the Map" on page 243).

If you can see it but not select it, you may need to check its selection status in the
Map Layer Panel. See Map Layer Panel (on page 248).

In RAMM, the selection tools are synchronised with any RAMM windows you
may have open. If you prefer to select your assets in the Grid or Detail window
you're working in and have the map show them automatically, see Automatically
Showing Items on the Map (see "Automatically Showing Selected Map Items" on
page 247).

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

” Region
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= % Select (select one map feature). Click this control and then click on the Map
item to select it. Use CTRL + click to add to your selection (to select multiple
items - the mouse will show a + next to the arrow) and SHIFT + click to
subtract from your selection (to deselect from multiple selections - the mouse
will show a - next to the arrow).

NOTE:  All selection tools below will automatically enable Multi-select mode.

i Rectangle (select all road features within a rectangle). With this tool selected
you can click and drag your mouse to select all items within a rectangular area.

= & Radius (select all road features within a radius). Click and drag to define a
circular area, and select all items within it.

= % Polygon (select all road features within a polygon). To select an irregular area.
Single clicks will extend the selection area. Double-click to end drawing the
area and select all items within it.

= D Region. You can click on a large map item and use this tool to select all items
within that area. This is particularly useful, for example, if you've loaded iwi
boundaries and wish to find all roads within them. Selecting the iwi region
will automatically select all roads within it.

Getting Information from the Map

The query controls on the Map window toolbar help you get information from
your map that isn't immediately visible.

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

h’? -

137 Details at Point
Pick Mearest Road
q‘; Measure

A Annotations




Chapter 16 - Mapping 241

% Query Point (display details of all features near selected point). Select this
control and click anywhere to bring up a window with the details of all road
features near the selected point. If you click exactly between two item,
Mapping will bring up information for both.

'oint Information

Map
- Roads
[=-EAST COAST ROAD
-~ Mame_in_uze: EAST COAST ROAD
- Urique_ID: 100113974
- RAMM_Road ID: 1
-~ i5equence: 360
[ TLA_Boundaries
-MORTH SHORE CITY
[=1- Built_Up_Areas
- Marth Shore

Pick Nearest (pick the nearest road and display details). Select this control and
click anywhere to bring up details about the nearest road.

PAHIATLA AOKALUTERE ROAD [939)
Location 3345m

Offzet 96m [Left]

Map co-ordinates (2738158.7, BO87176.1)

< Measure (measure the distance between two points). After selecting this
control, click and drag your mouse to draw a line between two points
anywhere on the map, and get an instant readout of the distance in metres.

154.3m
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TIP:  While clicking and dragging, your status bar at the bottom right of
your Map window will run a continuous "live" readout of the
distance.

Making Notes on the Map

This useful tool allows you to add notes to your map.

» To Add Annotations to the Map
1 From the Query Tools drop-down menu

Q’? -

137 Details at Point
Pick Mearest Road
q‘,‘: Measure

A Annotations

click the A Annotations tool to bring up a dialog box with instructions.

Map Annotations E

‘with map annotations you can create point and arrow annotations. To create point annaotations
click select the Annatation tool click where you want the text to go. To create arow annotations
click and drag.

# Point €—— Armrow

To select point annotations select the symbol. To select Arow annotations select the amow itself.
Once selected you can delete any annatation by pressing delete.

kF'oim T Arrow
T 1
Y'ou can move any annotation by electing the symbol or arow and diagging.

~

.
“Poi
t\xslomt

To change the fant of annatations open the Layer dislog and click Labels. This will change the

font for all annotations.

ol

2 Either:

=  Click anywhere to add an annotation on a point on the map, or

=  Click (where you want to place the note) and drag (to the point you wish
to describe) to add an annotation with an arrow callout.
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3 Type your note into the box that appears. The square below your note shows
you which type of annotation you've selected.

¥ Map _ O] x|
| & -[A-|& e &c 2]+ $ ¢

0
Q/c«@“ o

e im ' - || 2677403 x 6462475 11 435

4 Click OK to add your note into the Annotations layer and to the map. You can
add as many notes as you wish.

You can also export the annotation layer (see "Exporting and Importing Map
Layers" on page 251).

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

Zooming, Panning and Rotating the Map

Use these controls to move around the map area.

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

= ®In (zoom into map). Zoom in to enlarge the view, centering the map on
your mouse cursor. Note that your mouse cursor changes to indicate the tool

you've selected. To temporarily reverse the zoom direction and zoom out,
hold down the CTRL button as you click.
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= Out (zoom out in the map). Reduce the view by zooming out, centering the
map on your mouse cursor. T'o temporarily reverse the zoom direction and
zoom in, hold down the CTRL button.

= U Pan (pan around the map). With this tool active, click on any area of the
map and drag while holding the mouse button down to move the entire map.

= C Rotate Left (rotate the map counterclockwise).

= 7 Rotate Right (rotate the map clockwise).

CAUTION:  Be careful when rotating the map, as you cannot see compass
points. If you want to return the map rotation to 0 (North = UP),
use the Go to aview control (see "Defining and Loading Map Views"
on page 244).

Defining and Loading Map Views

The Goto a View button = on the Map window toolbar launches a window to define
specific map views that you can save and load later. The Goto and Close buttons work
with the settings immediately above them, which set co-ordinates, zoom and rotation.
You can either enter number values directly into these fields, or go to a view on
the Map window using the zoom and selection tools and then save the view here
with a name of your choice.

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

» How to Define and Load Map Views

1 Click the Gotoaview button .

4 w | B107E74
o wmo[ o
Goto I LCloze |

=N

Current
Hormelands Ave Thkm
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The dialog show you the Current view displayed on your map as well as any
other views you may have defined earlier.

