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Document Release

This document has been produced to advise RAMM Software Limited clients the
benefits of upgrading to the latest version of RAMIM.

Release 08/02/2013 Grant Mackenzie  This document describes the advantages of upgrading to the

latest version of ramm.
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CHAPTER 1

Executive Summary RAMM 2011a

RAMM 2011a is now available to RAMM Software Limited clients. This is the most
advanced version yet of RAMM and upgrading to RAMM 2011a will confer real
benefits to those clients who take it.

What's New

At the RAMM User Group Conference in late 2012 our users gave us a wish list of
what they wanted to see in the RAMM suite of products. RAMM 2011a includes what
we have been able to develop since that meeting.

The RAMM 2011a enhancements are in the areas of RAMM Patrol, Traffic Count
Estimation and Dispatches.

RAMM Patrol

The benefits to users from this version are significant.

RAMM Patrol operators can carry out Assessment of Assets from the Map or
Dispatches. The Dispatches themselves can be inspected. Forward Work can be
viewed. There is even a new way to launch RAMM Patrol - Pocket Launcher.
Maintenance Notes, the Google Map, Location display, and Road search have been
refined. Groups of buttons can even be hidden and revealed when required.

RAMM Patrol is now so sophisticated and useful that operators use it in preference
to standard Pocket RAMM even when not on an actual Contract Patrol.

Traffic Count Estimation

Traffic Count Estimation is now well established in RAMM. As more RCAs adopt the
Traffic Count Estimation system, there have been user requests for refinements.
These improvements have been implemented in RAMM 2011a.

Dispatches

You can filter on Dispatch running time and you can now Bulk Complete
Dispatches. You can also Bulk Change a user-defined group of Dispatches to mark
them as needing inspection. The inspection data is entered in RAMM Patrol. When a
RAMM Patrol operator is performing a Dispatch, they can perform Asset
assessments. Multimedia handling has been improved.
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CHAPTER 2

RAMM Patrol

There have been substantial changes to RAMM Patrol as a result of user feedback.

The benefits to users from this version are significant. Assessments can be carried
out from the Map or Dispatches. The Dispatches themselves can be inspected. You
can view your Forward Work. There is even a new way to launch RAMM Patrol -
Pocket Launcher.

There has been much fine tuning of Maintenance Notes, the Google Map, Location
display, Road search, and more.

RAMM Patrol is now so sophisticated and useful that most operators use it in
preference to the standard Pocket RAMM even if they are not on an actual Contract
Patrol.

Also, groups of buttons can now be hidden and revealed when required.

& Acme Contractors - Signs

. Activities /
Show More

When the
z Signs Parent
N button is
2%C pressed the
Hanging Sign 2’\1\ / Signs-related
e alliz >Child buttons

are revealed

Sign Yandalised PP

asset test

Sign -Enforce
Fault Select
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Pocket Launcher

There is now a better way to start Pocket Manager and open RAMM Patrol.

Pocket Launcher can be downloaded off the RAMM Software Limited web site
Downloads page.

You use it to

®  start Pocket Manager in Offline or Online mode
® JoginviaaPIN
® add new users and

® select RAMM 2011, RAMM 2011a and RAMM 6 databases before starting Pocket
Manager.

Add a New User

You use Pocket Launcher to add a user to a device.

After you have downloaded Pocket Launcher the first thing you need to do is to add
yourself as a user. Then you can open Pocket Manager.

The first time you open Pocket Launcher you enter your actual name, your user or
login name, both your password and your PIN. Then when you log in through Pocket
Launcher in the future, the default is to use your PIN. This is very convenient.

You also use this screen if you share your device with other users. You add them to
the device (or they add themselves).

&

) Pocket Launcher Wl

Name Grant Mackenzie
User Name  grant
Password eeesesse

Pin eees 2 digit pin (e.g. 1563)

Add User Cancel
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Use PIN Number

Once you have been added as a user, from then on you log in to Pocket Launcher
using your PIN.

4 Pocket Launcher u
&
Grant Mackenzie - Add User

* * * *

N N
S

Different Database Versions

The beauty of Pocket Launcher is that if you use databases of different versions of
RAMM, Pocket Launcher is able to launch them all. In the graphic below there are
RAMM 2011 and RAMM 2011a database versions.

4 Pocket Launcher u
&
Select Database Refresh

Waikikamukau District Council
2011 North Shore CC (test)

2011a North Shore CC (Patrol)

Where do you want to start?
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Select Database and Start Online or Offline

You select the database for your Patrol and press Offline or Online. You press Main to
open the main Pocket Manager screen if, for instance, you want to sychronise.

) Pocket Launcher u
Select Database Refresh

Waikikamukau District Council

2011 North Shore CC (test)

2011a Nerth Shore CC (Patrol)

Where do you want to start?

Automatic Pocket Manager Download

If you have not downloaded the correct version of Pocket Manager for the database
you select, Pocket Launcher detects this and begins the required download.

) Pocket Launcher E

View Downloads - Windows Intemet Explorer [ [ E [t

Select Database

View and track your downloads Search downloads »
Waikikamukau District Counf| Name Location Actions
pmsetup_2011..exe 198MB Do youwant to run or save -
R =
2011 North Shore CC (test) ‘ o this program? ﬂ
2011a North Shore CC (Pat+ pmsetup_2011..exe 198M2 Do youwantte run orsave " n
un ave
ramm.co.nz this program?
Ashburton District.cja 203KE  Downloads
lof
Gore District.cja 130KB  Downloads -
open 7]

Where do you want to stg ramm.co.nz

B
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Expandable Button Groups

Some Patrols require a large number of Activity buttons to enable the operator to
perform all the Patrol tasks. This sometimes leads to a very large number of
buttons on a relatively small screen.

& Acme Contractors - Signs

v III @EIHH B

o Activities

Show Less

Inspection o

pe Hanging Sign
REqUIrEd Re attach
Inspection Required

Sign Vandalised § Sign -Enforce  § p.vement <

asset test Fault Select -

I

[ oo,
Digout -—
Def - Dayworks.
S

= here are

too many
buttons

displaying

EdgeBreaks Blocked Drains | Barrier

The solution to this issue is expandable button groups where Parent buttons conceal
their related Child buttons until they are required.

& Acme Contractors - Signs

Inspection
Required

Inspection Required

The Parent
buttons

Pavement =

/ 38-1C
EdoeBreaks - / 2 w{\

Signs and

—Pavement
conceal the

related (Child)
buttons until

they are
needed
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Parent/Child Buttons

In RAMM Contractor you can link RAMM Patrol Activities (buttons) in Parent/Child
relationships. This is used to group buttons with similar characteristics.

For instance, a Patrol operator may have a number of tasks to perform related to
Signs. When performing tasks in areas other than Signs, the numerous Signs
buttons are just taking up screen real estate.

So when setting up the Contract Patrol, a Parent Activity (button) named Signs could
be created.

General | Assats | Claims | Dispatch EnntraclEatm\s| Contract Options | Analysis | Audit |

Dispatch Templates  Activtes | Batrols |

I

Deseription =[]
il & Fill

Depot

Pothole

Pothale_C

Remave Giraifi

Sign Vandalised

Start Fatrol

Street ight Ficker
SuifaceFiepair - Mil & Fill
Signs Faul Select
wark Point

Digout - Sat Pavement
Footpath Whlast
Footpath Pothole

Fpth - Broken [Replace Section
F_Raised Lip - Grinding

Drains

Inspection - 4polla

Inspection - Anenway
Inspection - Canaveral
Inspection - Fasedale
Inspection - Titon

Stop Patral

Stop Patial

Descrpion (__oars )

|5 Parent

The

Farent

=

GPS Handing

1
[No Patrolled Fioad, No EFS\ |

Dispatch Template |
Patiolled oads [ |

Organisation

[RAMM Software Ltd

I
Color not selected ~

Pocket Patrol Button

Bold Titls IS\gr\s

Small Text

Button zon

=1 Adding a Button Icon will

replace the Bold Title,

Signs Activity
(button)

Has been
identified as a
Parent Activity
(button)

All the Signs-related Activities (buttons) could then have the Signs Activity (button)
selected as their Parent Activity (button). In the example below, the Activity (button)
Sign Vandalised has had Signs designated as its Parent Activity (button). This means
that in RAMM Patrol the Sign Vandalised button will remain hidden from view until
the Signs button is pressed to reveal it.
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Dispatch Templates  Activtes | Batrols |

I

The

Description

S|

Mill & Fill
Depot

Pothale
Pothole_C
Flemave Graffit
S ised

Start Patiol
Strset light Flicker
SutsceRtepair - Mill & Fil

Signs Fault Select

wiark Point

Digout - Sat Pavement
Footpath Whlast

Footpath Pothole

Pavement

¥ signs

¥ Faotpath

Fpth - Broken [Replace Section
F_Raised Lip - Grinding

KT

KC._Clear Dibris

KC_Broken

KC_Construct New SwC
KC_Chipping

Surtscing
Drsins
Inspection -
Inspection -
Inspection -
Inspection -
Inspection -
Stop Patral
Stop Patial

"

Apolls
Anenway
Canaveral
Fosedals
Titon

Description

{ Parent
GF% Handing

Fatrolled Foads

QOrganization

Bold Title

Small Text

Dispatch Template |

[ ] S\ Color not selected =],

Pocket Patrol Button

[Sign Vandalised )

[] I Parent

Sign Vandalised

Signs

o Fatrolles

0ad, Dispathynly

Activity (button)

N\

=
=

N

IS\gr\ Vandalised

~
N

Has the

[asset test

Button [con lj x

‘Adding 5 Button loon wil
replace the Bold Tile q

\Signs Activity

(button) selected
as its

\Parent Activity
(button)

Parent/Child Patrol Buttons

On Patrol , the Parent Activity is displayed until you touch the button causing those
other Activities grouped with the Parent to become visible and used as normal.