2 You can now configure and define the view you require.

You can enter X and Y co-ordinates, a Zoom level, or a Rotation number in
degrees. Click Goto to go to the specified view.

Once you're satistied with the view you've generated, you can save the view
with a name of your choice.

3 Click the Save button ® if the view has not been saved before, or the Save As &
button if you wish to save an existing view under another name.

[T [ e

o wmo[ o
Goto I LCloze |
EEIES |

Copy of Currenl

Hormelands Ave Thkm

Mapping will duplicate the view as Copy of Current. You can now give the view a
unique name of your choice.

You can rename any view you have defined by right-clicking the view and
choosing the Rename option, or pressing F2 on the keyboard.

% Goto View

- I 2728014 x| BI07ETS
@] I 380 O I ]
Goto I Lloze |

=N

Current

EHaornelar 1™
Homelands Ave Tk =
Save s

Delete

4 Press Enter on your keyboard or click anywhere inside the view name window
to save the view.
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5  Click Goto button to load the selected view, or Close to return to the Map
window.

» Go to aRoad
This control helps you go directly to a road and specified displacement.
1 Click the Gotoaroad button ¥ on the Map window toolbar.
2 In the Road field, either:
Choose the road you wish to view from the drop-down list
-OR-
Type the road name
-OR-
Type the Road ID.

y' ‘Goto Road

Enter values in one of more of the following
bozxes to goto a location on the map.

“fou can type a Road ID o a Road Mame
into the Road field.

Fioad [64RTS AVENUE =l

Dizplacement |1 20 m

You can also specify a displacement along the road.

3 Click Goto or press Enter on your keyboard, and Mapping will automatically
zoom to your choice.
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Automatically Showing Selected Map Items

These controls will automatically synchronise what the map shows to what you
select in any other Grid or Detail window, with the desired zoom, centering or
selection option you choose.

The buttons in this list will remain selected (button down) until you deselect them
(button up) or select another automatic Show Selected control.

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

utomatically Zoom to Selected
utomatically Center on Selected
utomatically Show Selected

= & AutoZoom (automatically zoom to selection).

“2 Auto Show (automatically bring current selection into view).

= & Auto Centre (automatically centre on selection).

Changing the Map's Appearance

The features on your map, and the symbols, colours, lines and shapes representing
them are designed to present the information to you in a clear and logical way.

If you need to change these properties, however, you can do so at two levels.

= To control which features are included in the map, and what you can do with
them, set their status in the Map Layer Panel (on page 248).

=  For more control over appearance, including defining colours, symbols and
shapes, you can change Map Layer settings (see "Changing Map Layer
Settings" on page 252).

Each type of road asset - like Roads or Places - is added to the map as a separate
layer. When you add the street lights to the map, it will have its own layer. You can
change the appearance of each layer separately. Its appearance settings are also
retained when you save the map (see "Saving Layouts and Loading Maps" on page
255).

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).
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Map Layer Panel

The map that you see in the Map window is actually made up of a number of map
layers, each stacked on top of the other. The layers may sometimes block other
layers (and map items) from view, particularly if you have customised the
appearance of a given layer. You can always change the order of a given layer (see
below).

The expanded map layer panel image below shows how the layers are structured.
Land, logically, is right at the bottom, and everything else is stacked upwards from
it to build a clear and representative picture of the relevant area.

Click the panel sizer control at the left edge of the Map window

to see the layers and how they are arranged, as in the image below.

The Map Layer panel control is more than a simple description of the map layers -
it enables you to show or hide them, make them selectable, and show labels.

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

NOTE: If you change the filtering options in the Grid or Detail window
containing the items you are viewing on the map, those records will not
be automatically shown when you select the corresponding map item.
You'll need to add those new records to the map.
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» To Work with Map Layers

1 Click the Show Map Layer panel button =) on the Map window toolbar to bring up
the Map Layer panel.

;5,?:Map
[h-e-l®afe 2]+ § |8
3@ x| ~|=

= f.F LM
{ Faint

\ Highways
Roads

[=]- Systemn

- &ddiess

- Places

- Citiez

- Towng

-~ Suburbs

- Localities

- Railways

- Rivers

- Lakes

- Parks

- Parcel

- Tla_Boundaries

- Built_Up_sreas

- Land

ag

- LS \_. "
| 2677403 = 6462475 (. 436

We've expanded the view to display System layers in the image above- usually
you will see only the default layers Highways and Roads, and any layers you may
have just added (SLIM above).

The key next to the map item (Highways, Roads and SLIM above) indicates
how they are currently displayed on the map- what icons, lines and colours
they are using. To configure these settings, see Changing Map Layer Settings
(on page 252).

2 Set the options for each layer.
= & Make the layer Visible.

= A Show Labels on the respective layer.
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3
» To
» To

NOTE: Earlier versions of the Mapping software included a Selectable option.

This is now configured manually by changing map layer settings (on
page 252).

When you select an option for a layer it is highlighted in blue. In the example
above, all layers except Places are Visible. Labels are switched on for Annotations,
SLIM, Highways, Roads, Address, Cities, Towns, Suburbs and Localities.

TIP:  Don't switch labels on for more than a layer or two at a time. The
labels on higher layers can obscure details of the lower layers.

Close the window by collapsing the panel or clicking the Map Layer panel

button E. Your changes are applied to the map automatically as soon as you
make them.

Make Map Layers Visible By Changing Their Order

If you can't see the labels for a particular map feature when you look at the
map, other features on a higher layer may be obscuring them. To move the
affected layer higher up the stack and make it visible, use the Move Layer Up '+
and Move Layer Down ™ buttons.

Delete a Map Layer

To delete a Map Layer, select the layer and click the Delete Layer % button.

CAUTION:  Be careful when deleting layers, as you will not be able to restore
them unless you've exported them beforehand (see "Exporting
and Importing Map Layers" on page 251). You cannot delete
System layers.
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Exporting and Importing Map Layers
Mapping lets you export or import map layers in the MaplInfo .tab format. You can

also export them as plain text files.

TIP:  Ifa particular layer of your map takes a while to set up, and you know
that the data in that layer won't change often, you can export that layer
and then re-import it when you need it. Importing a layer is faster than
generating the layer again.

» To Export Map Layers
1 Open the Map Layer panel (on page 248).
2 Select the layer you wish to export.
3 Click the ExportLayer button &,
4 Detine a location and filename for your layer .tab file.
5

Click Save to save the file and return to the Map window.

» To Import the Map Layer
1 Open the Map Layer panel (on page 248).
2 Click the Import Layer button & .

3 Browse to and select the .tab file to import.

Import map layer from HE
Look i | 13 Manswistu (Citchiow) BNl =
Bult_Up_freas. TAB Reseals 2000 kab
Highways. TAE Riverbeds TAB
Lakes. TAB Rivers.TAB
LAND.TAB Roads. TAB
Lorcalities. TAB Suburbs. TAB
Parks. TAB TLA_Boundaries, TAB
Places.TAB Towns. TAR
Railways. TAB
Fiename  [dER Oeen |
Files of type:  [Map layer file ~tab) =l Cancel

A

4 Click the Open button to import. The layer is added to the Map window, and
you'll see it when you next open the Map Layer panel (on page 248).
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Changing Map Layer Settings
You can change Map Layer settings in two places.

=  You'll most often want to change Map Layer settings affer the details have been
added, in the Map Options panel. This is described below.

*  You can also change Map Layer settings at the point of adding items to the
map (see "Changing Map Layer Settings While Adding Items to the Map" on
page 237). You can choose how those details are shown on the map, before
they're added to it.

For a quick reference to the Map window controls, see Map Window Toolbar (on
page 231).

Map Layer Settings Window
To bring up this window, open the Map Layer panel (on page 248) and click the
Map Layer settings button = .

— Digplay
rDvemdeSlyla [V Visible [ Show Direclion

v Selectable [ Show Nodes
[~ Editable [ Shew Centroids

T

=

r

[+ Display within Zoom Fangs ¥ Show Labels
Jo - [120700703
— Labels
Label Field Label Lines Arrow - l
Narme_in_use
Urique_ID Qrientation Top -
RaMM_Road ID =
= - Offsat 2 3
iSequence = =
Maxirum Labels  |100 3:

¥ Parallel To Line

[~ sllow Dverlapped Text
[+ Display within Zoom Fiangs I Allaw Duplicated Test
o - [fuaoo [ Label Partial Objects

0K I Apply | Close |

Lot e

This window allows you to set the global options for the layer such as the Zoom
Range for the layer objects or labels, whether the layer objects will have arrows to
Show Direction, whether they will Show Nodes at their start and end points, and whether
they will Show Centroids (markers in the centre of objects with an area). The
availability of objects sometimes depends on the type of layer you have selected.

You also have some layer label specific options. The Maximum Labels setting, and
options to Allow Overlapped Text, Allow Duplicated Text and Label Partial Objects are to help
reduce label clutter in your Map window. You can also choose whether the Label
Lines will be simple or show arrows, the label Orientation in relation to the object,
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whether the label will be displayed Parallel to the object and how far away from the
object it will be (0ffset).

Map Style Objects

It's useful to have some idea of the different objects you can customise before you
start changing their settings. The four types of style objects you can customise are
listed below, together with the settings you can edit.

Tick Override Style if you wish to change the style of the layer - the style button next
to it will not be active until you do so.

CAUTION:  You can configure individual settings for each of the following
categories for each layer. That gives you very wide range of options for
customising the map, so please exercise caution and change only the
style objects you absolutely need to.

. j Symbol. Click this button to bring up a separate dialog box to change the
style of the symbols that are displayed on the respective map layer.

Symbol Style E

bap Spmbols |14.2 vl gl
Symbal; I r
cor |+

Ratation Angle: ID deg.

Font:

Background Effect:
& Mone { Halo © Box I Eold
™ Italic

Caolor, :l " Drop Shadow
Cancel |

. N Line. Click this button for style settings relating to lines on the respective
layer.

Line Style B
Style: | }zl I~ | Interdeayed
cor || | 5™

Width—————————————
% Pigels
" Paints {02 -

Cancel
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. Q Region. This control will give you access to style settings relating to object
regions on the layer.

Region Style | |

—Fill
Fill

Pattern: lﬁ@
Foreground: —E
¥ Backanund: —E
— Border
Style: I:E’

“Width

¥ Pigels Ii :I
" Paints 0.2 X
— Sample

]

Cancel |

= ‘ Label. This button brings up a dialog box to set Label style

Label style
options.

o [EN—=] | [
Text Colar: I_ I quick brown fox jumps over the lazy

Background — Effect:
@ MNone (" Halo " Box [T Bold ™ Undedine [ Shadow

Calor: I :I I” laic [~ alCaps [ Expanded
cos |

Map Options Window

Click the Map Options button B on the Map window toolbar (on page 231) to access
a number of options related to saving and loading map layouts, and validating map
data.

The selection panel on the left hand side of the window allows you to select the
tool you require.
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Saving Layouts and Loading Maps

The Maps section of the Map Options window contains controls to save map
layouts and load maps. The map layout you're currently using will be selected, and
any other layouts you have saved will be available in the list.