In the graphic below the Parent Signs button is concealing all the Signs-related

buttons until they are needed.

e —"—

1 Activities

Show More

[
o4 The
< orers Signs Parent
P button is
- C:, -
< ¥ concealing all the

Signs-related
buttons

Pavement

EdgeBreaks

Linear (m)
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When the Patrol operator presses the Signs (Parent) button, the Signs-related
buttons are revealed. The Patrol operator presses the (Parent) Signs button a
second time to conceal the Signs-related Child buttons when they are no longer
required.

& Acme Contractors - Signs

L Activities
Show More /
When the
Signs Parent
button is

pressed the
Hanging Sign ¥4 ‘ Signs-related
Retiach >Child buttons
are revealed

Sign Vandalised P

asset test

Sign -Enforce
Fault Select

Note: This is only possible for two Levels, Parent and Child. In the example above
there are four visible buttons - one Parent button and three Child buttons:

®  Signs = Parent

¢ Hanging Sign = Child

®  Sign Vandalised = Child
®  Sign Enforce = Child.

Job Inspections

RAMM Contractor and RAMM Patrol now use these Dispatch inspection values:

®  requiring Inspection
®  requiring Reinspection and
® inspection Completed.

So creating an inspection or audit patrol is now very simple. In RAMM Contractor you
use the filter to create the list of Jobs to be inspected. As the Inspection values (see
above) are now available at the RAMM Contractor Bulk Change function, you use this
to identify, all at once, all the Dispatches requiring inspection.
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The patrol operator then filters the Job list to include only the inspection Jobs and
performs the inspections.

In RAMM Patrol you set Job Inspection values at the Audit tab of the Dispatch screen.

& pispatch

Signs 40/287 Dispatched Location job

Priority IRnut\ne j ™ Dayworks Job

Assigned To IME j Jobs are
Call Type IRnut\ne patrol j identified for
Inspection;
Fault ISign,l' Post - Relocate j Reinspection
Programme INone j or haVIng
|nspection Dispatched 23/01/2013 2:04:00 p.m.
Category I j Comp|3t9d Started Job not started.

Address 1 ABERDEEN ROAD

Side |Centre ~| Om

External Id

Completed Job not completed.

Asset Details and Assessments

You can now update Asset details and complete Assessments while on Patrol. You
can do this at the Asset Information screen accessed via the Map or at the Dispatch
screen. The Asset Information screen is shown at the Details tab.

=

) Asset Information

Asset Type Signs

AssetId 48850
You press the
Assessments
tab to start an
Assessment or
to see when the
most recent
Assessment
was performed

Description  SN1

Location 1540m ROSEDALE ROAD

Installed 10/03/2004
Condition Good

Last Checked 10/03/2006
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Patrol Dispatch Screen Redesign

With the addition of new enhancement requests, the Dispatch form has undergone
a redesign to maintain a less cluttered appearance but still allow the addition of the
following features:

®  Programme

®  (Category

®  External ID

®  Ability to Change the Dispatch Side Description.

®  Keypad reading Decimal points correctly

®  Allowing permissible Dispatch Groups to be updated
* Displaying Audit dates and times for each Job Stage
®  Review of KPI Targets for the specific Job

Location job ekt

Signs 40/287 Dispatched

Priority IRoutlne j " Dayworks Job Dispatch Groups &
Assigned To IMe j D Group One IDispatch Group 1
Call Type IRoutlne patrol j Council Test INn Action
Fault ISign,’ Post - Relocate j
Programme INane j

Coteor A |

Address 1 ABERDEEN ROAD

Side |Centre +| Om

External Id

A tool box (below) has also been added to the Dispatch form which can give
different options for a Job. While some are specific to an Asset, Dispatches
themselves can now be Assessed.
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~

Press the tool box
down arrow

Priority |Routine -

Signs 40/2687

Assigned To [Me D'roup One | Dispateh Group 1

Call Type |Routme patrol

Ll

Courkil Test |N0 Action

Fault ISlgn/ Post - Relocate ) .
The tool box options will vary dependent
on your set up

[ I

Programme |N0ne

Category |Medium

L]

Address 1 ABERDEEN ROAD

Side |Centre -| Om

External 1d

Audit &

With these enhancements available on the Main form, the Edit Job Details screen has
been removed from RAMM Patrol but can still be accessed from Pocket RAMM.

Progress Notes Upgrade

On both the Dispatch and Claim screens, Progress Notes have been upgraded to the
RAMM Patrol style. Appropriate Contract Permissions apply to editing the notes.

'€ Claim =

Edit Claim

. poess s (D
FL.6 - Erect all signs on posts/p

Progress Note

I
a3

This is a Progress Nate‘

Event Code |Update =

Added By  Grant Mackenzie
Added On  4/02/2013 3:37 p.m.

Add Note Cancel
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Maintenance Notes Upgrade

Maintenance Notes are now able be selected, edited and combined with Favourite
Notes on the Maintenance tab of the Dispatch form. Changes have also been made to
Pocket RAMM and RAMM Contractor to allow correct display of data entered into

RAMM Patrol.

'€ Dispatch

Maintenance Notes -

Sign Test 1 Tap to add
Sign Test 2
1 Sign Test 1
) Notes =k
P ‘ Sign Test 2
Sign Test 1
Sign Test 2

The notes above were added using the preset
notes visible under "Tap to add" above right.
This note was added by pressing the asterisk (*)
adjacent to Maintenance Notes above.

aaueuajule

Pocket RAMM Job Detail and Notes Screens

You press the ellipsis adjacent to the Maint Notes field to open the Notes screen
where the notes added in RAMM Patrol display correctly.
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'€) Job Detail = bl

v R Ws cEaE ]
Detail | Log Misc Progress | KPI Audit Media

Ext ID || Setting
Job Marker ‘ | Sequence N .

Maint Note  Sign Test 1Sign Test 2The notes | -4 Press the ellipsis

D Group... Dispatch Group 1 -
Council Test No Action -
| | Dayworks Asset Update Rqd?
9 i = \
v+ ‘
Sign Test 1 i S 4
Sign Test 2
The notes above were added using the preset To open the
notes visible under "Tap to add" above right. <+—Notes screen
||| This note was added by pressing the asterisk where the
(*) adjacent to Maintenance Notes above. Maintenance
: - Notes can be
| | Sign Test 1 read in full
[ ] signTest2

Maintenance Notes Tab of the Dispatch Screen

Maintenance Notes entered in RAMM Patrol display correctly at the Maint Notes tab of
the Dispatch maintenance screen.

General| Analysis | Mise | Maint Notes | Progress | Audit | Claim Lines | Map | Asset [ *
|5 %
|

Action | Action Date |

M
B

g B

[Gian Test 1 =
Sign Test 2 [

The notes abave were added using the prese! notes wisible under T ap te add" above right,
This nate was added by pressing the asterisk (%] adjacent to Maintenance Nates above
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Better Job Filter

Several changes have been made to the Dispatch filter so that better, more specific,
Job lists can be created for you. These include the addition of more Auditing
criteria, an improvement in ways to add and save Filters and a Select All option
introduced to better accommodate different combinations with Assets and Faults.

'€ Patrol Dispatch Filter 3

Jioa e

Contract

Custom Filter Select Asset Type to Filter Dispatches =
[New Filter] - Programme - Select All
Job Filter
- Priority ! Bridges
\_l Assigned To Me | Bus stations Accesories U
- D Group One - Busshelters
Road - Busshelters
¥ AssetType Bridges Carriagey] | | W] Camiageways
Eault V| Drainage(Culverts)
Audit | Footpath
Inspection Status

Cancel
Presented

Better Road Selection

While RAMM Patrol can display and make a huge amount of information available to
you, having too many choices can sometimes be an inconvenience.

Selecting a Road for the Asset or Job is an example which users have provided of
having too many choices.
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Select Feature =)

CLOVERLY CRESCENT (ID: 2285)
Displacement: 4m

Offset: 3.5m

Side: Right

PARK RISE (ID: 2414)
Displacement: 221m
Offset: 4m

Side: Left

Ignore Nearby Roads

By introducing the option to Ignore nearby roads, RAMM Patrol can choose the exact
Road which is defined by touching the Map, not offering multiple selections. In the
example above, Select Feature would not have appeared and RAMM Patrol would
directly asked you to confirm the Job is to be placed on Cloverly Crescent.

==

©) Patrol Settings

|| show snail Trail - Clear Snail Trail

Snail trail refresh rate 5s

|| usemap tracking (map moves with gps) |gn°re
Nearby
Roads

|| show assets on map

| Override programme with current for new jobs

| Use Google Maps Beta (Online connection roadmap -

| Ignore nearby roads

| Show Forward Workon map  from | 4/02/2013 | /0272018
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Better Road Search

It is a standard function throughout RAMM that when you start typing in a Road
field, the results are filtered based on the letters typed in the field. In RAMM Patrol,
as you type in the filter, the list moves to the first Road based on the last letter
entered. So you no longer have to type in the complete Road name. You press the
Find Road button (binoculars) to open the Find Road dialog.

) Acme Contractors - Signs [=[®] = ]
P - "
GG CIEAIBININE B8
L GREVI R! i -
Activities C -
w BUS Find Road O .. 'AC AVAY) B86-6!
Show More Filter / ROAD
ABBEYGATE STREET U ST A AY |
ABBOTSFORD TERRACE I%
WINDS L
ABERDEEN ROAD ST COA
AeEErios Press Find Road RIVE ANTE C
Hanging Sign ACACIA ROAD to open this Find 654) \
Re attach 8| ackiLes crescent Road Filter LA
ADELIE PLACE ST [|
: . = \Y BANE
Sign Vandalised ADELPHIPLACE S = |
asset test
ADELPHI PLACE HAMMERHEAD VE Y L
Location 119m INSF: AD
 Find Selected Road | Cancel |

You start typing in the Filter field until your Road is the only one left.

- Find Selected Road | | Cancel

) Acme Contractors - Signs [=[®] = ]
(+ - | 2
A E CIEACI LN B
L GREVI R i -
Activities C -
w BUS Find Road L I _ A 'AC AVAY) B86-6!
Show More SHLAN Filter rusec{ ROAD
ROSEDALE CLOSE (OLD ROSEDALE ) ST A AY |
ROSEDALE ROAD
WINDS Ly
ROSEDALE ROAD ACCESSWAY &1 - #0 ST COA
RIVE ANTE C|
Hanging Sign 654) N
Re attach You type in the Filter LAl
field until your Road is ST il
the only one left = v WANE
Sign Vandalised S = |
asset test
VERYARL
| Location  119m INSF AD
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Show Location

We have made some changes to the top tool bar to include a new button, Show
Location. By pressing this, you will find the Location of the last touch you made on
the Map whether it be a selected Job, Asset or Road.

If you have activated the GPS, your Actual GPS Location will be displayed. In the
graphic below, there is no GPS connection so the actual GPS Location is Unknown
and only the Map Location is displayed.

€ Acme Contractors - Signs =& =

=
1 Activities Information

Show More ; Map Location: . Press
7704) 18 CANAVERAL DRIVE (ID: 2872) Show

27" 4 Displacement: 203m Location
Offset: 123.5m to
V. o | the last

Actual GPS Location:
Unknown

Hanging Sign <, :

Re attach \.,Z X . /, \\ or your
74 actual

GPS

Sign Vandalised Tl “N < |Location
asset test . . d

Google Maps Load Indicator

There were consistent user requests to be able to use Google Maps with RAMM
Patrol. So we implemented this for Online Users.

Google Maps Caching - A Little History

If you want optimum map performance, you must have the map cached locally on
your machine. For a number of reasons this is not practical with the Google Map.
For a start, the cache files are too large for most devices on which RAMM Patrol is
run.

So for Google Maps to work with RAMM Patrol, you need to maintain a live internet
connection. Under most circumstances this means that you need to be Online.
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) Acme Contractors - Signs = B ®

1o Activities

Show More

Pat

Show Snail Trail | Clear Snail Trail |

Snail trail refresh rate 5s

Use map tracking (map moves with gps) \
N\ /
RN
roadmap\ You can use
'\Google Maps
satellte e Road Map, or

Satellite view

A X
W/ | show assets on map | Select Assets A\ Y

Qverride programme with current for new jobs

G Use Google Maps Beta (Online connection requ\red])

Ignore nearby roads

to| 4/02/2018

| Show Farward Work onmap  from 4/02/2013

Google Maps and Offline Users

The ability to use Google Maps Offline under limited circumstances was introduced.

This was possible only for users who were able to maintain an internet connection
while they were Offline. However, because the Google Maps files are not locally
cached (as discussed above) there are sometimes delays loading the map through
the internet.

These delays in loading through the internet can cause user confusion when users
assume that a slow map response time indicates that loading the Google Map has
failed.

There is now an update script which indicates the stage of the loading process. You
will see the Loading map... indicators when the Google Map is loading. If the internet
connection is lost, RAMM Patrol will revert back to the Offline Map.
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) Acme Contractors - Signs

1 Activities | %)

Show More

Start A .
Patrol H :-_f_rr;;‘:, 7 Loading map... \
i

8 CEREDE O

Zoom in

Depot There are now Google Maps Lo{aﬁi Indi f—

Stop GPS

% N -
/ /\ . \\
Pothole // AN -

Inspection

Reauired

In the graphic above, the Google Map is being downloaded over the internet so the
Loading Map indicators display. In the graphic below the Google Map has loaded.

) Acme Contractors - Signs.

L« Activities | &2

Show More

\ ‘
Patrol i =

Depot

Stop GPS

Pothole

Add Job

Inspection
Reauired

The Google Maps Satellite view has now loaded
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Non Display of MultiMedia

There was an issue where multimedia files, either from the RAMM Patrol device
camera or from the device hard drive would not display correctly.

It was found that image had been captured and synchronised correctly, but that it
was a display issue in RAMM Patrol. This has been resolved and files now display

correctly at the RAMM Patrol Multimedia tab.

IMG_1102.JPG

e 1%

% Apollo Drive }7 =

eipawINy

Please note that if you want to view Multimedia files you must be Online.
You can view Multimedia files Offline only if you have downloaded them

when you were Online.

View Forward Work

Treatment Lengths have been added to the RAMM Patrol Map. So you can now view
Forward Work with an improved display. For instance, you can select a specific
time period for which you want to view the Forward Work.

Please note that you can do this only if the correct settings have been applied in
RAMM Contractor.



e
&) Forward Work

Forward Work

Road FORREST HILL ROAD

Location  2150-2680m Oppasite #244 to #247

Dimensions  530m x 13m

Programme  NSCC Forward Works Programme

Treatment  Thin asphaltic concrete

Financial Year 2017/18

MIS  Normal Maintenance

Chapter 2
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CHAPTER 3

Traffic Count Estimation

Traffic Count Estimation is now well established in RAMM.

As more RCAs adopt the Traffic Count Estimation system, there have been user
requests for improvements to assist in the workflow. These improvements have
been implemented.

There have also been a number of improvements to assist NZTA with their Traffic
Count Estimation workflow.

There is even a new screen, the Carriageway Traffic screen to enable users to view all
Carriageway Sections on a Road and their relationship to Traffic Links, even if there
is more than one Traffic Link on the Road.

i -0l x|
Actions  Edit  Miew Options  Help

X« «+7-0 J\
General Cariageways | Count Sites | Location | Mukimedia |

v ®% = —
| Lapout | e 3¢ 12

w Camiageway Mo

Cariage... | Road | Start
2167 ROSEDWALE ROAD 2687 o BLISH FOAD
3047 ROSEDALE ROAD 2308 258F JACK HINTOM DRIVE  CLEMOWS LANE]

= '::Cszz”d 2166 ROSEDALE ROAD 1992 230§ HENRY ROSE FLACE  JACK HINTON DA
- ot 2165 ROSEDALE ROAD 1765 133f TAwia DRIVE HENR'Y ROSE P
2164 ROSEDALE ROAD 1405 176§ TRITON DRIVE Tawa DRIVE
i 2153 ROSEDALE ROAD 1270 140f OLD ROSEDALE ROAD TRITON DRIVE
2152 ROSEDALE ROAD 664 127 HUGE GREEN DRIVE  OLD ROSEDALE
3293 ROSEDALE ROAD 243 £5} GRAHAM COLLING DRI HUGE GREEN D)

3043 ROSEDALE ROAD 0 24P EAST COASTROAD  GRAHAM COLLI

You turn Start Name and End Name
on or off at the Layout panel
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Traffic and Loading Estimates

The Traffic and Loading Estimates screen (RAMM Manager > Projects > TMS > Traffic and
Loading Estimates) has been updated after requests to make it more user-friendly.
These have not been major changes.