The original layout will always have (Original) after the file name. For your
security, this file cannot be deleted.

Mapping saves a map layout as MaplInfo GeoSet file with a .gst file extension. It
will retain all layout, view and layer settings.

Once you've saved a map layout, you can configure Mapping to load it instead of
the default map.

Saving, Deleting and Loading Map Layouts

When you've made changes to a map layout, you'll most likely want to save it. For
example, you may have added new layers to the layout (see "Adding Assets to the
Map" on page 234), changed the zoom levels (see "Defining and Loading Map
Views" on page 244), or customised styles (see "Changing the Map's Appearance”
on page 247).

CAUTION:  We'd strongly recommend saving your changes under a new name
instead of overwriting the default map layout, as you will not be able
to restore the original layout without reloading the original .gst file.
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» To Save the Map Layout

1 When you're satisfied with your changes, click the Map Options button B on the

Map window toolbar to load the Map Options window (on page 254).

q. Map Options

Options

i~|Change curent map layout The fallowing list show's all layouts that are available for this

Choose map map. To use a different layaut select the layaut in the list and
click “apply" or "OK".

i Tools
o About

= R=E
Marth Share [Critchlow). gst (Original]
Marth Shore w-a land. gst

I~ Automatically show the map when using this database

w | s | e |

In the selection panel at the left, ensure that Change Current Map Layout is sclected as
above.

Click the Save As button B to save the current layout under a new name

-OR-

Select the .gst layout file already in the window (the default layout you are
using at the moment) and click the Save button M if you wish to overwrite the

existing layout file.

In the browse window that pops up, choose a name and location for the .gst
file. This will be the location of your current .gst files by default.

Click Save to return to the Map Options window above. You can now select
the layout and load it (see below).

» Deleting a Map Layout

You can delete any saved layout with the Delete button #¢. For your security,
Original layouts cannot be deleted.

» Loading a Map Layout
1 To load a saved map layout (above), or the Original layout supplied with the

map, select the layout you want to use.
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2 Tick this option to load this layout automatically every time you launch the
Map window:

¥ Automatically show the map when using this databazs
As indicated, the layout will be specific to the database you're currently using.

3 Click Close to close the window and cancel all changes, Apply to apply your
settings to the Map window right away, or 0K to apply your settings and close
the Map Options window.

Loading an Alternative Map

You can reload your original map layout or an alternative layout from your default
map layout folder.

NOTE:  You will need to ensure that you have the relevant .gst map layout file in
the appropriate folder of your RAMM application (usually
C:\PROGRAM FILES\CJN TECHNOLOGIES\MAPS)

» To Load An Alternative Map, Or No Map

1 Click the Map Options button B to load the Map Options window (on page
254).

2 From the selection panel on the left, select Choose Map.

q? Map Options

The following iz a list of all of the maps available to you. If you
want to use a different map with this database select the map
in the list and click "Apph" ar "0K". Select the Mo Map"
option to stop using mapping with this database.
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This window will show you a list of the maps you can load. Make your
selection. If you want to stop using a map, scroll up the list and select No Map.

3 Click Close to close the window and cancel all changes, Apply to apply your
settings to the Map window right away, or 0K to apply your settings and close
the Map Options window.

Running the Map Validation Report

When you're working with mapping, it's a good idea to run the map validation
report:

= The first time you use the mapping module.
-AND-
=  Each time you receive updated mapping data as part of an upgrade.

The map validation report compares the details about each mapped item stored in
the road network database with the details in the mapping database. This alerts you
to any discrepancies, which can then be sorted out (see "Compensating for Map
Data Discrepancies” on page 261).

» To Run the Validation Report

1 Open the Map Options window by clicking the Map Options button B on the
Map window toolbar (on page 231).

2 Click Tools on the left-hand selection panel.

q. Map Options

Options
~ Change current rmap layout
.. Chooge map
ols
.. fibout

‘Walidation Report
Generate Map [ndex

OK I Apply Close Help

3 Click the Validation Report button.
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A progress window appears as Mapping extracts map data for comparison with
the RAMM application you're running.

44 Extract Map data =] 3

& Extract map data

The Map Audit window appears.

Thiz report will highlight any discrepancies
between the mapping data used for the RAMM
Maps and the RaMM Foad Data
 Check data for — | [ Allowed length tolerance
¥ Length discrepancies i
¥ Mizssing RAMM Roads Tolerance |3 E
[¥ Missing Map Roads {* Percent  Metres
¥ Road name discrepancies
¥ Sequence D Emors
¥ Identify possible matches

— Dutput Oplions

Order by + Fault type [~ Include Map References
= Road name [~ Export Results to TSV file
Presisw | [ B Cloze |

Mapping will now compare the map data with the RAMM Road data. Select
the appropriate types of fault to check for:

= Length Discrepancies. Identifies roads whose length in RAMM is different than
the length in the map data. Ignores any discrepancies that are within the
Allowed Length Tolerance specified on the right side of the window.

= Missing RAMM Roads. Lists road centrelines in the map data which have a
RAMM Road ID that does not exist in the RAMM data.

= Missing Map Roads. Lists Road IDs from the RAMM data whose
corresponding road centreline does not exist in the map data.

= Road Name Discrepancies. Lists RAMM roads and map roads with same
RAMM Road ID but different names. Ignores differences like "Ave" and
"Avenue".

= Sequence ID Errors. Lists internal errors in the map data where the same
sequence number has been used for more than one road. Mapping will
not work properly with such data, and you must inform the map data
supplier (usually Critchlow Associates) of the problem.

= |dentify Possible Matches. Attempts to match RAMM roads with map roads that
haven't been assigned a RAMM Road ID.
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7

10

11

Select the difference between lengths in the map data and RAMM data
Mapping should tolerate in the Allowed Length Tolerance section.

In Output Options, select whether to group the report by the Faulttype or by the
Road Name, and whether or not to include Map References. You can also choose to
export the report results as a Comma-separated file for later use.

Preview or Print the report. Mapping may take a while to generate this report -
please be patient. It will look like this:

% Audt Report on RAMM and Mapping database BEIES
O8® QK « > & SE| o oo
CIN Technobogies Liried User: sacha Page: 1
Manawatu [From Manawatu ‘Chris ] in RAMM Printed: Wechesday, 4 July 2001 1607
Audit Report on RAMM and Mapping database

RAMM Road Database Mapping Road Database
Fautt Road  Road Name Length |Road 1D Road Name Lengtn
Length B 1176 ANTREE COURT 94 | 1176 ANTREE COURT 69
Length B 333 AQTEA STREET 83 |333 AQTEA ST 94
LengthBr |70 ARBONSROAD 60270 ARBONSROAD E
Lengthr | 1175 ASCOT COURT 5 1175 ASCOT COURT 7
Length B 36 ASHDOWN CRESCENT 126 |356 ASHDOWN CRESCENT 12
LengihEr | 1195 ASTRADA COLRT 133 [1195  ASTRADA CORT 181
LengthEr | 160 AUPUTAROAD 710 (160 AUPUTAROAD e
LongthBr |58 AWAHLRIFELDING ROAD 6272(%  AWAHLRIFELDNGROAD 5158
LengihEr  |102  BALEY ROAD 97 (102 BALEY ROAD 517
Length B 209 BELL ROAD BAST 450 | 209 BELL ROADEAST 582 B
Length B 220 BBNSON ROAD 2124 | 220 BENSON ROAD 2014
LengihBr |52 BONESSROAD 1167 52 BONESSROAD 1036
Lengihr 652 BRYCE STREET 34 (652 BRYCEST =
Length B 480 CAREY STREET 231 |480 CAREY ST 25
Length B 1207 COAL CREB< ROAD 610 {1207 COAL CREBKROAD 75
LongthBr | 167 CONSFICUOUS ROAD 3661 167 CONSACUOUS ROAD e
LengihEr  |674  COOKSLEYROAD 76674 COOKSLEY ROAD o
Length B 318 DALZEN FLACE 116 |318 DALZEN FLACE 127
Length B 236 DICK ROAD 4270 | 236 DICK ROAD 4828
LengthBr  |1233  DUNDASROAD 1] ounbasRoaD 10
LongihGr |88 EGGLETONSROAD 760[88  EGGLETONSROAD o
Length B 1 FAULKNERS ROAD 23 |1 FAULKNERS ROAD 18
LengthEr 627 FLYGER STREET 411|627 FLYGERST 571
Length B 234 FOREST ROAD 3601 | 234 FOREST ROAD 339
LongthBr |60 FRECKLNGTON ROAD 32[260  FRECKLNGTONROAD aw
LontnFe |17 cranaraenan 1 174 GFANARS ARAD K

171
Page 1 of 17

Go through the discrepancies noted in the report, writing your notes on the
printed report as you go. This is one situation where there's no substitute for
hard copy.

Please send the annotated report to your map supplier, so they can make any
necessary changes to the map data they supply. If your map supplier is
Critchlow Associates, their postal address is PO Box 4103, Wellington. Aim to
send your comments before the December-February period each year, when
the maps are usually updated. The updated map data will accompany the
RAMM and SLIM software upgrades released in March/April. These upgrades
are automatically loaded for you if you're using the RAMM Hosting Service.
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Compensating for Map Data Discrepancies

Discrepancies can sometimes occur between the information in the mapping file
and in your database. This can be for a number of reasons- apart from survey
inaccuracies, it can also happen as a result of not taking into account geographical
features like hills as in the image below.

Actual length
100m

e 0 —
Map Length

NOTE: Whenever you get updated mapping data as part of an upgrade, we
recommend you identify any discrepancies between the map data and
road data by running the Map Validation Report (on page 258).

Every database is provided with a Map Index. You can Generate the Map Index to
have Mapping compare the map with the RAMM data and adjust the data
accordingly. In fact, when you load a map for the first time Mapping will
automatically prompt you to generate the Index.



RAMM Traffic Signals

» Generating the Map Index

If you need to manually generate the Index, you can do so from the Map Options
window.

1 Click the Map Options button =" and select Tools from the left-hand selection
panel.

Options
i+~ Change curent map lapout

“Walidation Feport
Generate Map Index

Ok I Lpply | Lloze | Help |

2 Click the Generate Map Index button. This may take a while - please be patient.
You'll see a progress bar as this happens.

Generate Map Index | |

W Prepare Index

E Read features from the Map
Fead Roads from the Map
Fead Roads from the Database
Generate Index
Save Index

3 Click 0K to return to the Map window.
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Printing the Map

To bring up print options for the map, click the Print button & on the Map

window toolbar (on page 231).

Map Print Options

Dptians | Legend I Scale | Mukltlple Pages |

- Legend
[ et
[v Fiight

- Other
[ Seale
[V Details

Database Detailz:
tap License

FErrint |

LCancel | Help

You can choose the position of the legend and whether Scale and Details will be
shown. The map licence will always be shown.

If you're printing the legend you can also select which layers to show, so that you
don't clutter your print with unnecessary information.