Some columns were found to be not directly required and so have been removed
from the default display. The Generate Grid button has been repositioned. A Financial
Year drop-down list has been added plus other minor improvements.

4% Traffic Loading Estimates =N
Options [%
Security Zone | Entire Network (1) -
State Highway | All State Highways -
Financial Year  [2012/13 - Generate Grid
|| [i| | Regenerate Estimates B
Traffic Link AADT Estimate 2012,
TrafficLink State Reference %
I ¥ | Description v Highway v coation ¥ | Displacement ¥ | Estimate 2011/12 ¥ | Count 2012/13 Adiustment v

Growth Groups Display

The calculated columns for the Annual Growth display on the Traffic Growth Group
maintenance screen.

%4 Traffic Growth Group =ac g
File Edit View Actions Help, RAMM uses Growth
[HEExv c+2+8+-@eo Groups to update
AADT Estimates
Growth Gi ]
G...[ v ]| Deseription o e
1 Growth 1 Desciiption ~ [Growith &
g E:Em § Evplanation  [Higher Yolume - high growth
4 Growth 4
5 Growth5 You can see the
: - traffic growth factors
- -,
Traffic: Growth Groups = [ 3¢ calculated by
I Diate Calculated | Daily Traffic Growth RAMM for the
i 0998932 Traffic Growth
05/03/2007 1000679
17/09/2008 0999342 GI'OUP
N
|
There are six default
Growth Groups
ctive, RAMM Controlled
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Traffic Count Site Displacements

At the Traffic and Loading Detail screen you can add Traffic Count details.

When you do this you must select the Count Site at which the count was taken. If
there were two Count Sites on the Carriageway Section it was difficult to select the
right Count Site as there was no additional information to differentiate between the
Count Sites on the same Traffic Link.

Count Site Displacements have now been added into the drop-down list so that you
can differentiate between Count Sites.

2 Traffic and Loading
| fetions Edt View Options  Help

[REX v o e+7-0g

Localiy |HUSEDALE ROAD

=lol x|

Fioad [ROSEDALE ROAD ~|

Carriageway |245 - B64 [GRAHAM COLLINS DRIVE - HUGE GREEM DRIVE]

General  Count | Location | Detail |

r~ Count

Direction Eicth lanes -
Count Site (4._\ T

Load Method ROSEDALE ROAD 553 m

ROSEDALE ROAD 433 m )‘\
——
Counter

( 3] )s—npisplacements
have been
added to the

Count Date

ot [ drop-down list
E T —| so that you can
tocston | differentiate
Stabams | I between
Endeme | Count Sites
Week Day —

“wleek Mumnber
Season

Traffic Link Carriageway Start and End Names

Viewable

When you want to view the Carriageways which constitute a Traffic Link, you do this
at at the Carriageways tab of the Traffic Link screen.

Users pointed out that although the Start and End displacements were available to
view, it would be much easier to identify individual Carriageways if they could also
see the Carriageway Start Names and End Names.

Start Name and End Name have been added to the options at the Carriageways tab of
the Traffic Link screen. Turn them on or off in the Layout panel.
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=loj x|

Actions  Edt  Wiew DOptions Help
X v v« T

@
General Caniageways | Count Sites | Losation | Mutimedia |
[ETEE

| Lapoun | o 2 5
ol Camiageway No
5 Location

@ Road
wl Start

3047 ROSEDALE ROAD
2166 ROSEDALE ROAD
2165 ROSEDALE ROAD
2164 ROSEDALE ROAD
2163 ROSEDALE ROAD
2162 ROSEDALE ROAD
3293 ROSEDALE ROAD
3043 ROSEDALE ROAD

HEMRY ROSE PLACE  JACK HINTON DH
Thwd DRIVE HEMRY ROSE P
TRITON DRIVE TawA DRIVE
0LD ROSEDALE ROAD TRITON DRIVE

wl Start Mame
w End Name

HUGE GREEM DRIVE  OLD ROSEDALE
GRAHAM COLLINS DRIV HUGE GREEN DA
EAST COAST ROAD GRAHAM COLLI

You turn Start Name and End Name
on or off at the Layout panel

Traffic Link Grid/Detail - Display Length

A new field has been added into Traffic Link Grid and Detail screens. It can be
located next the Traffic Link ID field on both Grid and Detail screens. Please be
advised that this is a calculated field and the value is summarised from the length
of associated Carriageways.

=N

IA:tlnns Edt View Opfions Gid Help

B ke EEEOCESH DO | E-
Description ’
Road Nam | Displacement  # | Traffic Linf| Trafic Link Length ()| Related Traffic Link| Take ADT as (%) Cour
o
ey o The calculated
ROSEDALE ROAD 243664m 2001 0 field
ROSEDALE ROAD £64-1270m 2001 40 - . .
FOSEDALE ROAD 1270-1405m 2001 ) Traffic Link
ROSEDALE ROAD 1405-1765m 2001 40
) ROSEDALE ROAD 17651332m 2001 40 Length
,  ROSEDALE ROAD 1392-2308m 2001 40 :
»  ROSEDALE ROAD 2308-2587m 2001 40 IS now
ROSEDALE ROAD 2567-3007m 2001 40 available at the
9 R .
Traffic Link
Grid and Detail
screens
9 Rawes
1| | 0|
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Carriageway Traffic Screen

A new screen has been added to the RAMM 7| Show Tool Bar Menu drop-down

list. The Carriageway Traffic Grid screen has been added to solve an issue where users
wanted to view all Traffic Link Carriageways on a particular Road at the same time.

When you open the Traffic Link screen you can view all the Carriageways which
constitute the Traffic Link. These are listed at the Carriageways tab.

If the Traffic Link comprises the entire Road, then when you are at the Traffic Link
screen you can view each and every Carriageway in that Road. But there are times
when a Road may consist of multiple Traffic Links. In that case it is not possible see
all the Carriageways in a Road with their Traffic and Loading information and be
able to check their details at the Traffic Link screen.

Users advised that there were times when they wanted to look at the Carriageways
for an entire Road and to be able to compare their Traffic and Loading details,
whether or not there was more than one Traffic Link in the Road. You can now use
the Carriageway Traffic Grid to do this.

45 RAMM - Waikikamukau District Council - Entire Network

File Database Options Edt Reports ForwardWork dTIMS Graphs Window Help

v@@ eI L A SUL
ﬁ Avalanche Pd] viageway
@ Bemkelrnan Bear s Edit View Options  Help
ﬁ Berm Traffic Link |
a> sl | Dimensions | Location
Bridge ] —
Bus Priority Measures R S
H 3467
() Bus Station Building R
" =
'A Bus Station Other . m
w5 Bus station's Accesories raichy COLLECTOR
W Busshelters ] Uiban
| Directi Both
B Busshelters_A el =
P eVestedinfCA [
L Byl P
@ Capital Warks e Thin Suraced Fle: The
g‘! Carriageway i [FET RIS Carriageway
. Carriageway Surface Traffic Grid is now
i car raffic available
& CCTV Camera d To Favourites
# Count Site "¢ Edit Favourites

@ J o oeh
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Carriageway Traffic Grid

You can access the Carriageway Traffic Grid from the RAMM menu. Please note that
this is a Grid screen only. There is no Detail screen. Please also note that this is a
screen to view and export data only. You cannot edit data at this screen.

Too Much Information

The screen can be used for a variety of purposes. So the default Layout is huge. If
you are merely looking for Traffic Link Carriageway details for a Road, there will be

too much information.