DOptions ~ Legend |§ca|e | Multiple Pages

Suburbz
Localities
Highways
Rivers

["] TempRoads
Lakes
Parks

Show Layers Select that lapers that you would
[1 Annotations =] lketobe shown in the legend.
Fioads
| The Legend can be shown un the
Places

X upper left corner of the map, or the
Ciies upper right comer of the map. Ta

alter hows the legend is displayed
gato the Options tab,

FErint | LCancel Help
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Two Scale options give you control over the labels and detail visible on the screen.
Scale to Page will print the map exactly as it is on the screen. Scale to Page - Detail will add
more labels if there is room for them on the page being printed. The other options
are specific to the scale selected.

DOptionz I Legend Scale | Multiple Fages

| Select Scale

Scale to Page

"Scale to Page" will print the map
az itis on screen

"Scale to Page - Detail' will print
the map az it is on screen, howewer
it will also add more labelz whers
appropriate.

All ather options will print the map
30 that the data is scaled to match
your selection.

FErrint | LCancel | Help |

You can also print the map over multiple pages. Simple select the layout you
require, and the panel on the right will show you how it will look. You can also
select the option to Print the Legend and Details on every page if you wish.

Qphnnsl Legandl Scale  Multiple Pages |

Select the number of pages

1 Page
2 Pages
4P,

|
25 Pages [5 = 5]
36 Pages (B = B]
49 Pages [7 = 7]
B4 Pages (8= 8]

™ Print the Legend and Detail: on every page.

FErrint

| LCancel | Help

Close the window when you are done.
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Updating RAMM from the Map, and the Map from RAMM

~q Nigel this section does not seem to be valid for SLIM and Traffic Signals now,
please advise

You can update RAMM Road IDs, Displacements and Oftfsets from the Map for
greater consistency between the Map data and the RAMM data. You can update
the following:

= RAMM Road ID
= Side

= Displacement

= Offset

You can also do the reverse, and update Map Coordinates from RAMM.

The Update RAMM from Map option is available from selected RAMM Grid and Detail
window menus. Select Actions > Update RAMM from Map, and then select either Map
Coordinates or RAMM Displacement as required.

CAUTION:  Updating the RAMM Displacement is a fairly complex operation and has the
potential to alter crucial RAMM data. If you're not absolutely sure that
you need to use these options, please contact us (see "Contacting CJN
Technologies Ltd" on page 23).

In SLIM, RAMM Traffic Signals and Signs, this process can be also automated by
selecting Options > Map Automatic Update Options and making the necessary selections in
the window below.

Map Automatic Update Options

tdap Automatic |pdate gives you the ability to uze
GPS co-ordinates (Eastings & Morthings] and/ar
Rtk Dizplacements to determine locatian

Use these options to specify how you want to use
GPS co-ordinates in RAKM

v Update Eastings & Northings when pou change the Road ID or Displacement, Optionz... |

¥ Updatz Foad ID & Displacement when you change the Eastings & Northings. Options... |

: LCancel |




266 RAMM Traffic Signals

» To Update Map Coordinates from RAMM

1 From the relevant RAMM Grid or Detail window menu, the SLIM Street
Lights window, RAMM Traffic Signals window or the Signs window, select
Actions > Update RAMM from Map, and then select Map Coordinates

-OR-

To update Map coordinates automatically in the SLIM Street Lights window,
RAM Traftic Signals window or the Signs window, select Options > Map Auto
Update Options > Update Eastings and Northings when you change the Road ID or Displacement (sec
image above) and click Options.

2 You can now select whether or not to override existing co-ordinates.

44 Update Map Co-ordinates |- [2] x]

This process uses RakM data [Such as
Fioad D, Displacement, and Offset] to
generate Map Co-ardinates.

% Existing co-ordinates are corect so da not overide

= Ovenide existing co-ordinates

Lancel

3 Click 0K to return to the previous window.

» To Update RAMM from the Map

1 From the relevant RAMM Grid or Detail window menu, the SLIM Street
Lights window, RAMM Trattic Signals window or the Signs window, select
Actions > Update RAMM from Map, and then select RAMM Displacement
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-OR-

If you wish to update RAMM information automatically in the SLIM Street
Lights window, RAMM Trattic Signals window or the Signs window, select
Options > Map Auto Update Options > Update Road ID & Displacement when you change the Eastings &
Northings (see image above) and click Options.

Update RAMM Displacement B

Thiz process uses Map Co-ordinates to update RaMM Road
1D, Dizplacement, Oftset and Side, depending on the options
chosen below.

— Options
= Esisting Road 1D is NOT corect
(ﬁ' Existing Fioad 1D is carect

% Existing Side is MOT comect = Existing Side is comect

Items not matched to a Road
~RoadlD—————————— [ Displacement

% leave asiz ) Gat tDI 0 ¢ Leave asis ( Sef tDI 0

— Offset ~ Side

¢ Leave asis ( Sef tDI 0 ¢ Leave asis ( Sef tDI 'l

— Dffset Dptions
[ ilgnore Offsets greater thare I 100 m.

[¥ Treat Dffsets smaller than I 1 mas centre.

OK | LCancel

2 Make your selections, and click 0K to return to the previous window.
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Status Check

From the menu Actions > Status Check, you can perform a number of database specific
status checks.

= Reload query tables

= Reload triggers and procedures

= Update database statistics

= Clear processing triggers

If more then a month has expired since Update database statistics was last run or if
any of the other status checks need to be done, they will be indicated with a blue
icon as below:

(% status check [_ O]

Processing Tasks | Summary of Tasksl

W Tick all | & Tick none | EEE Required nnlyl

7 gy Reload query tables

7 gy Reload tiggers and procedures
v @ Update database statistics

7 gy Clear processing tiggers

7 g Cull event log

7 @ Check Indexes

Begin Pracessing I Cancel |

Click Begin Processing to start the status check process and update your data. While
processing, the process currently running will be indicated by a yellow arrow.

RAMM Traftic Signals will automatically exit the window.






CHAPTER 18

Security

This section deals with setting security levels for different types of users in
RAMM Traffic Signals.

IN THIS CHAPTER

Setting Staft Security Permissions .........ccceveerecerieineennencns 271
Security - General ........ccoeiviiiiniiineiecccc e 273
Security - Maintenance and ASSESSIMENT........c.coveerveeiriereneruenens 275

Security = CONLrACLOT .......c.eiuiiiiriirieieieieeec et 277

Setting Staff Security Permissions

The Maintenance > Staff Security menu in RAMM Traffic Signals defines the levels of
access each user has to a given database, and what tasks he or she can perform.

If no users have been entered on this window, then all users can access all options
and you will be warned of this.

There are no staff in this database, so currently all users have full
access. |tis recommended that pou at least add voursell and a
default user.

[ Don't show this message again
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When you click OK you will see that the staff security window is blank, so it's
advisable to create a user. Click Add Record B on the toolbar to do this.

Another warning informs you that you also need to set up a default user.

Mo Default User iz defined
Click. "Ves to create one or No for a normal user.

A new staff security record with the current date will be created, and you can
proceed with setting up the new user.

A4 staff

1[=] E3
File Edit View Help
IEEET YRR |
= Guy Uzer | Custom Permissiars
1240672003
12/06/2003 - 12/06/2003 Mame IGUP
= @ Mo Access
Login Name I_defaull
e Q@ View Only
Organization I
Full Cantral
Fhone
Mabile [ Custom
Fax
v

Set the level of access you require for each user from the right hand panel of the

Detail panel. If you choose to customise the permissions, see Security - General
(on page 273).
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Security - General

If you choose to customise staff security permissions in RAMM Traffic Signals in
the panel on the right hand side of the Staff Security Detail panel, the Custom
Permissions tab is activated. Click this tab to define custom permissions.

Select the custom permission categories as appropriate in the left pane of the Custom
Permissions tab.

Following the installation of a new software build, you may need to Upgrade this
database. When this option is unchecked, a message is displayed and access to the
database is denied until the upgrade has been done.

The option No access allowed enables the administrator to exclude users from
accessing the current database.

Access to the Parameter table enables the user to define database wide options,
including the ability to reconfigure the name of the database which appears in
report headings. See RAMM Traffic Signals Options (on page 169) for more
information about this.

The topmost Permission Options category controls access and updating of the
database. Choose the appropriate Parameter.

(% staff Permissions M=

File Edit View Help
IEEEE Y 1 |
=

Uzer  Custom Permissions |

Permiszion Optiore I~ Upgrade this database
=
Q Shaff Parameter
=[] Maintenance
(3, Intersections
(3, Traffic Signals
B[] Assessment
Q Traffic Signal Aszeszment
] Contractor

Enquiry access
Update allowed
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When setting up this window, it's important that you ensure at least one user is
given permission to maintain the Staff list.

Access these settings by clicking the ™ and expanding the options under General.

Uzer  Custom Permissions I

Permission Options |
E||E| General | @ Q =
i

] Maintenance

Cuztom Permizsion

alntair

3}, Intersections  Update existing staff recards
3], Traffic Signals 7 Inzert new staff recards
[E] Assessment « Delete staff records
Q Traffic Signal &ssessment
[] Cantractor

The above settings are individually selectable only when the option indicated
(selected in blue above) in the right hand pane of the Custom Permissions tab is

clicked.
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Security - Maintenance and Assessment

Select Intersections or Traffic Signals to set maintenance options in the Maintenance

category.

The choices refer to the updating of Intersections and Traffic Signal assets, and the

list of Custom Permissions on the right panel is the same for both Intersections

and Traftic Signals.

Uzer  Custom Permissions |

Permizzion O ptiohs

= [ Gereral
- St

] Mairterance

= N Assessment
Q Traffic Signal Aszessment
- [iF] Cantractor

[0 a

Custom Permission

=[] Maintain azset data

; Update aszet data
Insert asset data
Delete asset data
Bulk update asset data

Lookup table maintenance
Lookup table update
Lookup table meige

=] Full File impaort

[=- | Partial File import

File import - [mpoit
File import -V alidate
File import - Cormect
File import - towve

File import - Drop

=[] RakM SO0

Fakb SOL - Alter asset data
RaMM SOL - Update asset data
RakMb SOL - Insert aszet data
Rakm SOL - Delete asset data
Féahb SOL - Alter lookups
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Select the required options by ticking them in the Custom Permissions list.

Select Assessment to set options in the Assessments category and to enable the RAMM
Assessment system in RAMM Traffic Signals. For a more detailed explanation of
the RAMM Assessment system, read the RAMM Assessment guide.

User  Custar Permissions |

Permission O ptions |
E-E General | @ Q E

B Staff Custom Permission |
] Maintenance =[] Maintain Assessment iesults
Q Intersections i) Enter Assessment results
Q@ Traffic: Signals Update Assessment results
Delete Azsessment results
Full contral af assigning and scheduling assessme
l Agsign assessment definitions to assets
Customise assessment definitions for assets
Schedule upcoming assessments
= Full control of assessment definitions and lookups
H Agzsessment definition and lookup maintenance
Merge ability on definitions and loakups
= File import and export
H File export
File import

Select the required options by ticking them in the Custom Permissions list.
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Security - Contractor
The Custom Permissions tab also has contractor-specific options.
‘ y Staff Permissions IH=] E3

File Edit View Help

IEEEEIY A 1

Uzer  Custom Permissions |

Permission Options |
=[] General
- Q Staft
=[] Maintenance
(3, Intersections
(3, Traffic Signals
B[] Assessment

w4 Traffic Signal Aszeszment
: Eb

Agzets faintenance Optiohs
Contracts Na updating, view anly
Dizpatches Na updating, view anly
Fatrolz Mo updating, view only
Claims No updating, view only

Piecemeal Rate
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To change the default Maintenance Options, select them from the drop-down lists as
indicated above.