Road Name
Lacality Name |Loc... | Road Name / |Road | Displacem.. # |Stat 4 [End | &rea | Sub-trea | Hierarchy | Carriag...|

ROSEDALE ROAD 58 ROSEDALE ROAD 58 0-249m 1} 243 ALBANY WINDSOR PARK COLLECTOR 3043
ROSEDALE ROAD 58 ROSEDALE ROAD 58 0-249m 1} 243 ALBANY WINDSOR PARK COLLECTOR 3043
ROSEDALE ROAD 58 ROSEDALE ROAD 58 243-664m 243 BE4 ALBANY PINEHILL COLLECTOR 3293
| ROSEDALE ROAD 58 ROSEDALE ROAD 58 243-664m 243 BE4 ALBANY PINEHILL COLLECTOR 3293
o RAOSEDALE ROAD 58 ROSEDALE ROAD 58 B64-1270m BE4 1270 ALBANY PINEHILL COLLECTOR 2162
,  ROSEDALE ROAD 53 ROSEDALEROAD 53 B641270m BG4 1270 ALBANY PINEHILL COLLECTOR 2162

ROSEDALE ROAD 5 ROSEDALEROAD 58 1270-1405m 1270 1408 ALBANY ROSEDALE COLLECTOR 2163
ROSEDALE ROAD 5 ROSEDALEROAD 58 1270-1405m 1270 1408 ALBANY ROSEDALE COLLECTOR 2163
ROSEDALE ROAD 5 ROSEDALEROAD 58 14051765m 1408 1765 ALBANY ROSEDALE COLLECTOR 2164
ROSEDALE ROAD 5 ROSEDALEROAD 53 14051765m 1408 1765 ALBANY ROSEDALE COLLECTOR 2164
ROSEDALE ROAD 5 ROSEDALEROAD 58 17651%92m 176§ 1992 ALBANY ROSEDALE COLLECTOR 2165
ROSEDALE ROAD 5 ROSEDALEROAD 58 17651%92m 1765 1992 ALBANY ROSEDALE COLLECTOR 2165
ROSEDALE ROAD 53 ROSEDALEROAD 53 19922308m 1992 2308 ALBANY ROSEDALE COLLECTOR 2166

|24 Rows ~|

< | oy,

In that situation it is strongly recommended that you open the Layout panel, *
clear all the selected options and then select only those that are useful to you.

=loj x|

| Actions Edi View Dptins Gid Heb || v o T -

9

|Layw.\u(rw eI EEEEE=
Localiy N3 -
Localiy 1D | M
Fioad Name Stat  / [End | CountStatus | Latest » | Coorl Peak Traffic ADT | % Cars |
B141 ( Localion 414 5% Estinate Latest 3040172013 6104 0
Displacement 414 595 Estimate Mot latest 31/12/2010 6269 E;
Hiesarchy 414 5395 Estimate Mot latest 31/12/2009 6302 @
Cariageway No 414 5395 Estimate Mot latest 31/12/2008 6120 an
Distance Break 414 595 Estinate Notlatest 31/12/2007 6220 31
(-1 (30 Network Groups 414 5395 Estimate Mot latest 31/12/2006 5480 a
B+ (3 Pavement | 414 59 Estinate Mot latest 31/12/2008 5300 a0
B0 2, Urban/Rual , 414 595 Estimate ot latest 31/12/2004 5200 0
B+ ¢ Dimensions | 414 59 Estimate Mot latest 31/12/2003 4000 %
-1 @, Ouwner Type 414 5395 Estimate Mot latest 31/12/2002 4200 a
B+ Maintenance 414 595 Estimate Mot latest 31/12/2001 4200 %
Estimate Loading —| 5w 100 Estmate Latest 300172013 6104 90
B (0 Summary 595 10001 Count Latest  01/08/2012 6104 a0
B[] @, Agset Ouner 595 1001 Count Mot latest 31/12/2010 6265
B[] ¢ Data Collection 595 1001 Estimate Hot lat
e 5 Notlatest 31/12/20010 6255 31
E] 595 1001 [ETENNNNN Mot latest 31/12/2009 5298 @2
| 535 1001 FEstmate  MNotlatest 31/12/2009 €298
B[ ¢ Risk Management
Ei:i\fesled inRCA =[5 i

=You should clear all

the options J

Then select only
—those options you

require
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Count Site Location Change

An issue arises when you decide to shift a Count Site from one location to another. It
concerns the validity of its Traffic Counts.

If the Count Site has always been sited at the incorrect location in RAMM but
correctly sited in the Network, then the Traffic Counts need to be repositioned in
RAMM. The Traffic Counts need to remain associated with the Count Site when it is
shifted.

If, on the other hand, the Count Site has been correctly sited in RAMM and you shift
the Count Site to a new Road then the question arises whether you want to take the
historical Traffic Counts to the new Location? Most likely the counts will be incorrect
if associated with the new Road. In this case you should cancel the edit and simply
create a new Count Site at the new location.

RAMM now alerts you to this issue. The following Warning appears.

There are x survey records associated with this count site. If you change the location of this site,
those survey records will be reassigned to the new site location. However, if they are correct in
the present location, then cancel this edit and create a new count site.

& - i
_ 1o x|
o ROSE =
osEDALE CLOSE (O fotions Edt Vien Options  Help |
BEX[v o ++7-09
Localiy [TRITON DRIVE Iz
Fioad [TRITON DFRIVE ~|
AN R S
Child Records Warning x
™ Count Sie ]
There are 2 survey record(s] associated with this count site.
I you change the location of this site, those survey recards wil be
reassighed to the new site lncation —_[
However, if they are coect in the present lacation, then cancel hd
s this edit and create a new court site ﬁ
b [
H i Cancel |

<

Wap Coordi
Easting [T ePsmgenisson [ o]
Nerthing [ cememomz  ePsmees [ o]

GPS Date =







CHAPTER 4

Dispatches

Our RAMM Contractor users have asked for improvements in the Dispatch workflow
and for more Dispatch functions.

So you can now Bulk Complete Dispatches. Multimedia handling has been
improved. You can filter on Dispatch running time. The requirement for Claim
quantity change notes is now contract-specific. Also there is the ability to perform
assessments of Assets from within and without Dispatches, plus you can enter
inspection data against Dispatches using RAMM Patrol.

Read on for the details of the Dispatch improvements which have been
implemented.

1ol x]

File Edit View Actions Help

g x LI BRI A
]
| Draga column headsr and drap it here o group by Hhat columm Description [ &M mspection
— L
Check Site S
Footpath Audit
Quality Assurance
GM Inspection Assessment Tems | Templsts Fiters | Applicable Gontracts

Footpath Inspctiol )
actons | [§ X

The General Maintenance e e e e

Inspection Template question 7 | oefet ansver 7 | wehe 7 |
Rubbish 420

The Questions 3ob Complte 0
for the Inspector Site ety s
to answer Matericks Used 0

Work Quality 35

The weightings Tor
each Question

Artive
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Assessment in Dispatches

The logic of having contractors perform assessments on Assets when working on
them is compelling. Formerly, assessments had to be entered into RAMM.
Assessments can now be entered using RAMM Patrol. This can be from within
Dispatches or at the asset Details screen.

How Does Dispatch Assessment Work

Patrol operators will answer a user-defined set of questions to assess the Asset.

The graphic below is an example of a particularly simple Sign assessment in RAMM
Patrol.

x|

I —

Sign Condition Is
¥ Good

Pole Condition Is

I Bad

Notes T Show notes on next inspection

You set up assessment to match your business requirements. The set up process
has been made simple. You set up Dispatch Assessments in three three stages:

Assessment Set Up

1  Create Question Groups for the Dispatch
2 Match Questions and Answers to the appropriate Question Group
3 Design an Assessment Template.

Saved Settings can be loaded from another user or database
via Public on saved Layouts and they can be updated with the
creation of new Questions and Answers.
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Patrol Assessment Navigator

You use the Assessments icon on the RAMM Contractor home screen to access the
Assessment functions.

& RAMM Contractor - 2011a North Shore CC (Patrol) ol x|

Fle Database Maintenance Actions Inventory Reporting Options Help RANIW

Des s? &P
RAMM \

Home

Eile
GDatabase %
Iflaintenance
Actions
Inventary
Reporting
Options
Help

Press Assessments to open the
Patrol Assessments Navigator

This opens the Patrol Assessment Navigator.

# Patrol Assessment Navigator

I e =

Please select the Asset Typs to sstup Assessments for.

@ Bridge _+| Sign Assessments

O Busshelters_A

@ Busshelters_B Load Saved Seftings |

@ Camagenay & Questions and Answers |

@ Dispaich

O Drainags O Assessment Templates |

O Intersection

o Island Save Current Settings |
Mark

@ Merking Assets without Assessments |

O Ralling

O shaulder Most Recent Assessments |

© serfoce Weter Cheme| | Assessment Detais |

Question Groups, Questions and Answers

Questions and Answers are linked together through Question Groups.

You use them to group Questions of a similar nature. For instance, you could create
a Question Group named Signs. This would group Questions for the Assessor to
answer about the Condition of the Sign, its cleanliness, its security and so on.

Normally the Answers would be preset. Questions can share the same Answers if
necessary.

The graphic below shows the Bridge Asset Question Group RM700: Structure Cleaning
and Repair with the Questions.
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® Questions and Answers P =

File View Help

BAvwels~log

r o3 Bridge +| | igp Assessment Question
~ g RM700 : Structure Cleaning & R

» g Deck Foobway & Exp. Joints Description Deck,Footway & Exp. Joints
& Clean Scuppers & Downpipe
@ Clean Substructure Column Name
& Repair Surface
& Replace Running Planks Item Category -
(7] Repa!r Wearing Surface 4= Unit of Measure lﬁ
& Repair Spalled Posts/Parape
¢ Railing Repair Answer Type Fixed List of Options -

@ Railing Painting
¢ Clean Vegetation around Er Use Answers Fram -
- ! L . Joir
h Deck Footway & Exp. Joint] . . lﬁ
& Rautine Maint req. Defa b=z
& Inspected Valid For l— l—;l

(& Inspection Required

& Work Completed [ Cost Required
(& Above Routine Maint. 5 Notes Allowed
¢ Clean Scuppers & Downpipe
€9 Clean Substructure I Full Length
&9 Repair Surface
€9 Replace Running Planks Explanation Pick One

) Repair Wearing Surface
& Repair Spalled Posts/Parape
@ Railing Repair

¢ Railing Painting -
Kl | &

Assessment Templates

When the Patrol Operator is to perform an assessment on an Asset, they will select
the appropriate Assessment Template. Asset types may have more than one
Template depending on the Assessment reasons. Use of Templates ensures
consistency of assessments and responses.

=lol x|

® Assessment Templates
File Edit View Actions Help

BX v ole|tl--]apg

| Drag a column header and drop it here to group by that column Description IS'Q" Check

Dascpton % | e EEE =
Sign Check Explanation

Assessment Items | Template Filters |  Applicable Contracts
Actions | % %
B

Drag 2 column header and drop it here to group by that column

Question AT ‘ Default Answer |Weight AT ‘

»
[% Sign Condition Is 50

Pole Conditien Is 50
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Questions and Answers

You create an Assessment Template, as above. You associate Questions and Answers
with the Template.

You can set Default Answers and determine the importance of the Question by
assigning it a percentage. You can also associate the Template with one or more
Contracts.

It will then be available only for Dispatches for the Contract.
Dispatch Assessment Rules

There are rules for Dispatch Assessments:

1 Dispatch Assessment Templates that have been associated with a specific Contract will
be viewable in RAMM Patrol only for Patrols related to that contract

2 Dispatch Assessment Templates that have not been associated with a specific Contract
will be viewable in all RAMM Patrol Patrols on the database whatever the contract

3 Only users who have Permissions to update the Contract will be able to select a
Contract.

4  If an Asset Type is selected for the Contract then that Template will only be visible
to Dispatches for that Asset Type

5 If Asset Type is left blank then the template will be generic and apply to all Dispatches
on the Contract. It is therefore possible for a Dispatch to have selection of 2 or more
Assessment Templates.

Dispatch Assessment Reports

Reports are accessed by pressing Assessment Details on the Patrol Assessment
Navigator.

You have report options such as Contract, Road, Patrol and date range.
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= Patrol Assessment Navigator

You select the report
options you want to use

Please selact the Asset Type to sstup Assessments for.

@ Bridge +|  Dispatch Assessments

@ Busshelters_a -

@ Busshelters_B Lozl S SR |

O Carriageway (3 Quastions and Answers |

© Dispaich

© Drainage & Assessment Templates |

@ Intersection )

o s e | ]

© Marking Assets without Assessments |

@ Railing

hould Please chouse the Asset Type and Assessments for

@ Shoulder Mast Recent Assessments | the report. You may alsa filter the results by

@ sign — selecting speciic Raads, 2 well as selecting a Start

 Surface Water Chamnel o | Assessment Details | Ptz

/
¥ Check Site
You press ¥ Footpath Audit
Assessment Details % Quality Assurance

¥ GM Inspaction

\ to open the [ Footpath Tnspection

Report Options ——»
dialog Contract [Raad Mtee 40/105140 =]
Contract Patrol | =l
Road [l Roads |
Start Date [ 1/01/2013 |8l to [ 2s/01/2013 B
cancel

Assessment by Asset Information

RAMM Patrol operators can add assessments, not only from within Dispatches but
also by opening the Asset Information screen directly from the Map.

& asset Information x

Sign Check
No previous assessments done

SJUBLISSASSY

Start Assessment
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Inspections in Dispatches

Both Network Owners and Contractors have reason to audit work performed under
a maintenance contract. We have used the new RAMM Contractor Assessment
functions to create the option of generating an Inspection for any Dispatch in the
contract.

Whilst the results can be viewed in RAMM Contractor, they are entered only through
RAMM Patrol. The graphic below shows an example of an Inspection being
undertaken in RAMM Patrol.

_x |

I ——

v
Materials Used

Work Quality

I Excellent
Site left tidy
Job Complete ™ Unacceptable
R ¥ Average

Notes T Show notes on next inspection

Inspection Set Up

You set up Inspections to match your business requirements. The set up process is
simple using the Assessment system in RAMM Contractor. You set up Dispatch
Inspections in three three stages:

1  Create Question Groups for the Dispatches
2 Match Questions and Answers to the appropriate Question Group
3 Design an Assessment Template.

Saved Settings can be loaded from another user or database
via Public on saved Layouts and they can be updated with the
creation of new Questions and Answers.
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Patrol Assessment Navig

ator

You set up Dispatch Inspections at the Patrol Assessment Navigator. Press the Assessment
icon on the RAMM Contractor home screen and select Dispatch.

# Ppatrol Assessment Navigator

o =

Please select the Asset Type to sstup Assessments for.

@ Sign —
© Surface Water Channel | 4|

Assessment Details

@ Bridge _+|  Dispatch Assessments

@ Busshelters A

© Busshelters B e |

O Carriaganay & Questions and Answers |

& Dispatch

@ Drainage @ Assessment Templates |

@ Intersection

@ Island SR EmAREENTS |
Markir

o air P — |

@ Railing

@ Shoulder Most Recent Assessments |

Question Groups, Questions and Answers

Questions and Answers are associated with Question Groups. You group Questions of a
similar nature. For instance, you could create a Question Group named Quality
Assurance which grouped Questions for the Inspector to answer about the condition
of the site, the quality of the materials used and the workmanship. Normally the
Answers would be preset. Questions can share Answers.

The graphic below shows the Quality Assurance Question Group with the Questions and
the Answers to the Work Quality Q

uestion.

® Questions and Answers P e I
Fle View Help [%
[ % -~ le
i
~ o Dispatch < —
v g dobsite
b g Job Status Description [Fverece
+ (& Quality Assurance
b g Siteleft tidy M
b g Materizls Used
~ (¢ Work Quality Category | B

Excellent

Unacceptable

lanation

-

Dispatch Option

QA Question
Group

[~ Work Quality
Question

\Answers
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Inspection Templates

You create an inspection template at the Assessment Templates screen.

You associate the Questions and Answers with the template. You weight the
importance of each Question so that the Answers to the Questions more relevant to
the task, contribute more to the outcome of the assessment. The percentages must

total 100.

1ol x]

File Edit View Actions Help

g x LI BRI A
]
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GM Inspection Assessment Tems | Templats Fiters | Applicable Contracts

Footpath Inspctiol )
actons | [§ X

The General Maintenance e e e e
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each Question
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Contract-specific

Dispatch Inspection Templates are contract-specific.

If you do not select a contract at the Contract ID field, the template will not be
available on any Dispatches. If you want to restrict the template for use with
Dispatches for only a particular Asset Type you select the Asset Type from the Asset

Type field.
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In the graphic below, the General Maintenance Inspection Template will be available for
Dispatches of all Asset Types under contract Road Mtce 40/1051.

—lolx|
File Edit View Actions Help Ly
o % LIRS S KT
L D129 column heacer an crop it here t group by that column Description | &M Inspection
bespten ¥ o R
Check site Eckastin
Footpath Audit
Quality Assurance
GM Inspection Assessment ltems | Template Fiers  Applicable Contracts
Footpath Inspectiol Actions | [© %
The General Maintenance 2 Drag a column header and drop it here to group by that column
Inspection Template e
J_Road Mice 40/1051 f
This Dispatch <
Inspection Template will No Asset Type has been
be available to Patrol selected so this Dispatch
operators for this contract Inspection Template will be
available for all Asset Types
Active

Inspection Rules

There are rules for relating to Dispatch Inspections:

1  Only templates that been made applicable to a specific Contract will be viewable in
RAMM Patrol

2 Only users who have Permissions to update the Contract will be able to select a
Contract to make the template viewable in RAMM Patrol

3 If an Asset Type is selected for the Contract then that template will only be visible
to Dispatches for that Asset Type

4 If Asset Type is left blank then the template will be generic and apply to all Dispatches
on the Contract. It is therefore possible for a Dispatch to have selection of 2 or more
Assessment Templates.