Contracts. This allows the maintaining of the Contract and Contract Items tables.
This access is required for setting up a Contract. As all Contractor transactions are
linked to a contract, changing this permission will impact on a number of related
tables.

Dispatches. This option relates to the entering, printing and completing of
dispatches.

Patrols. Patrols are performed at regular intervals. Those staff members who will be
entering patrols or maintaining the patrol area definitions need to have permission
in these areas.

Claims. Claim lines are produced when completing a Dispatch, and Claim Lines are
linked to a Claim header. This option gives access to the Claim headers, on which
claims for work done, are based.

Piecemeal Rate. The Piecemeal Rate system is optional. This enables contractors to
subcontract out the maintenance of the assets.
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Asset Type
An asset type is a category of the assets that make up your network - like Traffic
Signals.

Call Types
A description of the source of a call which has been made in response to a fault
(e.g. Public Call, Council, Routine patrol).

Carriageway
A term for a continuous section of road between displacements (see below).
RAMM sometimes identifies assets in relation to carriageway sections.

Circuit Information

This refers to line companies, bulk change groups and lighting circuits. A bulk
change group is the grouping together of circuits for regular maintenance of the
assets.

CJN Hosting Service

The CJN Hosting Service allows you to host your database and the software on
one of our fast servers at CJN. You simply use your standard internet browser to
run the software and work with your data, so you don't need any specialised
software. It's also more secure, since your data is on our servers and not your local
machine.

Claim Groups
Optional codes for use with Claims that refer to specific groups.

Claim Header

A claim header groups together claim lines for the same contract within a fixed
period. Claim headers must exist for claim lines to be entered during the dispatch
completion process.
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Claim Lines

Every dispatch needs to be linked to a claim line, and RAMM Traffic Signals will
automatically prompt you to do so on completion of every dispatch. Claim lines
need to be set up under a claim header.

Contract ltem Activities

Types of activities that can be carried out under a contract. These items need to be
defined at the beginning of a new contract if they have not been pre-defined and
included in a Data Transfer (see below).

Database

A computerised container for large amounts of information - in RAMM'’s case,
about a particular roading network. You may use more than one RAMM database,
particularly if you work with more than one Road Controlling Authority.

Detail Window

Type of window used for working with road asset details one at a time, particularly
when you're editing and viewing them.

Dispatch

A job of work raised in response to a fault.

Dispatch Groups

Optional analysis codes for use with Dispatches.

Displacement
A reference to a point on a road, used to define sections such as carriageways (see
above) and expressed in metres.

Event Codes
A code for classifying events in emails sent from within RAMM Traftic Signals, or
between Council and Contractor, to give more information about a job.

Fault

A description of a regularly occurring fault or problem (for example, lantern out,
vehicle accident). Faults can also be assigned to fault categories. Fault reports are
also available in RAMM Traftfic Signals.

Filters
Filters help you sort information by specific criteria so that you see only what you
need. You can also save your filter to use them again.
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Grid Window

Type of window used for working with road assets, usually for more than one road
at a time. A Grid window is basically a visual report writer - you get everything
looking the way you want by adjusting the Grid layout, then work with road assets,
export or print the displayed details.

Line Company
The line company is the owner of the line assets.

Location

The details that help to locate a traffic signal unit- the side of the road it is on,
what landmarks are nearby, external factors (for example, "dog in brown house
next to crossing bites").

LTNZ
Land Transport New Zealand, formerly Transtund New Zealand.

Manufacturer
A short code for the manufacturer's name or the models supplied by each
manufacturer.

Network

The network is the entire collection of roads managed by a particular Road
Controlling Authority. Each RAMM database usually contains all the information
for a particular network.

ICP

Installation Connection Point. See Maintaining Power Supply and Installation
Information (on page 187).

Null

Blank, having no value.

Pole and Light Owners

The owners of the respective traftic signal asset.

Piecemeal Rate (PMR)

An option used when entering contract details to enable allocation of different
rates directly to individual crew members. The PMR is contract specific and links
claim lines with payments.
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Pole

The pole that the traftic signal is attached to.

Pole Definitions
Definitions specific to a pole, for example Mounting and Type.

Power Company
Details about the power company that supplies power to the traffic signals.

RAMM
Road Assessment and Maintenance Management - the software suite that includes
RAMM Tratfic Signals.

RCA

Road Controlling Authority. The organisation responsible for managing a
particular network of roading assets.

Record

A record holds all the details about a particular item, like a Lantern. Think of it like
your medical record that holds all the details about your health, or your school
record that holds academic details.

Replacement Reasons
The reasons given for the replacement of an asset. Replacement reasons can be set
up and allocated to specific assets.

Road (Road Name)
In RAMM Trattic Signals this specifically refers to a road in the context of a
location of a traffic signal.

Table

Container in the RAMM database that holds all the records about an aspect of the
road network - its Intersections, for example. Each table holds all the information
about only one aspect of the network.

TFNZ
Transfund New Zealand. Transfund is now known as Land Transport New
Zealand.

NZ

Transit New Zealand.
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Update Asset
When entering contract details, selecting Update Asset will allow automatic updating
of the traffic signal asset data when completing a dispatch.
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