Inspection Reports

Reports are accessed by pressing Assessment Details on the Patrol Assessment
Navigator. You have report options such as Contract, Road, Patrol and date range.
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You select the report

Please select the Asset Type to setup Assessments for, OpthnS you Want to use

@ Bridge = Dispatch Assessments

@ Busshelters_A =

@ Busshelters_B Lzl S S5 |

@ Carriageway © Questions and Answers |

@ Dispatch

@ Drainage (O Assessment Templates |

@ Intersection :

sove e stce | x|

© Marking Assets without Assessments |

@ Railing

hould Please choose the Assat Type and Assessments for

©@ Shoulder Most Recent Asssssments | the report. You may alsa filter the results by

@ sign — selecting speciic Raads, 2 well as selecting a Start

@ Surface Water Chanrel | Assessment Details | Ptz
Assessments
¥ Check Site

You press ¥ Footpath Audit
Assessment Details % Quality Assurance
¥ GM Inspaction
to open the [ Footpath Tnspection
Report Options —»
dialog Contract [Raad Mtee 40/105140 =]
Contract Patrol | =l
Road [ all Roads hd
Start Date [ 1/01/2013 |8l to [ 2s/01/2013 B
o

Below is an example of the report listing the inspection results.

@ Assessment De =N
This report shows the Answers to sach Quastion for asssts which have been assessed.
|
|&| = & | D\ AFIAFTE @ &
Drag a column header and drop # here to group by that column

Contract ID V|Dispatd|m?|naadm V|Nu:m? Asssssment Template 7 | Assessment Date Y‘Quﬁﬁm V|Answe: v il

RSL - Patrol Test 20 NORTHWOOD AVENUE Check Site 1/23/2013 12:00:00 AM Rubbish Some rubbish |eft

RSL - Patrol Test 8§ NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM Job Complete  Incomplete:
: RSL - Patrol Test 8 NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM  Site left tidy Acceptable =
i RSL - Patrol Test 8§ NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM Materials Used Average Quality

RSL - Patrol Test 8 NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM Work Quality  Excellent

RSL - Patrol Test 8§ NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM Rubbish Site is rubbish free

RSL - Patrol Test 8 NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM Job Complete Complete

RSL - Patrol Test 8§ NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM  Site left tidy Acceptable

RSL - Patrol Test 8 NORTHWOOD AVENUE GM Inspection 1/23/2013 12:00:00 AM Materials Used Average Quality -

View Inspection Results in RAMM Contractor

You can view the results of Dispatch Inspections at the Analysis tab on the Dispatch
maintenance screen.
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& pispatch - Custom Filter - |o| x

Fle Edt Yiew Actions Reports Options Help

UXveles|v-|Q@wit-|e
Signs Dispatch - 40/288 Returned Complete
Contract |Hnad Mtce 4041051 (40) |
Call Typs Foutine patrol ~| Priority Programmed -

Extermal [% Completed  [25/01/2013 141200
Assigned 1o [Grant Mackenzie ~|  Running Time [T day 3 hours

Fault [Sion - Re-sract =] T Dapworks [ Update Asset

General Anabisis | Mise | Maing Motes | Progress | Audit | Claim Lines | Map | Asset Actions | ti4 [ »
 Dispatch Groups

i D Group One [IESI0E -
I roup e =]
) Council Test | ~|
|nSpeCti0n \ Inspection  [Complete ~|
details ~ Assessment Template | Dats Assessed| Question | &nswer
GM Inspection 25/01/2013  Rubbish Lots of rubbish left
 GM Inspection 26/01/2013  Job Complete Complete
| G Inspection 26/01/2013  Site e tidp Excellent
| G Inspection 26/01/2013  Materials Used  High Qualiy
G on 2 Excellent
e ]
< B

Bulk Complete Dispatches

The ability to Bulk Change the Status of Dispatches has been added.

At the Dispatch maintenance screen in RAMM Contractor you follow the menu path
Actions > Bulk Change, select the Dispatches to be updated and follow the existing
update process. In the second step at the Update Column section you select the
column Dispatch Status and select On Hold, Complete or No Action Required.

- iolx]
Change Step 2af 3

Selsct the changs(s) you wish ta apply to the selscted dispatches:
~ ¥ Update Column

Column Dispatch Status -

Walus

On hold
I Update CaNofction Reguired e

Column -
Walue -

I~ Update Column

Column -
Walue -

Back | Mest | Eirish | Help Cancel
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Quantity Change Note is Contract-specific

In some contracts it is vital to know when the Quantity/Length on a Claim differs from
the values entered on the Dispatch.

It has been standard practice that when you change the Quantity/Length on a Claim,
so that it differs from the value entered on the Dispatch, you get prompted with a
screen so that you can add a Quantity Change Note.

You add these notes to explain why the quantities are different.

Quantity Changed = _’ﬂ

Please enter a note explaining why the Quantity is being
changed to be different from the Dispatch Quantity.

Note

However, not all contracts require this level of notification.
For those contracts the constant prompting was a nuisance.

So an option to turn off this function has been added. This prompt is now
Contract-specific. You select or clear the option in the General section on the Claim
Options tab of the Contract Details screen in RAMM Contractor.

The option is shown below.

General| Assels  Claims | Dispatch | Contract Patials | Contract Dptions | Analysis | Audt |

New
C51 Headers  Claim Optons |
~ Contract
General
Dy bl Pagrnent 20 days Opt|on
Mairtenance CostList ~ [Scheduls ltem /

IV Require Maintenance Cost values on Claim Line if required on schedule em

[V Use default rates when transferiing claims to Maintenance Cost

Tick this and the actual costs of each claim line will not be transfened to the Maintenance Costs system. DpfSult
1ates within Maintenance Cost wil be used instead

I Enable On-cost
I 4llow Accepted Estimates to be changed from Pragramme to Programme

CIV Fromp for Claim Line Note if claim quantily i different from the dispatch quanmy)
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Filter on Dispatch Running Time

Users have requested a simple way to see Dispatches that have been open for long
periods.

Dispatch Running Time has now been added to the Dispatch filter. This is highly
configurable, especially when used with other filter criteria. In the example below,
the Filter Dialog has been set for Dispatches with a Status of Dispatched or Started Work
which have been running for Greater Than or Equal to seven days.

—lolx|
|| Fie Options e k |
Fields Byalue | Fitered Fields & & Cleardl
= E9 Dispatch Entry = Field Val Running Time >="7 00:00"

Contract 1D e -Call Status
Dispatch 1D Greater Than or Equal To =l - Dispatahed (D]
[+ (5 Extemal IDs Days  Howrs  Minutes ... Started Work (1)
¢ Status = = =
F =k = = o]
Call Status — =
Entered
Completed
[+ Claiming
£ £ Response Time
Fiesponded
Fiesponded by
Taiget Respanze Tim
Actual Response Tim
Fiesponse Time Band
Dispatched
Espected Complete B FANTY) Sl
- . - coom 5 opynght: @isEE i, 1] I Cancel

Multimedia

There have been a number of changes made to Dispatch multimedia after user
requests in this area.

Multimedia Indicators

In RAMM Contractor there are now two indicators to alert the user that there is
multimedia attached to a Dispatch.

The first is a Multimedia icon in the Dispatch tool bar. If the icon is greyed out, there
is no associated multimedia. If the icon is coloured then there is associated
multimedia.

The second indicator to alert the user that there is multimedia attached to a
Dispatch is an asterisk (*) which is added to the Multimedia tab to indicate that there
is multimedia attached to a Dispatch.
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& Dispatch - My Dpen _ | O x
Fle Edt Wew Actions Reports Options Help
*x«ﬂ«ﬁ?ﬁmmﬂ@
Indicator| Dispatch D | Cal Status ‘Bssigned to | Address Railings Dispatch - 40/21 New Started Work
Vo Girant Mackenzie FOSEDALE ROAD
31 Dispatched ant Mackenzie ROSEDALE ROAD Contract [Foad Hitce 4071051 {40} Bl
[] 253 Dispatched %I Mackenzie 12 COWLEY PLACE
a 282 Dispatched rant Mackenzie 12 ABERDEEM ROAD | Call Type Council x| Priority # |Routine -
[] 283 Dispatched Grant Mackenzie 2 ADELPHI PLACE EwealD | Compeed |
[] 267 Dispatched Gfant Mackenzie 1 ABERDEEN ROAD
54 Dispalched Gt Mackenzie 15 CANAVERAL DRIy | Assianed To  [Grant Mackenzie +| Fumning Time  [21 weeks
Fault [Banier - Corraded x| T Daywoks ¥ Update Asset

The icon becomes coloured if there is
Multimedia attached to the Dispatch

Q Asset Multimedia

|« + B

Dispatch

Analysis | Mise | Maint Motes | Progress | Audi

| | Dptions

o
| Ciaim Lines | Map Muuim?iq! »

- DLl._”’

Culvert Glenfield 12345

v
The Asterisk
indicates that
there is
Multimedia
attached to the
Dispatch

Double-click
the Multimedia
object to

view it

F 3

Cubvert Glenfield 12345

Add Multimedia from Icon

If you double-click the Multimedia icon, whether greyed out or not, the Select
Multimedia Object dialog opens for you to add multimedia objects to the Dispatch.

2 x|
=l @ eF B
] rugiivhatsMextFeedback

Select Multimedia Dh]ect

Lock in |@ My Data Sources

] Capy of Biggest Loser june_2012

culvert B sampleTCDataForNZLAImpo
cubvert? [E|treatrentsPeppermint
] Data Validation Grid Report
5 NSCE Railing
report
[— i
File name: || Open |

LI Cancel

VA

Files of type: 4l Fles %)

™ Open as read-only

View Multimedia Object or Details

You double-click a multimedia object thumbnail to view it in its own resizable
screen, rather than view the thumbnail at the Multimedia tab.

If you want to check or edit the details of the multimedia object you press the

toggle switch.

47
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& Asset Multimedia - Dispatch

™~ Press the toggle switch to
change to the Details view

Culvert Glenfield 12345

Once you press the toggle switch the Media, Details and Audit tabs become available.

Q asset Multimedia - Dispatch - lol x|

File Edit View Help
||F‘1|E]\?X./n¢-»h@ ‘

 Medi | etais | Audt | l‘
MN————

™~ The Media, Details and
Audit tabs become
available

Culvert Glenfield 12345

At the Details tab, you can view and edit the multimedia object details.

& asset Multimedia - Dispatch
File Edi View Help

IEE Y T |

You can edit the

Desciption — [Culvert Glentisid 12305 3 multimedia object
MR | P | details

Media Category | /' = _|
MediaPath  [culver.bmp & _|
Storage Type |Elnh

Notes =]
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More

There have been a number of user requests resulting from the 2012 RAMM User
Group conference which we have been able to develop.

There were requests for

® user configurable financial years
®*  more Drainage Maintenance Type values

®  Pavement Layer and Carriageway Surface Asset Types for Asset Valuation

®  STE report enhancements and
® Import report enhancements.

_lojx]
| Actions Edi Wiew Options  Help
[EEX v o e+7-09
Localty [ROSEDALE ROAD
Fioad ID [ROSEDALE ROAD ~|
Cariageway |u - 249 [EAST COAST ROAD - GRAHAM COLLINS DRIVE] =l @

General  Miscellaneous | Posiion | Iret / Outlet | Valuation | Assessment | Multimedia | Linked Assets |

[ Asset Life
Type | i Constructed  [1/05/2001  «
Date Digger DI Remaining Life 3: e
Grader GRADI|
Cycle By Hand HEND | | Risk M.
File Reference  |Suction Pump SP Lelhaa l—_lunkmwn =
Jettin JET ] i i
Resporsivity 2 = | | Conseausnce [Unknown <] Jetting is now
= Risk. [Drkrewn <] available from
~ Condition
Condiion [Orknomn =] Risk Date = Maintenance
Date Established - Type
 Last | r Data Collection —————————————————————————
Date - Collected By -
Hazard Lnknown - Date Collected -
Adequacy -
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Import Report Enhancements

The following improvements were requested for the Import report.

®*  modify Error Message

®  change default Layout

® reduce size of Error Reason

® add Error Message for c_surface data.

Modify Error Message

A validation message has been improved to say The Validation process has found some
issues with the source data. Please choose the Grid Report or the Printable Report to view, or
click the Cancel button to skip reporting..

Change Default Layout

The following has changed for the report used in the File Import process (RAMM
Manager > File > Import...):

® the default Layout
® no grouping columns by default

® the Security Zone and System columns are removed permanently because they are
not necessary if you are working on a single table.

* the report Layout will be saved into the Registry in a place that is different from other
reports so that it will not affect the same report in Validation processes.

The report used in other Validation processes (RAMM Manager > Report > Validation >
Data, Data Correction, and Dates...) has changed. Previously the Layout change of this
report was saved into the same Registry location as the File Import report. This
means any changes to the Layout of one report would be applied to others as well.
This will no longer happen.

Reduce Size of Error Reason

® Inthe Check lookups step, the error will read something like Batch 2993 does not exist in
the parent table.

®  Inthe Check null and constraints step, the error will read Side X does not meet the
constraint: side in ('L', 'R", 'C', 'B).

Leave Carriageway Identification Blank If Not Relevant

This change is only applicable to the following validation stages/steps:

®  Check lookups
®  Check future dates
®  Check transaction dates
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®  Check dates before 1950

®  Check nulls

®  Check constraints

®  Check indexes

®  Check Asset Owner

®  Check Claim Status Open

®  Check Maintenance Cost amount

®  Check Maintenance Cost Group (MCG) definition

®  Check MCG allows Activities to be recorded against individual Assets.

Use carrway_start_m Instead of carr_way_no

Carriageway No value is not useful to the user. This has been replaced with
Carriageway Start (m). This change will affect all steps/stages of the Validation
process. It will affect everything in File Import reporting.

Displacement Falls Outside the Length of Carriageway or Road.

Where the displacement falls outside the length of a Carriageway or Road, the
error message correctly refers to Carriageway or Road.

Display Road Length

Error messages related to Road Length now read: start_m falls outside the length of road
(0-3978m). It is not necessary to include Road Name in the message because the
Road Name is already available in the column next to the error message.

Financial Year

Users have requirements to associate records with a particular financial year. As
organisations have different start and end dates for their financial years there was
a requirement for a Financial Year lookup.

In RAMM Manager you follow the menu path Maintenance > Lookups > Financial Year.
You define your own financial year Description, Start Date and End Date.

4% Financial Year E = ol x|

Fle Edt Wew Actions Help

[FE[EXxvoeabla~ie |

Financial Year |2010/11

Desciiption  [2010/11

Start Date 1/07/200 -
EndDate 30/06/2011 -

Diag & column header here ta grol

F..[=] Description &

+| 2005/C 2005/06

2010/1 2010411

Active 4
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Drainage Maintenance Type Values

It has been identified that users would like values added to the Maintenance Type
and Hazard fields in the Drainage table.

This has been partially resolved. A value has been inserted into cjn_include_expand
values (drainage, maint_type, 5, JET, Jetting, Jetting).

A further development ticket has been raised to comprehensively deal with this

Issue.
_loix]|
| feons Edt Yiew Optons  Help
[REXv o+ +7-0 g
Locaity FOSEDALE FOAD
Road ID FOSEDALE FOAD =]
Camiageway [0~ 243 [EAST COAST ROAD - GRAHAM COLLINS DRIVE) (8
General  Miscelaneous |Fnsglmr\| Inlet / Dutlet | Valuation | Assessment | Mulimedia | Linked Assets |
- Mai - Asset Life
Type [ i Constructed  [1/06/2001 _+
Date Digger DIG Remaining Life 3: s
Grader GRADI
D By Hand HanD | | — Risk M
File ieference | Suction Pump sp Uikelhood  [Unkown =]
Jettin JET ] H i
Flesponsibilty 9 Conseaience. [Oninomn =] Jetting is now
- Rick [Drkromn =] available from
[ Condition — | .
Condtion  [Onkeoan =] Fisk Dale - Maintenance
Dats Established = Type
. Last| i [ DataCollection |
Dats - Collected By -
Hazard Unknown = Dats Collected -

Adequacy =

Pavement Layer and Carriageway Surface AV
Types

Users have requested that Carriageway Surface and Pavement Layer Asset Types be
available for Asset Valuation.

Now when you open the Asset Valuation Navigator in RAMM Manager (Projects > Asset
Valuation > Navigator) and press Asset Types to open the Asset Types screen, as below,
you are able to select Pavement and Surface.
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AMM Manager - 2011a North Shore CC (Patrol) - Entire Networlk

O =

File Datshase Maintenance Procssses Projscts Reports  Options  Help ROMNMM
% Asset Yaluation Navigator - |o| x|
RAM | actions  Help |
Home  Choosing sset Types - | O] x
O har how loValue | Fils Edi View Hsp
Ch e
o [EEExy ors@e |
Ya Asset Types General |
o ’
Se Description .
o Liter bine Description |Pavemen|
Treatment _ Marking MenuTile  [Favement Layer
Lenath
Minar Stiucturs Window Tile [Pavement Laper
Morth hars Cypele lanes Inventary
Projected for 103: years
£ Unit of Pap Aind Display w®
d | Measue Fipe \Quded r
Y Railing Bgsumpti
» Retaining Wall
Depreciation * SW Channel
Methods ¥ Shoulder
Sian Pavement Layer and
Street Light
Dafaul < Carriageway Surface Asset Types
Owmers T actile Indicater 9 y . YP
Tiaffic Failly are now available for Asset
Traffic Signal .
If you are doing a A | Treatment Length Valuation
all the steps in this |7,ce
W alls
Wwiater Tank =
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